OdepTra (npomno3uis)
YKJIACTH A0TOBip 100POBJILHOT0 MeINYHOI0 CTPAXYBAHHS Ta BIANMOBIIAJIBLHOCTI iIHO3eMHHX

TPOMAJISiH Mepex TpeTiMu 0codaMu
Ne24-2021 Bin 07.09.2021 poky

1. Mana nponosuuiss Odepra (Hanam — Odepra) € odiuiiinoro nponosumiero [IPUBATHOI'O
AKIIIOHEPHOI'O TOBAPUCTBA «YKPAIHCbKA CTPAXOBA KOMIIAHIA «KHSIKA
[HIIYPAHC T'PVIl», (kom €APIIOY — 24175269, namami — CTpaxoBHK), IO aIpecyeTbes
HEBHU3HAUEHOMY KOJY CIIO)KHMBauiB, YKJIacTH 13 CTpaxOBHKOM JIOTOBIp JOOPOBUILHOTO MEAMYHOTO
CTpaxyBaHHS Ta BiJIMOBIAATILHOCTI IHO3EMHUX TPOMAJISH TIepe]] TPeTiMu ocodamu, cepist JloroBopy
21/01-10E ta 21/01-10C (mamani — Jforoip) y BiAmoBiAHOCTI 10 YMOB CTpaxyBaHHS KOMILIEKCHOTO
J0TOBOPY TOOPOBIIBHOTO MEAWYHOIO CTPaXyBaHHS Ta BiJNOBIJAIBHOCTI 1HO3EMHHUX TPOMAJISH
nepea TpeTiMu ocobamu, K1 € HeBia eMHOI0 YacTuHOM i€l OdepTu (Jomatok Ne 1).

2. Crpaxouk — [IPUBATHE AKLIIOHEPHE TOBAPUCTBO «YKPATHCbKA CTPAXOBA
KOMITAHIA «KHSAXA BIEHHA THINYPAHC I'PYII» B oco6i INomoBu IlpaBmiaas I'puiytu
Jmutpa OnekciiioBuya Ta 3actynnauka ['onosu [Ipasninus Kanutu BsiuecnaBa IBanoBUYA, sIKi 1110TH
Ha mijacTasi CraTyTy.

3. Bing imeni CrpaxoBuka moxe xmistu [loBipeHu#, skuii mii Ha MiACTaBi Ta Ha YMOBax
BHU3HAUEHUX B J0roBopi JlopydeHHs yKiaJeHOro 3i cTpaxoBUKOM. [IoBipeHMII BUKOHYE YacTHHY
crpaxoBoi aismbHOCTI CTpaxoBHKa Ta MOXE YKIAJaTH JOTOBOPU CTPAaXyBaHHSA, OJEPKYBAaTH
CTpaxoBi IJIATEXkK1, BAKOHYBAaTH POOOTH, TMOB’sI3aHi 13 31IICHEHHSIM CTPaXxOBHUX BUILIAT Ta CTPAXOBUX
BI/IIIKO/TYBaHb.

4, Anpeca MmicuesnaxomkenHs: Ctpaxosuka: 04050, m. Kui, Byn. 'mubounnbka, 44. Anpeca
eJIeKTpOHHOI nomitu reception@kniazha.ua https://kniazha.ua

5. Jlana Odepra € MpOIMO3ULIEI0 YKIACTU JOTOBIp CTpaxyBaHHS B EIEKTPOHIN ¢opmi y
BimoBigHOCTI A0 crarTeit 207,638, 642 [{uBinpHOTO KOJekey Ykpainu ta crarrei 11,12,13 3akony
VYkpainu «IIpo enexTpoHHY KOMEPIIIO».

6. CrpaxyBaHHS 3/1HCHIOETBCS HAa YMOBax BU3Ha4YeHHX micto Odeproro, Ha mijgcraBi Jlimensii

AB Ne483137 ta AB Ne483124, Bupmanux JlepaBHOIO KOMICIEIO 3 pEryjlIOBaHHS PHUHKIB
¢dinancoBux mocmyr Ykpaimm 01 sxoBtHs 2009 poky, Tta minensii A Ne 039977, Bumanoi
HamnioHasnibHOIO KOMICi€l0, 110 3[1MCHIOE Jiep>KaBHE PEry/IIoBaHHS y cdepli pPHUHKIB (DiHAHCOBUX
nocinyr 08 mucromama 2012 poky, IlpaBunm g0OpOBITBHOTO MEIUYHOTO CTpaxyBaHHS
(Ge3mepepBHOTO CTpaxyBaHHs 37I0POB ), 3apeecTpoBaHUX HarlioHampHO0 KOMICI€T0, 110 3/11HCHIOE
Jep>KaBHE perytoBaHHs y cdepi puHkiB inancoBux mocayr 18.10.2012 p. 3a Ne0312036, [TpaBun
JOOPOBUIBHOTO CTPaxyBaHHS MEIUYHUX BUTpAT, 3apeecTpoBaHMX HalioHanpHO0O KOMicCi€ro, 1110
3IHCHIOE JIep)KaBHE peryiroBaHHS y cdepi puHKiB ¢inancoBux mocayr Bix 30.06.2016 p. 3a
Nel216151 Ta IlpaBun HOOpPOBUIBHOTO CTpaxyBaHHS BiANOBIAAIBHOCTI Hepea TPETIMH oco0amu
(immoi, Hixk mnepemnbaueHa myHkTamu 12-14 cratti 6 3akony Ykpainu «[Ipo crpaxyBaHHS:)
3apeecTpoBaHuX HallioHalIbHOIO KOMICIETO, 110 3/IIHCHIOE IepKaBHE PETYIIOBaHHS y cdepi pUHKIB
¢dinancoBux mociayr 26.04.2016 p. 3a Nel516103 Ta ski po3mimieHi Ha oQilifHOMY caiTi
CrpaxoBuka https://kniazha.ua, a Tako y BiMOBIHOCTI 0 YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

7. Jns yxnananus Jlorosopy CrpaxyBanbHuk noBuHeH 3aiitu Ha WEB cropinky CtpaxoBuka
B Mepexi “Internet” 3a agpecoro: https://kniazha.ua abo 3BepryTHuCh B ohic Ctpaxosuka/IloBipeHoro,
oOpatu OakaHl yMOBHM CTpaxyBaHHs, 3a3HA4UTH 1H(OpMaIlito nmpo cebe Ta 3acTpaxoBaHHX OCIO,
HEOOXITHY Ul YKJaJaHHS JOTOBOPY, CBI HOMep MOOUIBHOro TenedoHy, ajapecy eneKTPOHHOI
TIOIITH, a TAKOXK 000B’A3KOBO 03HAHOMUTHUCH 3 yMoBamH 11i€i OdepTu.

8. BignosinHo 10 o6panux CTpaxyBalbHUKOM YMOB CTPaxyBaHHS Ta 3a3HAYEHUX HUM JIAaHUX
(dbopMyeTbes 1HAMBIAYyaJIbHA MPOMO3HUIIIS TAa HAJACUIIAETHCSL Ha el1eKTpoHYy nomTy CTpaxyBajlbHUKA.
[Tpu npoMy iHIUBIAYalIbHA TPOMO3UILiSA MICTUTh ocuianHsa Ha Odepty 3 YMoBamu KommiekcHoro
JIOTOBOPY JTOOPOBUIBHOIO MEIUYHOIO CTpPaxXyBaHHS Ta BIANOBIAAJBHOCTI 1HO3EMHHUX T'POMAJISH
nepes TpeTiMu oco0aMHM, SIKI € HEBIJ €MHOIO ii YaCTHMHOIO Ta SIKi Pa3oM MICTATh ICTOTHI YMOBHU
JIOTOBOPY Tiepen0ayueHi 3aKOHOITABCTBOM.
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9. VYwmoBu Odeptu € 3aranbHOAOCTYMHUMH Ha BeOcaiti https://kniazha.ua. 3nilicHeHHSIM
aKIeNTy 1IHAUBiAYyaabHOI pono3uIlli CTpaxyBaJbHHK IMiITBEPHKYE CBOE O3HAHOMIICHHSI Ta TIOBHY,
0e3yMOBHY 1 OCTaTO4Hy 3rofy 31 BCiMa YMOBaMHU IHJMBIIyaJbHOI IMPOMO3HIi, @ TaKOX CBOE
BOJICBUSIBJICHHSI CTOCOBHO i1 PUMHSATTA.

