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3AT'AJIBHI NOJIOKEHHSA

1.1. [opsigok po3poOieHo BiANMOBIAHO 10 3akoHy Ykpainu «lIpo
CTpaxyBaHHs», 3akoHy Ykpainu «[Ipo ¢iHaHCcOBI mocimyru Ta JepikaBHE
peryioBaHHsl pUHKIB (DIHAHCOBUX MOCIYT», 3akoHy YKpainu «IIpo 3BepHEeHHS
rpoMaJisiH», HOpMaTUBHUX akTiB HarionansHoro banky Ykpainu.

1.2. TlopsimoK  BCTAaHOBJIIOE 3arajibHi  MpaBWiIa B3aEMOMAI  MIXK
nigposaitamu [IpAT «YCK «KHSKA BIEHHA THIITYPAHC I'PYI» (mamami
- CTpaxoBUK) MIOAO 3MIMCHEHHS 3aXUCTy IMPaB CIIOKUBAYiB Ta PETJIAMEHTYE
MEXaHI3M ONpAIFOBAaHHS TNHCHMOBUX 3BEPHEHb B T. Y. CKapr (i3uyHUX Ta
opuanYHuX oci0 — KiieHTiB, Akl € abo0 IUIaHyIOTh CTaTU CIOXHUBayaMu
¢inancoBux nociayr CrpaxoBuka (Hamaii — KirienTn).

1.3. lleit [Topsimok po3poOieHO 3 METOO TIOKPAIIEHHS SIKOCTI HaJaHHS
CTpaxOBHKOM CTPaxOBUX TOCIYT Ta 3aXHCTY IpaB CIOXUBa4iB (PIHAHCOBUX
MOCJIyI Ta BU3HAYa€ MOPSAOK PO3IIIANY MHUCHMOBUX 3BEPHEHb. 3BEPHEHHS
MOJIaHl CMOXMBayaMU B YCHIA (opMmi pO3IIAIalOThCS  BIAMOBIIHO 10
[Tponierypu 0OpoOKH €IEeKTPOHHHMX Ta TeJIe(OHHUX 3aIUTIB, 110 HAAINIILUIHA JI0
Konrakt-ientpy CtpaxoBuka, 3aTBepkeH0i CTPaxOBUKOM.

1.4. Y upomy Ilopsinky 3acTOCOBYIOTHCA TaKl MOHSTTS Ta TEPMIHU:

3BEpHCHHS - BUKJIZICHI B TMCHMOBIH (hopMi MPOIO3uIIii (3ayBaXKeHHs),
3asiBU (KJIOTIOTaHHs), CKapIy.

[Ipono3uitisi (3ayBakKeHHsI) - 3BEpPHEHHS CIOXKBadya (PiHAHCOBUX
MIOCITYT, JIe BUCJIOBIIOIOTHCS TTOpaja, PEKOMEHAIIIS 11010 AisTbHOCTI HaJjaBava
(GiHAaHCOBHUX TIOCIIYT, a TaKOX BHCJOBIIOIOTHCS JTYMKH IOJI0 BPETYIIOBAHHS
BIIHOCHH 3 HajlaBaueM ()1HAaHCOBUX MOCIIYT Ta BIOCKOHAJICHHSI TPAaBOBOi OCHOBHU
Ta IHKUX cep HagaBaya (1HAHCOBUX MOCIYT.

3asBa (KJIOMOTAHHS) - 3BEPHEHHs CHOXKMBada (hIHAHCOBUX MOCIYT 13
MPOXAHHSM PO CHPHUSHHS peanizallii 3akpimieHnx KoHCTUTYIII€0 Ta YMHHUM
3aKOHOJIJABCTBOM iX MpaB Ta 1HTEpeciB ab0 MOBIAOMIIEHHS TPO TOPYIICHHS
YUHHOTO 3aKOHOJABCTBA YW HEIOJIKM B JISJIBHOCTI HajaBada (hiHAHCOBUX
MoCJIyr Ta/abo TOCaJoBUX OCI0, a TaKOXX BHUCJIOBJICHHS JYMKH IOJIO
MOJIMIIIEHHS iX MisTbHOCTI. KitomoTaHHs - MUCbMOBE 3BEPHEHHS 3 MPOXAHHIM
PO BU3HAHHS 32 0CO00I0 BIAMOBITHOTO CTaTyCy, IPaB Y CBOOOT TOIIIO.

Ckapra - 3BepHCHHsI CITOKMBada (PiHAHCOBHX IOCIYT 3 BUMOTOIO IPO
MTOHOBJICHHS IIPAB 1 3aXUCT 3aKOHHUX 1HTEPECIB CIIOXKUBaya (PIHAHCOBUX MOCHYT,
NOpYHIEHUX JiIMU (O€3I1STIBHICTIO), PILICHHIMHU HaJaBaya (JiIHAHCOBUX MOCTYT
Ta/ad0 mocazoBUX 0OCIO.

CrpaxoBuk/HajgaBay (IHAHCOBUX MOCIYT —

I[IPUBATHE AKIJOHEPHE TOBAPUCTBO «YKPAIHCBHKA
CTPAXOBA KOMITAHIA «KHSXA BIEHHA THITYPAHC I'PYID» (ITpAT
«YCK «KHAXA BIEHHA THIITYPAHC I'PVYII»)

Kon €IPTIOY 24175269

Micuesnaxomkerss: 04050, m. Kui, Byn. ['mubountipka, OyauHok 44,

E-mail: reception@kniazha.ua
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Ten: +38 (044) 207 72 72, 0 800 501 486

Hata nepxkaBHoi peectpartii: 07.08.1997

Howmep 3anucy: 1 07 105 0079 008516

CrpaxoBuk BHeceHHMI 10 Jlep:kaBHOTrO peectpy (iHAHCOBHX YCTaHOB
13.10.2009 p.

diHaHCOBI TOCITYTH HAJAIOTHCS Ha MmicTaBi CBiIOIITBA TIPO PEECTPAITITO
¢inancoBoi yctanoBu CT Ne 34 Bim 13.10.2009 ta nasBaux y CrpaxoBuka
JileH31d, sKk1 posmimieHl Ha BeOcaiti CTpaxoBUKa 3a IOCHJIAHHIM
https://kniazha.ua/about/litsenzii-svidetelstva.