10. Ilepen mnpUHHATTAM (AaKUENTYBAaHHAM) IHAMBIMyandbHOI npomnosuuii CTpaxyBalbHUK
3000B’s13aHUI MEPEBIPUTH BBEACHI HUM JIaHi, 0OpaHi YMOBHU CTpaxyBaHHS Ta MIATBEPAUTH IXHIO
JTOCTOBIPHICTb.

11. be3yMOBHHMM NPUHHATTAM (aKIENTOM) YMOB 1HIMBIAYyaabHOI MTporo3uilii CTpaxyBaIbHUKOM
BBAXXAETHCS HAACWUIIAHHSA €JEKTpPOHHOTO moBinmomieHHs uepe3 ITC, mianucaHoro mnuigxom
BUKOPHUCTAHHS €JIEKTPOHHOTO MIiAMUCY OJHOpa3oBuM ineHTu(dikaTopoM - OTII mapomto (skuit
HaNpaBJSIETBCS HA HOMEP MOOUIBHOTO Tene(oHy HaJaHOTO CTPaxXyBaJbHUKOM), IO CKJIAJA€THCS 3
YOTUPHOX CUMBOIIIB, IUISIXOM BBEJICHHS y CIIeLialibHO TiepeidaueHy rpady Ta BAKOPUCTOBYETHCS AJIs
aKIEeNTyBaHHS.

12. Ilicns 3paificHEHHs aKUENTy I1HAMBIAYadbHOI Mpomno3ulii Ha BkazaHy CTpaxyBaJIbHUKOM
aJipecy eJNEeKTPOHHOI TMOIITH HAJCUIAEThCS KOMIUIGKCHUH JIOTOBIp TOOPOBUILHOTO MEIUYHOTO
CTpaxyBaHHS Ta BIAMOBIIAILHOCTI IHO3EMHHX IPOMAJISH MIEPeT TPETIMU 0CO0aMU.

13. Croponu MaroTh mpaBo 3a OyAb-iKOi HeoOXimHocTi BinTBOpHUTH JlOTOBIp CTpaxyBaHHS Ha
nanepoBuid Hociii. Ha mucemoBy BuMory oaniei 3 Ctopin J[oroBip cTpaxyBaHHSI BUTOTOBIISIETBCS Y
MUCHbMOBOMY BHIJISIIII IPOTSTOM 5 (I°siTH) poOOYMX THIB 3 MOMEHTY OTPUMaHHS TaKoi BUMOTH Ta
MJUISITa€ MiAMUCAHHIO Ta MPOCTABIEHHIO MEYaTKH (32 HassBHOCTI) KOXKHOIO 3 CTOpiH.

14. Jlara, yac, 3ailiCHEHHS aKIeNTy, HaJCWJIAHHS MPOIo3uIlii Ta J[oroBopy crpaxyBaHHs 0OMiH
€JIEKTPOHHUMH TOBiIOMIIEHHSAMU MK CTOpoHamu, BiJOMOCTI Ipo (akT BUroToBIeHHS JloroBopy
CTpaxyBaHHS B TUCBMOBiH opmi 30epiratoTbes B eneKTpoHHii 6a3i CTpaxoBuKa.

15. Illnsaxom akuenTyBaHHsS 1HAUBIAyadbHOI mpomno3uiii CTpaxyBaJIbHUK MiATBEPIKYE, IO
oTpuMaB BiJ 3acTpaxoBaHuX oci0 Ta mepemae CTpaxoBUKY 3roay Ha 3BepHeHHs CTpaxoBHKa i3
3aMuTaMy 10 3aKjiajliB OXOPOHH 3/I0pOB’S, MPABOOXOPOHHUX OPraHiB Ta IHIIMX KOMIIETEHTHUX
YCTaHOB, IO MOXXYTh PO3’SICHUTH 3 NMPHUBOJY 0OCTaBMH HacTaHHS CTpaxoBOTO BHIIAIKY, B TOMY
qucil iHpopMalio MO0 CTaHy 3710pOB’sl 3acTPaxoBaHOI 0OCOOM Ta OTPUMaHY MEIUYHY J0IOMOTY,
a TaKoX 3rojly Ha oTpuMaHHsi CTpaxOBHKOM JiarHO3iB, iCTOpiii XBOPOOH, 3acTpaxoBaHOi 0coOH Ta
1HII01 1H(pOpMaIlii, 10 CTAHOBUTH JIKAPCHKY TAEMHUIIIO Ta BUKOPUCTAHHS OTpUMaHOI iH(popMarii
3TiJHO 3 YMOBaMH II60TO J{0oTOBOpY.

16. CrpaxyBanbHUK, aKIENTyIOUM 1HAWBIAYyalbHY MpPOIO3MILit0, Hajae CTpaxoBHKY J103BLT Ha
00poOKy BCIX CBOIX MEPCOHATBHUX JAHUX Ta MEPCOHAIBHUX JaHUX 3acTpaxoBaHUX OCI0, B IIAX
NoB'sI3aHUX 3 BUKOHaHHAM CTopoHamu yMmMOB naHoro JloroBopy cTpaxyBaHHS 0e3 OOMeEXEHHs
TepMiHy 30epiraHHsi 1 00poOKH, a TaKOXK JJIA LJIeH 3A1MCHeHHA 3B's3Ky 13 CTpaxyBajdbHUKOM JIJIS
Ha/jaHHA iH(popMalii npo BUKOHaHHs JloroBopy, A opradisaiii MOIITOBHX PO3CUIIOK, PO3CUIIOK
SMS TtaViber - noBigomiieHb i PO3CHIIOK €IEKTPOHHOIO MOIITO Ha aapecy CTpaxyBajbHUKA, IS
HajaHHs CTpaxyBaJbHUKY 1H(poOpMalii npo BUKOHaHHA JloroBopy, /Ui nepenadi iHpopMaliiHux 1
peKIaMHUX MOBIAOMJIEHb MNpo mnociayrn CTpaxoBHKa, a TaKOX IOCIAYrHM IHIIUX CYO'€KTiB
rOCIOJIApIOBAaHHS, B IHIIMX IUIAX, SKI HE CyNepedyarh 3aKOHOJABCTBY YKpaiHu. CTpaxyBaJlbHUK
MIATBEP/IKYE CBOE TOBIJOMJIEHHS MPO CBOI IpaBa, MOB'sI3aHl 3 30epiraHHsM 1 00poOkoro Horo
MEPCOHANBHUX JaHUX, BU3HAUEHUX YMHHHUM 3aKOHOJABCTBOM, I[iTi 0OpOOKHM JaHUX 1 0cCi0, SIKUM
NepelaloThes HOro MepCoHANbHI JaHi.

17. lllnsxom akuenTyBaHHS 1HAMBIAyalbHOI Tpomno3ullii, CTpaxyBaJbHUK MiITBEPIKYE TE, IO
oMy 110 yKJIaJeHHs 3a3HayeHoro JloroBopy crpaxyBaHHsi CTpaxOBHKOM OyJIO JOJATKOBO HAJIaHO
iHpopMaliro nepeadayeHy 4acTHHOIO Apyroto craTTi 12 3akony Ykpainu «lIpo ¢inancosi mociyru
Ta Jep)KaBHE pETYyJIOBaHHS PUHKIB (iHAHCOBUX MOCHyr». CTpaxyBaJbHUK MiJITBEPIKYE, IO
OTpHMMaB BiJIMIOBI/I HAa yCi MMUTAaHHS Ta BUUEPIIHY iH(HOPMAIIiF0 CTOCOBHO MOCIYTH, B 3pO3YMIJIUX IS
HBOTO TE€PMiHAX, MEPECBIIYUBCS Y HAIBHOCTI MOTPIOHMX HOMY yMOB CIiBIpalll, CB1ZIOMO Ta BUIBHO
3poOuB CBiif BUOIp MOCTYTH.

18. HesBaxkaroun Ha OyIb-fKi iHINI yMOBH 1boTO JloroBopy, CTpaxoBUK HE HAJa€ CTPAXOBE
MOKPUTTSI 1 HE 3/1IMCHIOE TUIaTeX1 Oy/Ib-SKOT0 XapakTepy Ta He HaJa€e MOCIyru abo BUILIATH Oyab-
SKOTO XapakTepy O0yap-sikomy CtpaxyBanbHuKy/BurononaOysauy/Tperiit ocobi 3a uum loroBopom
B Till Mipi, B AKiil HaJaHHS TaKOro MOKPUTTS, MPOBEIEHHS CTPAXOBOI BUIUIATH a00 31HCHEHHS
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CTpaxoBOr0 BIJIIKOAYBaHHS mignaBatume CTpaxoBuKa OyIb-SKAM CaHKINsIM, 3a00poHam abo
oOMexeHHsIM 3rifHo 3 pe3onorismMu Opranizamii O6'eqnannx Hariit abo TOproBo-eKOHOMIYHUMH
CaHKIIIsIMH, 3aKOHAMU 4M TNpaBuiamu €Bpomneiicbkoro Coro3y, Ykpainu abo Crnomnyuenux Illraris
Awmepuku (3a YMOBH, 1110 1€ HE MOpyIIyBaTuMe Oy ib-sKi HOPMH YU KOHKPETHI 3aKOHU Y KpaiHu, 10
3aCTOCOBYIOThCS /10 CTpaxoBHKa).

19. V Bchomy iHIIOMY, IO HE BUKJIAJEHO 1 HE BperyiaboBaHe ymoBaMu jnanoi Odepru, CTopoHn
KepyroThcsi ymMmoBamu [IpaBuit: «IIpaBust 10OpOBIIBHOTO MEIUYHOTO CTpaxyBaHHs (Oe3rmepepBHOTO
cTpaxyBaHHs 370poB’si), [lpaBui HOOpPOBUILHOTO CTpaxyBaHHS MEJIWYHHX BHUTpar, Ta I[lpaBui
JTOOPOBUIBHOTO CTpaXyBaHHS BIAMOBIAAIBHOCTI MEpes] TpeTiMU ocobaMu (iHIIOI, HIX nependayeHa
nyHktamu 12-14 crarri 6 3akony VYkpainm «lIpo cTpaxyBaHHsI), SKiI PO3MIIEHI Ha CaMTi
https://kniazha.ua.

20. Bci 3minu 10 ganoi OdepTH 3a1HCHIOI0THCS IIIAX0M myOsmikamii HoBoi penakiii Odeptu Ha
Caiiri https://kniazha.ua.

21. JloroBopu cTpaxyBaHHS, siKi Oynu ykmaaeHi Ha miactaBi Odeptu 10 HaOpaHHS YMHHOCTI
BHECCHMX 3MiH, 3JIMIIAIOTHCA Oe3 3MiH Ta JiI0Th Ha yYMOBAax, fKi Oyl AIFOYMMH HAa MOMEHT
yKianeHHs JloroBopy cTpaxyBaHHS.

22. Y Bunaaky npunuHeHHs Aii uiei Odeptu, CTpaxoBHK HE 3BUIBHSAETHCS BiJ 00OB’S3KIB 32
JloroBopamu cTpaxyBaHHS, sIKi OynH yKjaaeHi Ha miacTai qaHoi Odepru.

23. Bepudixkaris, imeHTH}IKAIS Ta BUBYCHHS KIIE€HTA TPOBEICHO B EICKTPOHHIN cHCTEMI
CrpaxoBuka Ha miictaBi noganux CTpaxyBalbHUKOM (IIPEICTAaBHUKOM CTpaxXyBaJIbHUKA) O(PIiiHUX
TaHUX.

CrpaxoBuk
I"'osoBa IlpaBainns 0. I'punyra

3actynmuk ['osoBu IlpaBainns " B.I. Kaaura
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Honarok 1 1o Odepru (mpono3uuii) yKJIacTu J0roBip 100poBiJIbHOI0 MeIUYHOTO
CTPaxyBaHH# Ta BiANOBiIaJbHOCTI IHO3eMHUX IPOMAJISIH Nepe TpeTiMu ocodaMu
Ne24-2021 Bix 07.09.2021 poxy

YMOBHU CTPAXYBAHHSA 10 KOMIIVIEKCHOI'O IOI'OBOPY JOBPOBIJIBHOI'O MEJUYHOI'O CTPAXYBAHHSA TA
BIJIIOBIJAJIBHOCTI IHO3EMHUX I'POMA/ISIH NEPE TPETIMA OCOBAMM/
TERMS OF INSURANCE TO COMPREHENSIVE VOLUNTARY HEALTH INSURANCE CONTRACT AND FOREIGNERS THIRD PARTY
LIABILITY

1. 3ATAJIBHI IOJIOKEHHS

1.1. CrpaxoBuk — IIpAT «YCK «KHSXKA BIEHHA IHIIYPAHC
T'PYIl», ropuamuna anpeca: Bya. [nuboumipka 44, m. KuiB, VkpaiHa,
04050.

1.2. CrpaxyBaJIbHUK — FOpHHYHA 0coba abo mie3naTHa ¢i3udyHa 0coda,
sika ykuana i3 CrpaxoBukoM JIoroBip crpaxyBaHHSI.

1.3. CrpaxoBuk Ta CrTpaxyBaJbHUK Pa3oM Hajali IMEHYIOTBCS SIK
CropoHu, a KoXHa okpeMo sik CTopoHa.

1.4. 3actpaxoBaHa 0coba — (hi3uuHa 0coba, Ha KOPUCTb SKOI yKIaaeHHIt
JloroBip cTpaxyBaHHS Ta fKa BKa3aHa B KOMIUIEKCHOMY JOTOBOpi
J0OPOBUIBHOTO MEIMYHOTO CTPaxXyBaHHsS Ta BiIMOBIiJATbHOCTI iHO3EMHHX
rpomMajasH mepen TpeTiMu ocobamu. JloroBip Moxe OyTH yKIaaeHO
CrpaxyBajbHUKOM ((i3M4HOI 0CO00K) — Ha CBOK KOPHUCTH, i TOAI BiH
OZIHOYaCHO € 3acTpaxoBaHOW oco6oro. Jlorosip Moxe OyTH ykiageHuWi
CTpaxyBajdbHHKOM (IOPUAMYHOI 0CO00K0 ab0 Ai€37aTHOK  (i3HYHONO
0c00010) Ha KOPHCTh TPETiX oci0 (3acTpaxoBaHux 0ci0) 3a ix 3romoio (3a
3rONI0I0  3aKOHHOTO HpPEJCTaBHHKA, SKIIO 3acTpaxoBaHa ocoba €
HEIOBHOJITHBOW). Jlie3natHa 3actpaxoBaHa ocoba Moke HaOyTH TpaB Ta
060B’s13kiB CTpaxyBajbHHKA 3riZHO 3 JIOrOBOPOM CTpaxyBaHHs.

1.5. Ormuis cTpaxyBaHHS - 1€ HOrojukeHui Mik CTOpOHAMH Iepenik
MEJMYHHUX HOCIYr Ta PU3MKIB CTPaxyBaHHS, IO MOXYTb OYyTH BKJIIOYEHI
J01aTKOBO B IIporpamy cTpaxyBaHHSL.

1.6. Ilporpama crpaxyBaHHs — I mHOrojkeHuid Mk CropoHamu
Nepeik MEAMYHMX Ta JOAATKOBHX IOCIYr IEBHOro 00csry, mo OymyTh
opraHi3oBaHi Ta/abo oruraueHi 3acTpaxoBaHii 0co0i (il 3aKOHHUM
MpPEACTaBHUKAM, SKIIO 3acTpaxoBaHa oco0a € HEMOBHONITHBOM), abo
BurononabyBauy, Ipu HACTaHHI CTPaxOBOro BUMaAKy. KOHKpeTHHIi neperik
MEIMYHMX Ta JOJAaTKOBHX HOCHYyr y ckiaaai IIporpam cTpaxyBaHHS,
BU3HaueHHit y m.11.