Knienr - (3asBHMK)/criokuBad (DiHAHCOBHX MOCIHYr — (i3uvHa abdo
IOpUuYHa 0co0a, sSika BBaKa€ MOPYLUICHUMH CBO1 MpaBa Ta IHTEPECH, 10 MPSMO
BUILUIMBAIOTh 13 3aKOHOJABCTBA IPO (DIHAHCOBI MOCIYTHM Ta/ab0o J0TOBOPY
CTpaxyBaHHS;

ITocanmoBi ocobu CTpaxoBUKa - YIIOBHOBa)XEHI MPAI[IBHUKU PO3TJIIsIaTH
Taki BUAM 3BEPHEHHS, SIK MPOMO3HUINT (3ayBa)K€HHS), 3asBH (KJIOMOTaHHS)
Ha3zHavaroThcsl Hakazom no ToBapucTay.

PU3HK NOPYIICHHS NIPaB CIOKHUBaviB ()IHAHCOBUX IMOCIYT - IMOBIPHICTh
HAaCTaHHS MOAIl B pe3yJbTaTl AISUIbHOCTI a00 OE3IANIbHOCTI, IO MOXE
NPU3BECTH 10 MOPYUIEHHS HaaaBayeM (PIHAHCOBUX MOCIYT 3aKOHOJIABCTBA
VYKpaiHu Mpo 3aXHCT MpaB CIOXKUBAYIB (DIHAHCOBUX/IUIATI)KHUX MOCIYT.

HarjasiA 3a JOJIEp’KaHHSM 3aKOHOJAaBCTBA YKpaiHU MPO 3aXUCT IpaB
CIIOKMBayiB (PIHAHCOBUX MOCIYT - cucTeMa 3axoiAiB CTpaxoBHKa BU3HAYEHOT
3aKOHaMHM YKpaiHW, 3a JIOJCp’KaHHAM HajaBayeMm (HIHAHCOBHUX TMOCIYT
3aKOHOJIAaBCTBAa Y KpaiHM MPO 3aXUCT MPaB CIOXKUBAYIB (DIHAHCOBHUX MOCIYT Ta
KOHTPOJIIO 3a JOTPUMAaHHSIM 3aKOHOJABCTBA YKpaiHM MpO pekiamy y cdepi
GbiHaHCOBUX  TOCIYT, BKJIIOYAIOYM  BUSBICHHS  (aKTIB  MOPYIICHHS
3aKOHOJABCTBA YKpaiHW MPO 3aXUCT MpaB CIOXHUBAYiB (PIHAHCOBUX MOCHYT,
CBOEYACHOI'O HAa HMX pearyBaHHS Ta MIHIMIi3alli pU3UKY MNOPYIICHHS NpaB
CIOXKMBauiB (PIHAHCOBUX TOCIYT, a TaKOX BUSBJICHHS O3HAK 3/1MCHEHHS
HaJaBayeM HEOAHKIBCHKUX (PIHAHCOBUX MOCIYT PU3UKOBOI IISIILHOCTI;

1.5. 3asgBHUK, KM BBaXKae MOPYUIEHUMHU CBOI MpaBa Ta IHTEPECH, 110
BUIUIMBAIOTh 3 3aKOHY Ta/ab0 JOroBOpPY CTpaxyBaHHS MOXKE 3BEPHYTHCS 31
ckaproro 10 CtpaxoBuka ado BiJIMOBITHUX JIEPKABHUX OpPraHiB Y KpaiHU.

1.6. O6’ekTOM OCKapKEeHHS MOXe OyTH:

— TMOpPYILICHHS paB, nepeadadyeHnX 3aKOHO/1aBCTBOM;
— TOpYIICHHS IMpaB, MepeadadeHnX JOrOBOPOM CTPaxyBaHHSI.

1.7. He mignsraioTh po3risily CKapru IoJ1o:

— BuOopy CrpaxoBuka (KpiM BHITQJIKIB KOJU Take MPaBO HaIaHO
3aKOHOJABCTBOM CTPaxXyBaJIbHUKY);
— nii CTpaxoBuKa, 10 OCKApKYIOThCS Y CY/Ii;

1.8. V pasi 3BepHEHHs 3asgBHHMKA O CYyAY 3 3asBOIO MPO BUPIIICHHS

CTIOPY JI0 3aBEpPUICHHS PO3TIISAY CKapry, PO3TJIsil CKapTH MPUIHHIETHCS.



2. IIPABA TA OBOB’SAA3KN HAJIABAYA TA CIIOXKUBAYA
®OIHAHCOBHUX ITOCJYT. HOPAAOK NIOJAHHSA 3BEPHEHD

2.1. Knient (3asBHUK) Mae mpaBo 3BepHYTHCH A0 CTpaxoBuka 3i
3BEpHEHHSM IUISIXOM HAMpaBJICHHS EJIEKTPOHHOTO JIMCTa 3a aJpecolo
reception@kniazha.ua ta abo nampasneHssm nucta Ha agpecy 04050, m. Kuis,
ByJ1. ['mubounibka, OyauHok 44.