1.7 CrpaxoBa CymMa — TIpolIOBa Cyma, B Mexax skoi CTpaxoBHK,
BIJIOBIJHO JI0 YMOB CTpaxyBaHHs 3000B’si3aHuil mpoBect CrpaxoBy
BHIUIATY IPU HACTaHHi cTpaxoBoro Bumajky. CTpaxoBa cyma 3a3HaueHa B
«KOMIUIEKCHOMY JI0rOBOpi  JJOOPOBUIBHOIO MEAMYHOTO CTPaxyBaHHSA Ta
BiJIIOBIJAJIHOCTI IHO3EMHHUX I'POMAJISH Iepe]] TPETIMH 0Co0aMm».

1.8. Cy6mimiT cTpaxoBoi cymH (JIIMIT) — BCTAQHOBJICHHH Yy Mexax
CTPaxoBOI CyMH JIMIT, SIKHM OOMEXKEeHa CyMa CTPaxOBOI'O BiJIIKOyBaHHS.
Jlimit 3a3Havaerscs B m. 11. (B Ilporpami crpaxyBamHs Ta Omuii

CTpaxyBaHH).
1.9. CrpaxoBuii marix (CTpaxoBHH BHECOK, CTpaxoBa HpeMis) Ta
cTpaxoBuil Tapud — 3a3HayalOThcs B «KOMIUIGKCHOMY — JIOrOBOpI

JIOOPOBUIBHOTO MEIAMYHOTO CTPAXyBaHHS Ta BiAIMOBIJAIBHOCTI IHO3EMHHX
TPOMAISH Mepe]i TPETiMHU 0cobamm».

1.10. JloroBip  MOOPOBUIBHOTO ~ MEIMYHOTO  CTpaxyBaHHI  Ta
BIAMOBIZAIIBHOCTI 1HO3EMHHMX T'POMAJSH IEpei TpeTiMi ocobamu (Hazami
Iloroip a6o Jlorosip crpaxyBaHHs) — e yroja Mik CTpaxOBHKOM Ta
CrpaxyBaJbHUKOM, 3riJHO 3 sik010, CTpaxoBHK Gepe Ha cebGe 30008 sI3aHHS,
y pa3i HACTaHHS CTPaxOBOrO BHNAJKy, 3MIHCHHTU CTIPAaxoBy BHILIATY
CrpaxyBaiabHUKY/3acTpaxoBaHiii 0co0i, abo iHmii o0co0i, Bu3HAuYCHIH B
JloroBopi, a CtpaxyBajbHHK 3000B’3y€ThCsl CITaUyBaTH CTPAXOBi MIATEXI,
y BHU3HAuUCHI CTPOKM Ta BHUKOHyBaTH iHII ymoBH Jlorosopy. Jlorosip
CKIafaeThCs 3 HeBig'eMHHX uyacTHH — «KOMIUIEKCHOTO —[OroBOpy
JI0OPOBUIBHOTO MEJMYHOIO CTPaxyBaHHsS Ta BiINOBIiJAIbHOCTI iHO3EMHHX
rpomajsiH mepej TperiMu ocobamm» (Hagani KomrmekcHuil Jorosip) Ta
«YMOB  crpaxyBaHHs», [Ipomosuuii  (opeprH) yKmactH  JOroOBip
JIOOPOBIIBHOTO MEIAMYHOTO CTPAXyBaHHS Ta BiAIMOBIJAIBHOCTI IHO3EMHHX
rpoMaznsH mepen TperiMu ocobamu Ne24-2021 Bix 07.09.2021 poky, sika
po3mileHa Ha caiiti 3a aapecoro: https://kniazha.ua/about/publichnaya-
oferta  (mamami - J[loroBip-odepra) Ta JloroBopy mpo IIiNHCAHHS
npaBounHiB Ne 51-2021 Big 07.09.2021 p., sikuii po3milueHnii Ha caiiTi 3a
anpecoro: https://kniazha.ua/about/publichnaya-oferta (ramani - Jorosip mpo
mijnucanHs npasounHis). Leit JIoroBip ykiagaeTbcs B IEKTPOHHIM Gopmi
y BiamoBigHocTi 10 3akoHy Ykpainu «IIpo eJeKTPOHHY KOMEpLio», sKa
HPUPIBHIOETHCST 10 MUCbMOBOI (opmu. CTOpoHH mpHiiMaroTh Ha cebe
3000B’s13aHHS 32 Oy/b-KOI BUHHUKIJIOI HEOOXiAHOCTI BiATBOpHTH J[OrOBIp Ha
nanepoBuil  Hociit. Ilpu  ykmamanni  JloroBopy CTpaxoBHKOM —Ta
CTpaxyBaJbHUKOM, MOXe OyTH BHUKOPHCTAHO (DaKCHMIJIbHE BiATBOPEHHS
mignucy ocobu, YIMOBHOBKEHOI MiAMHCYBATH Taki JOTOBOPH, a TAKOX
BIATBOPEHHSI BiJOMTKA MMEYaTKU TEXHIYHUMH APYKYBaJIbHUMHU MPHIAJAMH Y
BIAMOBIZHOCTI 10 yMOB JIOroBOpy HpO MiJgNHCAHHS MPABOYHHIB O SKOTO
CrpaxyBaJbHUK MPHEIHYETHCS IUIIXOM ITiITHCaHHs J{oroBopy.

1.11. JIoroBip € KOMIUIEKCHUM — YKJIQJA€ThCs Ha IijcTaBi Jinensii AB
Ne483137 ta AB Ned83124, Bunanux Jlep:kaBHOIO KOMICI€IO 3 PETyIIIOBaHHS
puHKiB (inancoBux nociyr Ykpainu 01 sxoBTHA 2009 poky, Ta minensii AJl
Ne 039977, Bumanoi HamioHambHOIO KOMICi€l0, IO 3iliCHIOE aepKaBHE
perymoBaHHS y cdepi puHKIB ¢iHaHcoBux mocayr 08 mmcromama 2012
poky, IlpaBua J100pOBIIBHOIO MEIMYHOTO CTpaxyBaHHs (Oes3mepepBHOro

1. GENERAL TERMS AND CONDITIONS
1.1. Insurer: PISC «UIC «KNIAZHA VIENNA INSURANCE
GROUP»; Legal address: 44 Hlybochytska Str., Kyiv, Ukraine, 04050.

1.2. Policyholder means a legal entity or a legally capable individual
who has entered into the Insurance Contract with the Insurer.

1.3. The Insurer and the Policyholder are hereinafter referred to as the
Parties, and each separately as the Party.
1.4. Insured Person - a natural person, in whose favour the

Comprehensive voluntary health insurance contract and foreigners third
party liability is executed and who is specified in the Insurance Contract.
This Contract may be executed by the Policyholder individual to their own
benefit, and in this case, the Policyholder shall simultaneously be deemed
an Insured Person. This Contract may be executed by the Policyholder
(legal entity or a legally capable individual) and in favor of the third
parties (Insured Persons) with their consent (with the consent of the legal
representative, if the Insured is a minor). The capable individual Insured
Person may acquire the rights and obligations of the Policyholder
according to the Insurance Contract.

1.5. The insurance option is a list of medical services and insurance
risks agreed between the Parties, which may be additionally included in
the Insurance Program.

1.6. The insurance program is an agreed between the Parties list of
medical and additional services of a certain amount, which will be
organized and / or paid to the Insured (its legal representatives, if the
Insured is a minor), or the Beneficiary, in the event of an insured event. A
specific list of medical (and additional) services in the Insurance
Programs, defined in clause 11.

1.7. Sum insured - the amount of money within which the Insurer, in
accordance with the terms of insurance, is obliged to make an insurance
payment in the event of an insured event. The sum insured is specified in
the "Comprehensive voluntary health insurance contract and foreigners
third party liability".

1.8. Sublimit of the sum insured (limit) - a limit set within the sum
insured, which limits the amount of insurance indemnity. The limit is
specified in clause 11 (in the Insurance Program and Insurance Options).

1.9. Insurance payment (insurance premium, insurance premium) and
insurance rate - specified in the "Comprehensive voluntary health
insurance contract and foreigners third party liability."

1.10.  The Contract of voluntary health insurance and foreigners third
party liability (hereinafter the Contract or Insurance Contract) is an
agreement between the Insurer and the Insured, according to which the
Insurer undertakes, in the event of an insured event, to make an insurance
payment to the Insured / Insured person or another person specified in the
Contract, and the Policyholder undertakes to pay insurance payments in
due time and fulfill other conditions of the Agreement. The contract
consists of integral parts - "Comprehensive voluntary health insurance
contract and foreigners third party liability" (hereinafter the
Comprehensive contract) and "Terms of insurance”, Proposals (offers) to
enter into a contract of voluntary health insurance and liability of foreign
nationals to third parties Ne 24-2021 from September, 07, 2021, which is
posted on the website at: https://kniazha.ua/about/publichnaya-oferta
(hereinafter - the Agreement-offer) and the Agreement on signing
transactions Ne 51-2021 from September, 07, 2021, which is posted on the
website at:  https://kniazha.ua/about/publichnaya-ofertaAgreement  on
signing transactions). This Agreement is concluded in electronic form in
accordance with the Law of Ukraine "On Electronic Commerce", which is
equivalent to a written form. The Parties undertake to reproduce the
Agreement on paper whenever necessary. When concluding an insurance
contract by the Insurer and the Policyholder, a facsimile reproduction of
the signature of the person authorized to sign such contracts may be used,
as well as reproduction of the seal by technical printing devices in
accordance with the terms of the Contract on signing transactions.

1.11. This Contract is comprehensive - concluded on the basis of the
licenses AB No483137 and AB No483124 issued by the State Committee
for Regulation of Financial Services Markets of Ukraine on October 01,
2009, and license AD Ne 039977, issued by the National Commission for
State Regulation of Financial Services Markets on November 8, 2012,
Rules of voluntary health insurance (continuous health insurance),
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CTpaxyBaHHs 370pOB’sl), 3apeecTpoBaHMX HaIlioHaIBPHOI KOMICi€l0, M0
3/ifiCHIOE Jep)KaBHE pPEryJroBaHHA y cdepl PHHKIB (iHAHCOBUX IOCIYT
18.10.2012 p. 3a Ne0312036, IIpaBui JOOPOBIIBHOTO CTpaxyBaHHS
MEJIMYHHX BUTpAT, 3apeecTpoBanux HaiionanbHOM0 KoMiciero, 110 3/1ikcHIoe
JiepXKaBHe peryiroBanHs y cdepi puHkiB ¢inancosux mocayr 30.06.2016 p.
3a Ne2116151 ra IlpaBus 10OpOBLIEHOTO CTpaxyBaHHS BiIITOBIJaJbHOCTI
nepen TperiMu ocobaMu (KpiM LHMBINBHOI BiIIOBIAJbHOCTI BIIACHUKIB
HAa3€MHOTO TPAHCIOPTY (BKJIIOYAIOYM BiMOBINANbHICTH MEPEBI3HMKA),
BIANOBIJANIBHOCTI  BIACHMKIB  IOBITPSHOTO  TPAHCNOPTY  (BKIIHOYAIOUM
Bi/IIOBIJAIbHICTh IEPEBi3HHMKA), BIAMOBIJATBHOCTI BIACHHKIB BOJHOTO
TPaHCIOPTY (BKJIFOYAIOUH BiJNOBIJANIbHICT NEPEBI3HUKA)), 3apEECTPOBAHUX
HauioHanbHOI0 KOMICi€l0, IO 3[ifiCHIOE IepiKaBHE PEryNIOBaHHS y cepi
puHKiB (inaHcoBHX mociyr 26.04.2016 p. 3a Nel1516103 (nani — IIpasuna).
1.12. BuronmonaOyBadem 3a jaHum J[oroBopom €:

1.12.1. B yactuHi Memnunux Butpar — MeauyHuMi 3aKiaj, sSKUH HaJaB
CrpaxyBaibHUKY/3acTpaxoBaHiii 0c00i MEMYHY JOMOMOTY, B T.4. EKCTPEHY
abo 3acrpaxoBaHa ocoba (CtpaxyBaibHUK, CrHaakoemenb 3acTpaxoBaHOI
ocobu ab0 3aKOHHWI TNPEJCTaBHUK 3acTpaxoBaHOI OCOOM, SIKIIO BOHA €
HETIOBHOJIITHBOI0), 32 CAaMOCTIMHO OIUIaueHy BapTiCTh HaJaHOI ifl MeIUYHOL
JIONOMOTH MEIMYHMM 3aKJIaJoM. Y BHUIAJKy cMepTi 3acTpaxoBaHOi ocoOu
Burononabysauem €:

- crmamkoemui 3acTpaxoBaHoi 0coOu (ab0 3aKOHHI HPEICTABHHKH
3acTpaxoBaHOi 0COOHM, SIKIIO BOHA € HEMOBHONITHBOIO), SIKi CaMOCTIHHO
OIUIATHJIM BMTpPAaTH, IIOB’s3aHi 3 MOXOBaHHAM a00 pemaTpiamiero Tima
3actpaxoBaHoi ocobu

- TpeTi 0co0H, SIKi 3AIMCHUIN Ta OIJIATHIM KOMIUICKC 3aXOAIB IIOB’SI3aHUX 3
MOXOBaHHAM Tila 3acTpaxoBaHOoi ocoOu B YkpaiHi abo penarpiamiero Tina
3acTpaxoBaHoi 0co0U B KpaiHy IPOMaJIChKOI HANIEXKHOCTI;

1.12.2. 3a 1O0OpOBUIBHUM CTpaxyBaHHSIM BinnoBinaapHOCTI:

1.12.2.1. npu NpuUMyCOBOMY IOBEPHEHHI — IPHiMal0ya CTOPOHaA;

1.12.2.2. npy NPUMYCOBOMY BMABOPEHHI — TEpUTOpialbHMII Oprau
LEHTPAIBHOr0 OpraHy BHKOHAB4YOI BIaau, 10 3abe3nedye peaiizawiro
JIepXKaBHOI IOMITHKM y cdepi Mirpauii Ta 3aiiicHIOE BHIBOPEHHS
3actpaxoBaHoi 0co0u 3 TepuTopil YKpainu (maii — MirpauiiiHa ciryx6a) abo
npuiiMaroya CTOpOHa, SIKIO BOHA OIIaTWIIa MirpauiiHii ciyxO6i BUTpaTH,
nependadeHi UM J[oroBopom.

1.13. Crpok Tta mepioxg aii [loroBopy 3asuaueHi B «KoMIuieKCHOMY
JIOTOBOpPi  IOOPOBIIBHOTO MEIAMYHOTO CTPAaXyBaHHS Ta BiAIOBIJalIbHOCTI
1HO3EMHHX IPOMaJISH Mepe]] TPETIMU 0cobamMmy,

1.13.1. Jlorosip nounHae cBoto Aito 3 00.00 roauH 3a KHIBCHKMM 4acoM
naTtu ykasaHoi B rpadi «Ilepiox aii Joroopy» B Kommiekcaomy JloroBopi,
aje He paHille JHS HACTYITHOTO 3a JIHEM HAIXO/PKCHHS HAa INOTOYHUH
paxyHok CTpaxOBHKa CTPaxOBOTO IUIATEXKY Y IIOBHOMY PO3Mipi Ta 3aKiH4ye
cBotO Jif0 0 24.00 roauHi 3a KUIBCBKMM 4YacoM JaTH, yKa3aHOI B LbOMY
JloroBopi sik faTa 3akiHueHHs nepioxy Aii JloroBopy. SIKIio cTpok cruiat,
Bu3HaueHuil B rpadi «Cruiatutu 10» B KOMIUIEKCHOMY J0r0BOpi, HACTYIIA€
ni3Hille HiXK ITOYnHAETHCs nepioa il JloroBopy, To JIorosip BCTynae B Jito 3
00.00 rosuH 3a KMIBCBKMM 4acoM JaTu 3a3HaueHol B rpadi «Ilepiox aii» Ta €
YUHHUM IIPU YMOBi BYaCHOI CIIATH CTPAaXOBOI'0 ILIATEKY;

1.13.2. BignosinansHicts CTpaxoBHKa B YacCTMHI HPOTpaMH CTPaxyBaHHS
MEJIMYHHUX BUTPAT «AMOYJIaTOPHO-NONIKIIHIYHA JoromMoray» Ta «JIikyBaHHs
B YMOBaX CTalliOHapy» MOYMHAEThCs uyepe3 7 (CiM) KaleHIapHUX IHIB 3
MOMEHTY OIUIATH CTPAaXOBOro0 IUIaTeXy Yy TOBHOMY pO3Mipi, 3a
BHKJIIOYCHHSIM BHIAJKiB, Koiu B rpadi «Crmatutn no» B KomruiekcHoMy
JIOTOBOpI 3a3HaueHa Jara, sKa Mi3Hime rnowarky Aii Jlorosopy. B Takux
BHITAJKaX JATOIO Bifl sIKOI W Biutik 7 (CiM) AHIB BBaXKAETHCS JaTa MOYATKY
nii JloroBopy.