2.2.'Y 3BepHEHHI 000B’A3KOBO Ma€ OyTH 3a3HAYEHO MPI3BHILE, 1M 5, 10
0aThbKOBI, MICII€ MPOXKHMBaHHSA 3asBHUKA, KOHTAKTHI JaHi (iMela, Homep
TenedoHy), BUKJIAJIEHO CYyTh MOPYIIEHOTO MUTaHHS, 3ayBa)K€HHS, MPOTO3UILI,
3asiBU YM CKapry, IPOXaHHS Y¥ BUMOTH, TOIIIO.

[TucbmMoOBe 3BEpHEHHS TOBUHHO OYTH MIANHMCAHO 3asiBHUKOM abo
YIOBHOB)XEHOI0 HUM 0CO0010 (3 JTOJIaBaHHSM BIAMOBITHUX JOKYMEHTIB JO
3BEPHEHHs) 13 3a3HAYCHHM JIATH MTOIaHHs / HallPaBJICHHS TAKOTO 3BEPHEHHS.

B enexTpoHHOMY 3BEpHEHHI TaKOX Mae OyTH 3a3HAUYEHO EJIEKTPOHHY
NOIITOBY aJpecy, Ha sKy 3asiBHUKY MOK€ OyTH HaJICIaHO BIAMNOBiAb, a0
B1JIOMOCTI IPO 1HIII 3aCO0U 3B’ SI3KY 3 HUM.

3acToCyBaHHA €JIEKTPOHHOrO HU(PPOBOro MIANMHUCY MPH HaJACHIIAHHI
€JIEKTPOHHOTO 3BEpHEHHS € 000B’ I3KOBHM.

3BepHEHHs, odopMieHe ©0e3 JOTpUMaHHA 3a3HAUYEHUX BHUMOT,
MOBEPTAETHCS 3asIBHUKY 3 BIANOBIIHUMHU PO3’SICHEHHSIMHU HE MI3HIII K Yepes3
JIECSATh JHIB B1Jl THSI HOTO HAJAXOXKECHHS.

2.3. Skmo 3asgBHUKOM a00 YMOBHOBWKEHOI HUM 0c00010 (3
JOJIaBaHHSAM ~ BIJAMOBIAHMX JOKYMEHTIB) TOJAEThCS CKapra, HEOOX1THO
3a3HAYaTH:

- HaliMeHyBaHHs Ta afapeca CtpaxoBuka Ta KiieHra;

- 3MiCT nopy1ieHux npas Kiienra;

- BuMoru 10 CTpaxoBHUKa.

- MICTUTH OIJIHAC 13 3a3HAYEHHSIM JIaTH.

Jlo ckapru MarwTh OyTH J0JaHl HACTYMHI JOKYMEHTH, IO HE €
BUYEPITHUM TEPEIIKOM, a CaMe:

- KOIlig CHIPHOTO JIOTOBOPY CTPaxyBaHHS, a y pa3l HEMOXKJIMBOCTI
HaJaHHS  KOIMii JOroBOpYy, HaJaTH BIJOMOCTI MPO JOTOBIp CTpaxyBaHHS,
30KpeMa, HallMEHyBaHHs CTpaXxOBHKa Ta CTpaxyBaJbHUKA, HOMEp IIOTOBODY,
Ha3Ba JOTOBOPY, JaTa YyKJIaJEHHs JOrOBOpPY Ta JaTy OIUIaTH CTPAaxoBOTO
TJIATeXY;

- 1HIOIl ~ JIOKYMEHTH YM KOl JOKYMEHTIB, IO MiATBEPIKYIOTh
nopytieHHs: CTpaxoBUKOM MpaB Ta iHTepeciB KiieHTa;

- HAJIGKHUM YWHOM 3aBIpEHA KOMIisS MOKyMEHTY B TIATBEPIKCHHS
MOBHOBAXEHB MO0 MIAMKMCAHHS CKapTH Ta MPEACTABICHHS 1HTEepeciB (y pasi,
AKII0 1HTepecu KiieHnTa npeacrapisie yIOBHOBAXKEHA HUM 0c00a).

2.3. 3asgBHUK a00 WOro ynmoBHOBa)XK€HA 0C00a MarOTh MPABO BKIIOYUTH
JI0 cCKapru ¥ 1Hy iHQopMalliio, 1110 CTOCYETHCS CUTYaIlll Ta IPEeIMETy CKapTH.

2.4. 3asBHUK a00 HOro yrnoBHOBa)keHa 0c00a MarOTh MPaBO MUCHMOBO
BIJIKJIUKATH CKapry.



2.5. 3BepHenns (B T.4. ckapra) Moxe Oytu momaHe a0 CTpaxoBuKa
TaKOXX B €JICKTPOHHOMY BUTJISIZ, IIJITXOM HAJCUJIAHHS Ha €JIEKTPOHHY aJIpecy:
reception@kniazha.ua.

2.6. JlueM TmOmaHHA 3BEpPHEHHS BBAXAETHCS JCHb (HAKTUIHOTO
OoTpUMaHHs 3BepHEHHA CTPaxOBUKOM 3a BiJIMOBIIHOIO PEECTPAIIEIO B TIOPSAKY,
3arpoBaKeHOMY CTpaxOBHKOM 3 MPOCTABICHHSM BX1JIHOTO HOMEpPY Ta JaTH.

Ckapru, mo HaAIMIUIA B €JIEKTPOHHOMY BUTJISII PEECTPYIOTHCA Ta
PO3TISIAIOTECS B TOMY K MOPSAKY, 1110 i MTUCHMOBI.

3. HOPAAOK PO3IJIAAAY 3BEPHEHb

3.1. Ilicms peectpamii, 3BEpHEHHsS TMEPENAEThCS Ha PO3TISLA B
CTPYKTYpPHHUI MiApO3/Aia, B 3aJ€KHOCTI BiJi TOrO0 SIKMM BUJ 3BEpPHEHHS OYB
HarpaBieHuil 1o CtpaxoBHka. 3BEpHEHHS HE MI3HIIIE APYTOro HA 3 MOMEHTY
HOTO OTpUMAaHHS, MEPEIAETHCS B MOPSAKY, BCTAaHOBIEHOMY CTpaxOBHKOM, JI0
0ocoOH, YMOBHOBa)XeHOi iX posrimsagatu. l[Ilpomosuiiii (3ayBakeHHS), 3asBU
(KJIOTOTaHHs) PO3MIISIAI0THCS CTPYKTYPHUMH TiAPO3IiJIaMH, BIATIOBIIHO JI0 iX
3MICTY, CKapr - 0c0000, YIIOBHOBAXXEHOIO PO3IJISIATH CKApTH.

3.2. Ocoba, sika YNMOBHOBa)KE€HA PO3IJISIIATH 3BEPHEHHS, MPOBOIUTH
NOTIEPE/IHIO MEPEBIPKY 3BEPHEHHA Ta 3ale3leuye oprasizaliio Impouecy ii
posrsiny (Beme OOMIK, pOOUTH 3amUTH A0 CTPYKTYPHUX MIAPO3JILIIB
CrpaxoBUKa J0 KOMIIETEHII1 SIKMX BIJHOCATHCS TUTAHHS, BUKIAJCHI B
3BEpHCHHI).

3.3. CTpyKTypHI MiIpO3JIUIM Ta MOCaT0BI 0COOU 3000B’I3aHH1 Ha1aBaTU
MOSICHEHHSI Ta  JIOKYMEHTH (32 HEOOXIZHOCTI) 0c00i, YHNOBHOBaXEHIN
PO3TJISAaTH 3BEPHEHHS, MPOTIroM 2 (JIBOX) poOOUYMX JHIB HA T 3aITUT.

3.4. 3BepHEHHS PO3TIAAAIOTHCS 1 BUPIMIYIOTHCSA y TEPMiH HE OifbIie
OJTHOT'O MICSIIS BIJ JHS iX HAJIXOJKEHHS, a Ti, K1 HE MOTPeOyIOTh JI0JaTKOBOTO
BHUBYEHHS, - HEBIAKIAOHO, ajle HE IN3HIINIE II'SITHAOLATH OHIB BIA OHSA IX
OTpUMaHHA. SIKIIO B MICSAYHUN TEPMIH BUPINIUTH TOPYIIEHI y 3BEPHEHHI
MUTAaHHS HEMOXJIMBO, KEpPIBHUK BIAMOBIIHOTO OpraHy, IMiJIPUEMCTBA,
yCTaHOBH, OpraHizalii abo Moro 3aCTyIMHUK BCTAaHOBJIIOIOTh HEOOX1THUI TepMIH
JUTSI HOTO PO3TIISITY, PO IO MOB1IOMIISIETHCS 0CO01, sika rmoasia 38epHeHHs. [Ipu
[IbOMY 3arajbHUN TEPMIH BUPINICHHS MUTaHb, MOPYUICHUX y 3BEPHEHHI, HE
MO>KE TIEPEBHIIYBATH COPOKA IT'SITH JTHIB.

3BEpHEHHS CMOKMBa4iB (PIHAHCOBUX MOCIYT, SIKI MalOTh BCTAaHOBJICHI
3aKOHO/IaBCTBOM TiJIBTH, PO3TIIAJAIOTHCS Y MIEPIIOUYEPTOBOMY TOPSIKY .

3.5. V pa3i 0coOiMBOI CKJIAJHOCTI 3BEpHEHHA ab0 HEOOXi1THOCTI
3’CYBaHHSI JOJIATKOBUX 0OCTaBHH CTPOK, BU3HAYEHUH B MyHKTI 3.4. MOxke OyTH
MOJIOBKEHO Ha HEOOX1THUM TEPMiH, ajie TP LIbOMY 00O0B’SI3KOBO Y BU3HAYEHU I
B TONEPEIHHOMY MYHKTI CTPOK 3aBHUKY Mae OyTH HajiCiaHa BIANOBIAbL 3
MOBIJOMJICHHSIM ~TPO  TOJOBXKEHHS CTPOKY PpO3TJSAY 3BEpPHEHHS Ta
OOTpYHTYBaHHSI IPUYHMH TAKOTO MOJOBXKEHHA. [Ipu 1mboMy 3araqbHUl TEpPMIiH
BUPIIIIEHHSI TTUTaHb, TOPYIICHUX y 3BEPHEHHI, HE MOXXE IepeBUIyBaTu 45
(copoka m’sITH) JTHIB.
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3.6. 3a pesynbraramMu poO3MJISiAY 3BEPHEHHS 0C00a YHNOBHOBa)KEHa
PO3TISAATH 3BEPHEHHS/CKApTH MPUIIMAa€e OJIHE 3 PillICHb:

- 32JI0BOJICHHS 3B€pPHEHHSI MIOBHICTIO 200 YaCTKOBO;

- BIIMOBA Y 33JI0OBOJICHHI 3BEPHEHHS;

- 3QJIMIICHHS 3BEPHEHHS 0€3 PO3IJIsIYy.

3.7. 3BepHeHHS MOXe OyTu 3amuiieHe O0e3 po3rmy, y pasi
HEBIJIMOBITHOCTI BUMOTaM, TiepeadaueHuM B po3aii 2 mporo [lopsaky, mpo 1o
NOBIIOMIIE€TbCS 3assBHUKYKITIEHTY MOMITOBUM 3B’SI3KOM (200 €JIEKTPOHHUM
3B’S13KOM, B 3aJIC)KHOCTI BiJl CIIOCOOY OTPUMAaHHS 3BEPHCHH).