1.14.  Micuem nii JloroBopy € Teputopis YKpaiHH, KpiM THMYacOBO
OKYNOBaHMX TepuTopiii JloHenbkoi Ta Jlyrancbkoi obnacteil Ta THMYacoBO
okynoBaHuX TepuTopii ABToHOMHOT PecniyOniku Kpum i M. CeBactonosns.

registered by the National Commission for State Regulation of Financial
Services Markets on October 18, 2012 at Ne0312036, Rules for VVoluntary
Medical Expenses Insurances registered by National Commission for State
Regulation of Financial Services Markets on June 30, 2016 at Ne2116151,
and the Rules for Voluntary Third Party Liability Insurance (save for civil
liability of owners of surface transport (including the carrier liability),
liability of air transport owners (including the carrier liability) registered
by the National Commission for State Regulation of Financial Services
Markets on Ahril 26, 2016 at Ne1516103 (hereinafter referred to as the
Rules).

1.12. The Beneficiaries shall hereunder be:

1.12.1. as regard the Medical Expenses: the medical facility which
provides the Policyholder /Insured Person with a medical aid, incl. urgent
aid, or Insured Person (Policyholder, Heir Insured Person or legal
representative of the Insured person, if he / she is a minor) if he/she has
paid for the medical aid provided by him/herself. In case of the death of the
Insured Person, the Beneficiary shall be the heirs of the Insured Person (or
legal representatives of the Insured Person, if he is a minor), who self-paid
cost of burial or repatriation of the body of the Insured Person or a third
party who executed and paid for a set of measures associated with the
burial of the body of the Insured Person in Ukraine or repatriation of the
body of the Insured Person in the country of citizenship;

1.12.2. on voluntary Liability insurance:

1.12.2.1. if refoulement takes place, the receiving party;

1.12.2.2. if refoulement takes place, the regional office of central executive
authority, which ensures state migration policy to be realized and is
responsible for Insured Person deportation from Ukraine (hereinafter
referred to as the migration authority) or the receiving party if it has
reimbursed the Migration Authority for the expenses stipulated Contract.

1.13. The term and period of validity of the Contract are specified in the
Comprehensive Voluntary health Insurance Contract and Foreigner’s
Third party Liability;

1.13.1. The Contract shall come into effect at 00:00 Kyiv time in the
column "Contract Period" in this Comprehensive Contract, but not earlier
than the day next to the day of receipt of insurance premium in full at the
Insurer’s current account, and expire at 24:00 Kyiv time on the date
specified herein as the expiry date of the Contract. If the payment term
specified in the column "To be paid to" in the Comprehensive Agreement
occurs later than the beginning of the Agreement, the Agreement shall
enter into force at 00.00 Kyiv time on the date specified in the column
"Period of validity" and is valid subject to timely payment of insurance
payment.;

1.13.2. The Insurer’s liability as regard the medical expenses insurance
programs “Outpatient and inpatient aid” and “Inpatient treatment” shall
take effect in 7 (seven) calendar days upon the payment of the insurance
premium the amount, except in cases when in the column "To be paid to "
in the Comprehensive contract the date which is later than the beginning of
action of the Contract.. In such cases, the date from which 7 (seven) days
are counted is the date of entry into force of the Agreement.

1.14. The territory of Contract shall be Ukraine, except for the territory /
place of the agreement in the temporarily occupied territories of Donetsk
and Luhansk regions and the Crimea and the city of Sevastopol.

2. TPEAMET JOI'OBOPY.
21.  Tlpenmerom LIBOTO JloroBopy € MaiiHOBI iHTEpecH
CrpaxyBanbHHKa/3aCTpaxoBaHOI 0COOH, 1110 HE CyHepeyaTh 3aKOHY, OB’ sI3aHi:

— 3 KMTTSM, 370pOB’SIM 1 IIpale3JaTHICTIO 3acTpaxoBaHoi ocobu (B
YaCTHHI CTpaxyBaHHS MEAUYHUX BUTPAT);

— 3 BI/JIKOTyBaHHSM 3aCTPAXOBAHOK OCOOOO 3arOASHOI HEIO IIKOIM TPETiM
ocobam, MOB’s13aHOI 3 PUMYCOBHM MOBEPHEHHSIM 3aCTPaxoBaHOI 0COOM B KpaiHy
rpOMajICbKOI HAJGKHOCTI 200 MPUMYCOBMM BHJBOPCHHSM 3acTpaxoBaHOL
ocob 3 TepuTopii YKpainu (B 4acTHHI CTpaxyBaHHsI BiJIOBiJaJIGHOCTI).

2. THE SUBJECT MATTER OF THE CONTRACT

2.1. The subject matter of the Contract shall be the Policyholder’s/ Insured
Person property interests, which do not contradict the laws and are related
to:

— life, health and working ability of the Inured (as regard the medical
expenses insurance). Hereunder.;

— the reimbursement of the damage caused by the Insured Person to the
third parties, which is related to the Insured Person’s refoulement to the
county of his/her citizenship or compulsory deportation from Ukraine (as
regard the liability).

3. CTPAXOBI BUITAJKH.

3.1 CTpaxoBHM BHNAJKOM B YACTHHI CTPaxXyBaHHs MeIMYHHUX
Butpatr (mami — MB) e 3BepHeHHs 3actpaxoBaHoi ocoOu mijg uac [ii
JloroBoOpy 20 MEANYHOTO 3aKIa1y Y 3B sI3Ky:

311 3 TOCTPUM  3aXBODIOBaHHSM, 3arOCTPEHHSM  XPOHIYHOrO
3aXBOPIOBaHHs a00 TPaBMOIO, OTPYEHHSIM, HACIiAKAMU HEIACHOTO BUIIAJKY,
3 METOI0 OTPHMAaHHS MEIMYHOI AOTIOMOI'M Ta MEANYHMX TIOCIYT Y MEXax Ta
B 00cs3i [Tporpamu cTpaxyBaHHsS MEIHYHHX BUTPAT, nepeadadeHoi m. 11;
3.1.2. 3 indekuiiinum 3axBoproBaHHAM — KoponaBipycHa xBopoba
(COVID-19), mo Bukinkana SARS-COV-2 (miarBepkeHOl pe3yibTaraMu
naboparopHoi miarsoctukr Merogom IIJIP  (mosimepasHO-JaHIFOroBoi
peaxkuii) Ha Covid-19 - 3aknagamMu OXOPOHH 30POB’s), 3 METOK OTPUMAHHS
MeJIMYHOI JOMOMOTM Ta MEIMYHHX IOCIYT y MeXax Ta Ha ymoBax Ommii
«C», nependayeHoi 1. 11 Ta 3a3HaueHOI0 B KoMIIIeKCHOMY 10roBOpi.