3.8. He posrnsgaroTbCcsi MOBTOPHI 3BEPHEHHS BiJ OJHOTO W TOTO XK
3asBHUKA, 3 OJHOTO M TOro » NUTAHHS, SKIIO Take 3BEPHEHHsS Bxke Oyio
BUpIIIEHE TI0 CYTI.

[ToBTOpHMMU BBaKAaIOTHCSI 3BEPHEHHS, B KHX:

3.8.1. Ockapky€eThCsl pillICHHS, MPUHHSATE 3a TOTMEPEAHIM 3BEPHEHHSIM,
1o Haaiinuio 7o CTpaxoBUKa,

3.8.2. TloBimoMIsIETbCA TPO HECBOEYACHE BHUPIMICHHS MONEPEIHBOTO
3BEpHEHHS, SKIIO 3 Yacy HAAXO/KEHHS OCTaHHbOI MHUHYB YCTaHOBJICHUU
3aKOHOJJABCTBOM TE€PMIH PO3IJISAAY 1 BIANOBIIb 3asBHUKY HE HAJlaBaJIacCh;

3.8.3. TloBimomiisi€ThCS PO HEBUPIIIEHE MO CyTi a0 BHUpIllICHE HE B
MOBHOMY 00CSI31 NMUTaHHS, MOPYIIEHE B EPIIOMY 3BEPHEHHI;

3.8.4. 3Bepraerbes yBara Ha iHIIN HEJOJIKH, JOMYIIEH] MPU BUPIIICHHI
NUTaHHSI, IOPYIIEHOTO B MONEPEIHbOMY 3BEPHEHHI.

3.9. 3BepHeHHs Oe3 3a3HAUYCHHS CIIGKTPOHHOI aApecH, aJpecH
JUCTYBaHHS, HE MiANKMCAaHE 3asiBHUKOM, a TaKOX TakKe, 3 SKOI0 HEMOKJIUBO
BCTAaHOBUTH aBTOPCTBO, BU3HAETHCA AaHOHIMHUM 1 pO3IJSAY HaJaBaueM
(b1HaHCOBUX MOCIYT HE MIJJIATAE.

3.10. Po3rnsig 3BepHEHD Ta 3alMTIB HA AOCTYII A0 MyOtiuHOi iH(opmarii
rpoOMaJsiH 3 TMTaHb [ISUIBHOCTI HaJaBaya (PIHAHCOBUX TOCIYT (KpiM
CHOKMBa4yiB (PIHAHCOBUX TIOCIYT), @ TaKOX CKapr Ta 3asB (KJIOMNOTaHb)
a/JIBOKATIB B 1HTEepecax (PpI3MUHUX Ta IOPUIUYHUX OCI0, MOJAAHUX BIAMOBIAHO JI0
3akoHiB VYkpainu "IIpo 3BepHenHs rpomazasH", "IIpo anBokaTypy Ta
aJBOKATChKY MAISUTBHICTB", aJBOKATCHKUX 3alUTIB, MOJAHWUX BIAMOBIAHO 0
3akony Ykpainu "[Ipo agBokatrypy Ta aJBOKATChKy JISJIBHICTB", PO HaAaHHS
iHdopmarrii, Komii MTOKYMEHTIB, OTPUMAaHHX IiJ] 4Yac PpO3TJSAY 3BEPHEHD
TPOMAJITH  TPOBOJAUTHCA y I1HAMBIAYaTbHOMY TOPSAKY 3TIAHO YHUHHOTO
3aKOHOJIAaBCTBA Ta B IHTEpecax HajgaBaya (PIHAHCOBUX IIOCIYT, KIIIEHTA,
CTpaxyBaJbHUKA, CIIOkKUBava (PIHAHCOBUX MOCIIYT.

3.11. 3acrocyBaHHsi MOB y cdepl 3BEpHEHb TPOMAJSH 1 pIllIEHb Ta
BIAMOBIZCH Ha HHMX BHU3Hadyae 3akoH VYkpaimm "IIpo 3abesneueHHS
(GyHKI10HYBaHHS YKPAiHChKOI MOBH SIK JIEPKABHOI "

4. MOPSAJ1OK PO3IJISI1Y CKAPT
4.1. Ckapra Ha 1ii yu pimieHHs HajaBada (IHAHCOBUX IMOCIYT Ta/abo
ocajioBoi 0coOU MojaeTbest y nopsaky mianeriocti 'omosi [IpaBninusa abo
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nocaioBiit 0co01, 110 He T030aBJsie 3asBHUKA MpaBa 3BEpHYTUCA 10 Perymnstopa
(HBY) abo x no cyay, BIAMOBIIHO 10 YUHHOTO 3aKOHOJABCTBA.

4.2. 3agBHHUK MOJE MOJIaTH CKApPTy 0COOMCTO ab0 Yepe3 YIMOBHOBAKEHY
Ha 1e iHmy ocoOy. Ckapra B 1HTE€pecax HEMOBHOJITHIX 1 HeIl€3aTHUX 0ci0
MOJIA€THCS X 3aKOHHUMU MPECTAaBHUKAMHU.

Ckapra B 1HTepecax cCHoOXxHBaua (PIHAHCOBUX TMOCIYT 3a MHOro
YHOBHOBaXCHHSIM, O0GOPMJICHHUM y BCTAaHOBJICHOMY 3aKOHOM MOPSIKY, MOXE
OyTH To/aHa 1HIIIOK 0CO00I0, TPYJOBUM KOJEKTHBOM ab0 opraHizalii€ro, sika
3MIIMCHIOE MPAaBO3aXUCHY MISTBHICTD.

4.3. Jlo ckapru 1oAar0Thcsi B OOOB’SI3KOBOMY IOPSIKY BCl HasiBHI y
3asBHUKaA pilieHHsT a00 KOMii pillieHb, SKI MpUMaIKCs 3a HOro 3BEpHEHHSIM
paHille, a TaKOX 1HIII JOKYMEHTH, HEOOX1/IH1 JUIsl pO3IJISIY CKapTH, K1 MicIs ii
PO3IIISAY 3aJUIIAIOTHCS Y HajlaBaya (JiHAHCOBHUX MOCHYT.

4.4. OcobnMBOCTI PO3IISAY CKapr CHOKKMBada (PIHAHCOBUX MOCIYT Ha
pileHHs, Aii a00 Oe3AisUIbHICTh MpalliBHUKIB HajaBaya (piHAHCOBUX MOCITYT
MPOBOJATHCA 13 BpaXyBaHHSM BHYTPILIHIX T0KyMeHTiB KommnaHii.

4.5. Ckapra Ha pilIEHHSA, 110 OCKap>XKy€TbCs, MOXe OyTH MOJaHa 10
['onoBu IlpaBminag Kommanii abo mocagoBiii 0co01 BUIOTO PIBHS MPOTITOM
OJIHOTO POKY 3 MOMEHTY MOT0 NPUUHSTTS, ajle HE MI3HIIIE OJJHOTO MICSIA 3 Yacy
O3HAHOMIICHHSI CIOXMBaya (PIHAHCOBUX IMOCIYr 3 MPUUHATUM PIIICHHSIM.
Ckapru, 1ojiati 3 NOPYIICHHSM 3a3HAYE€HOT0 TEPMIHY, HE PO3IJIAJAI0ThCA.

[IpomymieHuii 3 MOBa)KHOT MPUYUHU TEPMIH MOXE OYTH MOHOBJICHHIA
OpPraHoOM Y MOCaJ0BOI0 0CO00I0, 110 PO3IIIAIAE CKapry.

5. Ocobucruii npuiiom B Komnanii rpomaasin

5.1. KepiBuuku HazaBaya (piHAHCOBUX MOCTYT Ta 1HIII MOCAI0BI 0COOH
Komnanii npoBoasiTh 0COOMCTUI MPUKOM TPOMAJISH.

5.2. Ilpuiiom rpoMajsiH MPOBOAUTHCS y BCTAHOBIICH] JTHI Ta TOJWHU, 34
IOPUIMYHUM MICIIEM 3HAXO/DKEHHSIM HajaBada (piHaHcoBuX mociyr. I'padiku
NpUIioMy JTOBOJAATHCS 0 BiJloMa rpOMaJiiH Ha BJIacHOMY BeO-caiiTi HaJaBaya
(1HaHCOBHX MOCIIYT.

5.3. Tlopsaok mpuiioMy rpoMajsH B HajgaBada (HIHAHCOBHX MOCIYT
BU3HavaeThest okpeMo KepiBauiro Kommanii.

5.4. Yci 3BepHEHHS TPOMAJISIH Ha 0COOMCTOMY MIPUHOMI PEECTPYIOTHCS.
SIKII0 BUPIIIMTH MOPYLIEHI B YCHOMY 3BEPHEHHI MUTAaHHSA O€3M0CepeTHbO HA
0CcO0HMCTOMY IPUIOMI HEMOXKIIMBO, BOHO PO3TJISAAETHCSA Y TOMY K OPSAKY, IO
i nuceMoBe 3BepHeHHs. [Ipo pe3ynbratd po3rsAy TPOMAASHUHY
MOBIIOMJISIETHCS MMCBMOBO 200 YCHO, 3a Oa)KaHHSIM TPOMaJITHUHA.

5.5. Iix yac BiiCHKOBOTO CTaHy B KpaiHi )KOJTHUX OCOOUCTUX MPUHOMIB
HE IPOBOAUTHCSA JIJIs1 yOe3TeueHHS KUTTS Ta 3JJ0POB I TPOMAJISTH Ta MPaIlliBHUKIB
Kommasii.



6. 3AXHUCT HIEPCOHAJIBHUX JAHUX CIIOKNBAYIB
PIHAHCOBHUX ITOCJIYT TA THHII 3AXO/I1 CTPAXOBHUKA
HOA0 3AXUCTY HPAB CI1IOKUBAYIB PIHAHCOBUX ITOCJIYT

6.1. [lomanns 3asBHUKOM 3BepHEHHS 10 CTpaxoBuKa nepeadadae Horo
3roay Ha 00pOOKY, BHKOPHUCTAHHS MIEPCOHANBHUX JAHUX BIMOBITHO /IO 3aKOHY
«IIpo 3axXUCT MepCOHATBPHUX JAHWUX) ITiJT Yac OTMpaIfOBaHHS 3BEPHECHHS.

6.2. Bci goroBopu cTpaxyBaHHS OpIEHTOBaHI Ha MaKCHUMaJlbHY
JOCTYTHICTb JiJIs1 po3yMiHHsI KitieHTOM.

JleTanbHi yMOBH CTpaxXyBaHHS BUKJIAJICH] B JOTOBOPAX CTPaxyBaHHS, 1110
nignucytoTbes CtpaxoBukoM Ta KitieHToMm.,

6.3.6.4.3. Bcl 1OKyMEHTH IIOJ0 MPAaBOMIPHOCTI CTPaXOBOi JisIIBHOCTI
CtpaxoBuka, (y T.4. JileH3ii Ha CTpaXxyBaHHs]) PO3MIIICHI B JOCTYIHHX JIsI
o3HaloMIIeHHS Ha o(dimiitHoMy caiiTi CTpaxoBHKa.