3.2. CrpaxoBum BHIIAIKOM B YacTHHi cTpaxyBaHHs
BiAMoOBiTaALHOCTI (maii -BB) € TIpen’ IBICHHS
CrpaxyBaJbHUKY/3acTpaxoBaHiii  0co0i TpeTeHsii 1010  BiIIIKOXyBaHHS

3. INSURANCE RISKS

3.1. The insured event as regard the medical expenses insurance
(hereinafter referred to as the ME) shall be the Insured Person’s address to
the medical facility within the Contract Period and as regard

3.1.1 the acute disease, acute chronic disease or trauma, poisoning,
consequences of accident, in order to receive the medical aid and medical
services as stipulated by the medical expenses insurance program, clause
11;

3.1.2. with infectious disease - Coronavirus disease (COVID-19)
caused by SARS-CoV-2 (confirmed by laboratory diagnostics by PCR
(polymerase chain reaction) on Covid-19 - health care facilities), in order
to receive medical care and medical services within and under the terms of
Option "C" provided for in clause 11 and specified in the Comprehensive
contract.

3.2. The insured event as regard the liability insurance (hereinafter
referred to as L) shall be the claim to the Policyholder/Insured Person to
reimburse for the expenses for the satisfaction of the court decision on




BUTpAT, IIOB’S3aHMX 3 BHMKOHAHHSIM DINIEHHS CyAy IpO HPUMYCOBE
BHJIBOPCHHs 3acTpaxoBaHOi ocoOM 3 TepuTopii YKpaiHum abo pimreHHs
TEPUTOPIAIBLHOTO OpraHy IEHTPAJbHOTO OpraHy BHUKOHABYOI BIAIH, IO
3abe3neuye pealrizamilo Jep)KaBHOI MONITHKA y cdepi Mirpamii yu oprany
Coryxoun Oe3mnekn VYkpaiau mnpo IPUMYCOBE TTOBEPHEHHS
CrpaxyBaibHuKa/3acTpaxoBaHoi 0CO0HM B KpaiHy TPOMajIChKOi HAJIeKHOCTI.
CTpaxoBHK Hece BiAMOBIAIBHICTH 3a MPETEH3ISIMU TPETiX 0Ci0, 110 3asiBIeHI
CrpaxyBanbHHKY/3aCTpaxoBaHili 0co0i y 3B’SI3Ky 3 HACTaHHSAM CTPaxoBOTO
BHUIMAJIKy OPOTSITOM CTPOKY Jii JloroBopy.

3.3. Tonii, mepenbaueni 1.3.1-3.2, BH3HAIOTBCA  CTPAXOBUMHU
BHITA/IKAMH 32 YMOBH, 1[0 BOHH CTAJIHCS i 9ac fii Ta y micui aii Jlorosopy,
MiATBEP/UKEHI TOKYMEHTaMH, BHIAHUMH KOMIETEHTHHMH opranamu. Jlo
MOMEHTY NpuHHATTS CTPaxOBHKOM DiIlICHHS MPO 3AiHCHEHHS CTPaxoBOi
BHIUIATH Ta OOPMIICHHS CTPAXOBOr0 aKkTy noii, nependadeni n.3.1- 3.2,y
pamkax  JloroBopy, HasWBa€ThCS <«IIOJis, IO Ma€ O3HAKH CTPAXOBOTO
Bunaaky» (naui — Momist).

Insured Person’s compulsory deportation from Ukraine or decision of the
regional office of central executive authority, which ensures state
migration policy to be realized, or decision of the Security Service of
Ukraine on the Policyholder’s/ Insured Person compulsory deportation into
his/her country of citizenship. The Insurer shall be liable for the third party
claims against the Policyholder/ Insured Person as regard the insured event
occurred within the Contract Period.

3.3.  The events, which are specified in clause 3.1 and 3.2 shall be
recognized as the insured ones provided that they take place within the
Contract Period and on the Territory of the Contract, are proved with
documents of the competitive authorities. Before the Insurer pays the
insurance indemnity and makes the claim report of the event, the events,
which are specified in clause 3.1 and 3.2 , shall be considered as the events
which have attributes of the insured one.

4.  BUKJJIOYEHHSI 31 CTPAXOBHUX BUITAJIKIB.

4.1. CrpaxoBHK HE CIUIAUy€e 32 MEIMYHY JOIOMOTI'Y Ta/abo JIiKyBaHHS:
4.1.1. BciMa BUaMU HETPAAULIHHUX METO/IB JIIKYBaHHS;

4.1.2. 3axBOpIOBaHb Ta HEIIACHUX BHIAJKIB, SIKI BUHMKIM B pe3yJbTaTi
BOEHHHUX [Iiif, aKTUBHOI y4acTi B 3aBOPYILICHHSIX, CTpaiiKaX, MiTHHIaX TOLLO,
SIKIIIO 1Ie HE MOB'I3aHO 3 BUKOHAHHAM CITyKO00BHX 000B'SI3KIB;

4.1.3. 3axBOpIOBaHb Ta HEIIACHUX BHITAJKIB, KOTPi BHHHUKIM BHACIIIOK
AKTHBHOI y4acTi B CHOPTHBHHMX YH {HIIMX 3MaraHHsx a0o MiATOTOBKH 0O
HUX, a TaKOX IPH 3aHATTAX AalbIiHI3MOM, CIIEJICOJIOTIE0, MiABOAHUM
IUIABAaHHSIM, ITOBITPOIUIABAHHSM, TIPCHKHMH JIHDKAMH, TOIIO Ta IHIIMMH
BH/IAMH 3aHATh, 110 MOB’SI3aHI 3 IiJBHIICHAM PU3MKOM Ui 370POB’SI Ta
JKHTTS, SIKIIO iHIIE He 3a3HaveHo B KommiekcHoMy 1oroBopi abo 3a me He
CIITAYCHO JI0JaTKOBHUIT IIJIATIX;

4.1.4. 3axBOpIOBaHHS, IO CTaJO HACITIJAKOM PANTOBOrO MOTiPIICHHS
€KOJIOTIUHOI CHTyalil, IOB'I3aHOro i3 XiMiYHMM Ta/ab0 GakTepiosoriyuHUM
Ta/abo pagianiiiHuM 3a0py/HEHHSIM HABKOJIHUIIHBOIO CEPEIOBHILA;

4.1.5. eHIOreHHHX ICHXiYHHX 3aXBOPIOBAHb, AJIKOTOJi3MYy i HapKOMaHil, a
TAKOX JIIKYBaHHs 3aXBOPIOBaHb, TPABM Ta OTPY€EHbD, 1[0 HACTAIM BHACIIIOK
BXKMBAHHS HAPKOTHKIB, aJIKOTOJIFO Ta IICUHXOTPOITHUX PEUOBHH;

4.1.6. Oynp-sikoro 3axBoproBaHHs abo Horo Hacmijki, mo Oyio
JIIarHOCTOBAaHO y 3acTpaxoBaHOI 0coOM [0 MOMEHTY yKiajeHHs Jlorosopy,
Ta 5IKi TOTPEOYIOTh MTOCTIHHOTO ITAHOBOTO JIIKYBAHHS;

4.1.7. 3axBOpIOBaHb  OpraHiB  PENpOAYKTHBHOI  cdepu  (TOpYIICHB
MEHCTPYaJIbHOTO LMKy, OC3IUIAAs, IMIOTEHIIl, WITy4HE 3aIlIiIHCHHS,
npoBeeHHs abopTy 0e3 MeIUYHHX IOKa3aHb, MAacTOMaTiii, TeHIKOMACTis,
MacCTO/IMHisI, KICTH Ta MOJIKICTO3Y SE€YHHUKIB, KIIIMAKTEPUIHOTO CHHIPOMY);
4.1.8. 3axBOpIOBaHb, 3 MOMEHTY BCTAHOBJICHHS AiarHO3y OKpiM BHTpar Ha
YTOYHIOIOUY AIarHOCTUKY (ISl BU3HAYCHHS CTaJii Ta METO/IIB JiKYBaHHS):

4.18.1. XPOHIYHMX  3aXBOPIOBaHb, 10 HOTPeOYIOTH  3aMiCHOI
ropMOHaJIBbHOT Teparii (3a BUHATKOM HEBiKJIaHUX CTaHiB);

4.18.2. LyKpOBOro iabeTy (3a BUHATKOM HEBiJKJIAJIHUX CTaHiB);
4.18.3. HOBOYTBOPEHb  Oynb-sIKOi  JIOKaui3amii, 3/10sKiCHMX Ta
JI0OPOSIKICHUX;