/. 3BiTHICTB 32 pe3yJIbTATAMM NPOBEICHOI0 0€3BHIZHOI0 HATJISALY

7.1. Harnsg 3a gojep)kaHHSAM TpaliBHUKaMU HajJaBadya (PIHAHCOBUX
nociyr 3aiicHoeTbes [IpaBninasam Kommanii Ta Oco00r0 BIANOBIAAIBHOIO 32
KOMILJIA€EHC 13 METOIO:

1) cripustHHS BiIITOBIAQJIbHIN JUJTOBIH MOBEMIHIN HaJdaBada (piHAHCOBHX
MOCJIYT Ta BIANOBIAAIILHOMY CTaBJICHHIO JIO CIIOKMBAYiB (hiHAHCOBUX IMOCITYT
(mami - cmokuBady), MiJBHUINEHHS JOBIpU N0 (DIHAHCOBOTO Ta CTPaXOBOTO
CEKTOpPY, CTBOPEHHS CIPHUATIMBUX YMOB JIJIi PO3BUTKY Ta (DYHKIIIOHYBaHHS
CTPaxOBOI'0 PUHKY;

2) 3abe3IeueHHs HaJlaHHs CIIOYKKMBavYaM MOBHO1, TOYHOI Ta JOCTOBIPHOT
iH(dopmarrii mpo GpiHAHCOBI MOCIYTH, YKIIOUYaound 1HPOPMAIII0 PO YMOBH Ta
NOPSJIOK AISIbHOCTI HajaBaya (pIHAHCOBUX, 1HIIOI 1HPOpMaLlli/TOKyMEHTIB (iX
KOITii1), HaJlaHHS SIKUX TIepe0aueHo 3aKOHOAaBCTBOM Y KpaiHu, pO3MIIIEHUX Ha
BJacHOMY BeO-caiiti KommaHii, y mnporpaMHuX 3acTOCYyHKax (MOOLIbHUX
Jo/1aTKax, MIaTHKHUX 3aCTOCYHKAX, TOLIO), Y MICISX HAaIaHHS MOCIYT, a TAKOXK
MOIIUPEHOT NUIIXOM PO3MILIEHHS HaJlaBaueM (P1HAaHCOBUX, OCITYT PEKJIaMHU MPO
(Ghi1HaHCOBI Ta CTPAxOBl MOCIYTH, K1 HaJal0Thcsl KoMImaHi€o, yMOBU OTPUMAaHHS
TaKUX MOCIYT y Oy1b-AKii (popMi, a00 pO3MIIIEHUX Y OyIb-KHIl IHILINI cIOCiO;

3) BU3HAUCHHS PIBHA PHU3UKY TOPYIICHHS TIpaB CIOXKWBAYIB,
IIPUTaMaHHOTO JiSJILHOCTI HajlaBada (hiHaHCOBHX;

4) 3a0e3nedeHHs TOTPUMaHHs HajaBayeM (piHaHCOBUX, MOCIYT MPaBUI
HaJaHHS (PIHAHCOBUX MOCITYT Ta HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHH TIPO
3aXMCT MPaB CMOKKUBA4iB (PiIHAHCOBUX MOCTYT;

5) cipusiHHS 3aXKUCTY TIPaB Ta IHTEPECIB CIIOKUBAYIB B1J MIaxXpaiicTBa Ta
3JI0BKUBAaHb;

6) COpusHHSA TPOCBITHUIIBKIM POOOTI 1mI0A0 0013HAHOCTI CIOKUBAYiB
PO MOKJIMBOCTI, BIJMOBIJAIBHICTh Ta PU3MKHU, MOB'S3aH1 13 KOPUCTYBAHHIM
(Gh1HAaHCOBUMHM MOCITyTaMu;

7) cipustHHS KOHKYpeHIli y cepi HamaHHs (HIHAHCOBUX MOCHYT;



8) 3abesneueHHs JOTpUMaHHA HajaBayeM (pIHAHCOBUX, TOCIYT
3aKOHO/IaBCTBa YKpaiHH Mpo pekiiaMy (y 4acTHHI peKyiaMu Y cdepi piHaHCOBUX
TIOCITYT);

9) BusBICHHA O3HAaK 3JIACHEHHS HaJaBayaMd HEOAHKIBCHKUX
(b1HAHCOBHX MOCITYT PU3UKOBOI TISUTHHOCTI B YACTHHI 3aXUCTY MPaB CIIOKUBAYIB
(b1HAHCOBHX TOCTYT.

7.2. Tligposmin Ta/abo ocoba, sKa YHNOBHOBAXEHA PO3TIISAATH
BIJINOBIJIHE 3a pe3yJibTaTaMH pPO3IIIANY Ta 3 ypaxXyBaHHAM peE3yibTaTiB
MepPEeBIPKHU 10 TAKMM 3BEPHEHHSIM 3a0e31euye, y pa3i He0OX1THOCTI, MiITOTOBKY
IIOPIYHOI, MIOKBAPTAIBbHOI Ta MIOMICIYHOI 1HGOpMaIli Mpo KUIbKICTh, CTaH
BUKOHAHHS, PE3yJIbTaTH PO3TJISTY 3BEPHEHb CIIOXKUBAYIB 1 BUSIBJICHI CUCTEMHI
po6JIeMU/TIOPYIIEHHSI 3aKOHO/IaBCTBA YKpaiHU MPO 3aXUCT MpaB CIOKUBAYIB
(b1HaHCOBUX MOCIYT, JUIsl KEPIBHUIITBA Ha/laBaya (DiHAHCOBUX TMOCIIYT.

7.3. 3BiTH 3a pe3ynbTaTaMu PO3TIISALY 3a OJACPKaHHAM 3aKOHOJ/IaBCTBA
VYKpaiHu npo 3aXKCT MpaB CHOKUBAUIB (PIHAHCOBUX MOCIYT MOXYTh MICTUTH
HACTYNHY 1H(QOpMaLIo:

1) 3aranbHy KUIbKICHY CTATUCTUKY 3BEPHEHB, YKIIFOUAaIOUH CTATUCTUKY B
pO3pi31 BUJIIB CTPaxXyBaHHS,

2) cUCTeMaTU30BaHy CTaTUCTUKY 3BEPHEHB Y PO3Pi31 MOPYIIEHUX TEM;

3)aeTanbHUN ONUC HAWYACTIIIUX/CUCTEMHUX/TPOOJIEMHUX MHUTAHb,
NOPYIIEHUX Y 3BEpHEHHSX, a00 MWTaHb, M0 MNOTPEOYIOTh AOAATKOBUX
pO3'ACHEHB;

4) cratucTUYHy 1H(POPMAIIIIO PO BUSABJICHI MMOPYIIEHHS;

5) cTaTUCTUKY MPO 3aCTOCOBAHI 3aXO/M BIUTUBY Ta MITpadHi CaHKIII 10
HaJaBava (piHAHCOBUX ITOCIYT;

6) 1H1TY 1HPOpPMAIIiO (32 TOTPEOH).

8. BLIINIOBIJAJIBHICTD NTPALIIBHUKIB CTPAXOBHUKA

8.1. IIpauiBauku ToBapucTBa HECYTh MEPCOHATBHY BiAMOBIIATBHICTH 32
BUKOHaHHS BUMOT I1boro [lopsnaky y Bu3HaueHi nmum I[lopsiakom cTpoku Ta
BUMOT YUHHOT'O 3aKOHO/IaBCTBA.

8.2. V pa3i He BukoHaHHa BuMor [lopsaxy, mpariBHukiB HanaBaua
(b1HAHCOBHUX TMOCIYTr MOXK€ OyTH MPUTATHYTO AO BIANOBITAIBHOCTI 3TiTHO 3
BUMOTaMU OPTaHi3allliHO-PO3MOPSIINX TOKYMEHTIB CTpaxoBUKa Ta/abo BUMOT
3aKoHOJaBCTBA YKpaiHHU.

9. MOPAJOK OCKAPKEHHS PILNIEHHSA CTPAXOBUKA
9.1. B pasi He 3roau 3 MPUNUHATAM PIIIICHHSM HaJaBadyeM (piHAaHCOBHUX
nocTyT 3asiBHUK Mae€ MPaBo 3BEPHYTHUCS JI0 BIAMIOBITHUX JIEP’)KaBHUX Ta CyIOBUX
OpraHiB y MOPSAAKY, BA3HAYEHUM JiF0UMM 3aKOHOJIaBCTBOM Y KpaiHH.
9.2. KonraktHa 1H(}OpMalis opraHy, SKdAWA 3IiIHCHIOE JepiaBHE
peryioBaHHs MO0 AisIbHOCTI CTpaxoBHKa:
Hamionanpauit 6ank Ykpainu



ByJ. [HCcTUTYyTCBKA, 9, Kuis, 01601

Tenedon: 0 800 505 240

Beb6caiit HBY: https://bank.gov.ua/

OnnaitH ~ ¢opma 3BepHEHHS rpoMmansH Ha BebOcaiiti HBY
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

dopma eneKTpOHHOro 3BepHeHHs rpomaasHuHa (docx Ta pdf),
HAJICUITAETHCS ETICKTPOHHY momnTy Ha nbu@bank.gov.ua

Bumoru 1o opopmieHHs (BUKIIaIEHHS ) MUCbMOBUX Ta YCHUX 3BEPHEHB
nependayeHi 3akoHoM Ykpainu “IIpo 3BepHEHHS TpoMasH’ Ta PIIICHHSIM
[IpaBninus HamionansHoro 6anky Ykpainu Bin 14 tpaBusa 2020 poky Ne332-pim

Jlns nmuctyBaHHs: By [HcTutyTebka, 9, M. Kuis-8, 01601

JIyist mogaHHsl MUCHbMOBUX 3BEPHEHBb IPOMaJIsiH: ByJ. [HCcTUTYTChKA, 11-
0, M. Kuis-8, 01601

Tenedon: 0 800 505 240

[Te-Yt 9:00 — 18:00, ITT 9:00 — 16:45

3anuc Ha ocoouctuit mpuiiom: Tenedon 0 800 505 240.

3 rpadikoM 0OCOOHMCTOrO MNpPUHAOMY TpPOMAISH KEpPIBHUITBOM
HamionansHoro banky Ykpainu, MokHa O03HAaHOMUTHUCH Ha OQiIiiHOMY BeO-
caitti https://bank.gov.ua/.

10. KoHTpOJIb 32 JOTPUMAHHSAM 3aKOHOIABCTBA

10.1. KonTpons 3a noTpumMaHHsAM npaiiBHukamMu HagaBaua pinancoBux
MOCJIYT 3aKOHOJIaBCTBA IMPO 3aXUCT MPaB CHOKHUBA4IB (PIHAHCOBUX MOCIYT Ta
3BEPHEHHS TPOMAJASH BIAMOBIAHO [0 CBOIX TIOBHOBaXKCHb 3IIMCHIOIOTH
0e3rmocepe/IHbO KePIBHUKHU CTPYKTYPHUX Miipo3aiutiB KommaHii.

10.2. IlepeBipka Ta Harmang 3a jgorpuMmanHHsM Kowmmaniero Ta
BUKOHAHHIM 3aKOHOJABCTBA YKpaiHW 3 THUTaHb 3aXHUCTy TpaB CIIOKHBAYiB
(GlHaHCOBUX MOCAYr Ta 3BE€pPHEHb TIpoMaasH mnpoBoauTbes Ocoboro
BIJINOBIIAJILHOIO 3a KOMILIACHC.
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