4.184. BPO/DKEHUX BaJl PO3BUTKY a00 CIIaJIKOBUX 3aXBOPIOBaHb;
4.1.85. NIPOMEHEBOI XBOpOOH;

4.1.8.6. XPOHIYHMX 3aXBOPIOBAaHb KPOBI Ta OPraHiB KPOBOTBOPEHHS;
4.18.7. capKoigo3y, MyKOBICILIHA03Y, TYOEPKYIb03Y;

4.1.88. CHCTEMHHX 3aXBOPIOBaHb CITOJYYHOI TKAHUHHU;

4.1.829. JICCTPYKTHBHHX Ta IHIIMX 3aXBOPIOBaHb OIOPHO-PYXOBOTO

amapary, 10 IPU3BOJATE O CTIHKOro NopyLeHHs QyHKLii pyxy;

4.1.8.10. HaOyToro iMyHoIeBilMTy Ta MOPYLICHHS IMYHITETY;

4.1.8.11. XPOHIYHOT HUPKOBOI Ta MEYiHKOBOT HEOCTATHOCTI;

4.18.12. PO3CISHOTO CKIIEPO3Y;

4.1.8.13. HEPBOBO-M'30BUX 3aXBOPIOBAHb, CIIAJKOBUX Mi€JiHOMATIH Ta

JIeMIi€JIHI3YIOUMX 3aXBOPIOBAaHb, KPIM BHIAJKIB, KOJM MOBa iae Ipo
HaJlaHHS HEBIAKJIAAHOI MEAMYHOI JOMOMOTH JUIsl BPATYBAHHS IKUTTS
3actpaxoBaHoi 0coOH;

4.1.8.14. TORCH  indekuii (TOKCOmnIa3smo3, IUTOMEraioBipycHa
indexuis, iHdexuis BipycoM KpacHyxH, reprneTHdHa iHQexuis), iHpekiis
Enurreiin-Bap Bipycom, h.pylori;

4.1.9. Knacu4Hi BeHepuuHi 3aXBOPIOBAaHHS, iH(eKUil, sKi MepearTbes
HEepPEeBAKHO  CTATEBUM  LIIIXOM: TOHOpes, CHU}iTic, BEHEPUYHHI
niMdorpaHyIeMaros, rapAHEpeibo3, TeHITaIbHUM Treprec, MiKOIIa3Mo3,
namijoMaBipycHa  iH(QEKI[s, TPUXOMOHia3, ypeamiasMo3, XJaMixios;
repreTH4Hoi iHdeKii;

4.1.10. ocobmmBo HebOesneunux iHpekuiii BigmosinHo no Haxasy MO3
VYKkpaiHu, OKpiM BHIIaQJKiB OIUIATH HEBiAKIAIHOI MEAMYHOI IOMOMOTH II0
3axBoproBaHHI0 «KopoHaBipycHa XBOopoOa», SKIIO [e mepeadadyeHo
TIporpamolo cTpaxyBaHHs;

4.1.11. xBOpoO, BHACIIOK SKHX OTOJIOIICHA eMijeMis, MaHIeMis, OKpiM
BHIAJKIB OIUIATH HEBiAKIAJHOI MEIMYHOI JOMOMOTH IIO 3aXBOPIOBAHHIO
«KopoHaBipycHa  xBopoba», skmo ne mnepeadadeHo IIporpamoro
CTpaxyBaHHS;

4.1.12. cTifikux HacHIifKiB paHillle NEPEHECCHHX TPaBM 1 3aXBOPIOBAHb,
CTIIKMX 3QJMIIKOBMX 3MiH BHACHIJOK OpraHiYHMX 3aXBOPIOBaHb Ta
TPaBMaTHYHHUX IMOMIKO/PKEHb TOJIOBHOTO i CIIMHHOTO MO3KY, nepudepiitoi
HEpPBOBOI CUCTEMU;

4.1.13. TpohiuHKX TOPYIIEHb BHACTIZOK BapUKO3HOTO PO3IIMPEHHSI BEH Ta
TpoM6OQIeOiTiB;

4.1.14. indexuifauX 3axXBOpIOBaHb, IHKYOAIlifHMI Tepiox SAKHUX He
3aKiHYMBCS 10 MOMEHTY YKJIaiaHHs JI0roBopy;

4. EXCLUSIONS

4.1. The Insurer shall not pay for medical aid and/or treatment:

4.1.1. by all non-traditional means;

4.1.2. of diseases and accidents, which result from military actions, active
participation in riots, strikes, meetings and etc unless it is related with
professional duties;

4.1.3. of diseases and accidents, which result from active participation in
sport or other competitions, or preparation thereto, or such sports as
alpinism, speleology, diving, aeronautics, skiing and other sports of high
risk for health and life, unless otherwise specified in the Comprehensive
contract or no additional payment has been made;

4.1.4. of diseases, which results from suddenly deteriorated ecology due to
chemical and/or bacteriological pollution and/or radiation of the
environment;

4.1.5. of endogenous mental disorders, alcoholism and drug addiction, and
treatment of diseases, injuries and poisonings which result from drug,
alcohol and psychotropic substances;

4.1.6. any disease or its consequences, which have been diagnosed to the
Insured Person prior to signing the agreement, and requiring constant
planned treatment;

4.1.7. of diseases of the reproductive system (menstrual disorders,
infertility, impotence, artificial insemination, abortion without medical
indications, mastopathy, genicomastia, mastodynia, cysts and polycystic
ovarian syndrome, menopause);

4.1.8. of disease if diagnosed in addition to the cost of clarifying diagnosis
(to determine the stage and methods of treatment):

4.1.8.1. chronic diseases that require hormone replacement therapy (except
for emergency conditions);

4.1.8.2. diabetes (except for emergency conditions);

4.1.8.3. tumours of any localization, malignant and benign tumours;

4.1.8.4. birth defects or genetic diseases;

4.1.8.5. radiation disease;

4.1.8.6. chronic diseases of blood and hemopoietic organs;

4.1.8.7. sarcoidosis, cystic fibrosis, tuberculosis;

4.1.8.8. systemic connective tissue disorders;

4.1.8.9. destructive and other diseases of the musculoskeletal system that
result in permanent movement dysfunction;

4.1.8.10. acquired immune deficiency and immunity disorders;

4.1.8.11. chronic kidney and liver failure;

4.1.8.12. multiple sclerosis;

4.1.8.13. neuromuscular diseases, hereditary myelinopathies and
demyelinising diseases, unless it is an emergency to save the Insured
Person’s life;

4.1.8.14. TORSH infections (toxoplasmosis, cytomegalovirus infection,
rubella virus infection, herpes infection), Epstein-Barr virus infection,
h.pylori.

4.1.9. Classical sexually transmitted diseases, infections sexually
transmitted disease: gonorrhoea, syphilis, venereal lymphogranulomatosis,
gardnerellosis, genital herpes, mycoplasmosis, virus infection,
trichomoniasis, ureaplasma, Chlamydia, herpes infection;

4.1.10. especially dangerous infections diseases are identified by the
Ministry of Health of Ukraine, except in cases of payment for emergency
medical care for the disease "Coronavirus disease", if it is provided by the
Insurance Program;

4.1.11. diseases as a result of which an epidemic, pandemic has been
declared, except for cases of payment for emergency medical care for the
disease "Coronavirus disease"”, if it is provided by the Insurance Program.

4.1.12. persistent effects of early trauma and disease, persistent residual
changes due to organic diseases and traumatic injuries of brain and spinal
cord, peripheral nervous system;

4.1.13. trophic disorders due to varicose veins and thrombophlebitis;

4.1.14. infectious diseases, the incubation period which did not end until
the signing of the Treaty;
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4.1.15. rpuOKOBHX 3aXBOPIOBaHb INKIPH Ta BHYTPILIHIX OpraHiB, B TOMY
YHCIi CTaTeBUX OPraHiB, Icopia3y, ek3eMy (TepMiH "nepmatut” Ta "ex3ema"
BHKOPHCTOBYIOTBCS SIK B33a€MO3aMiHHI CHHOHIMH), B T.4.. aTOIIYHOIO
JiepMartuTy, ceOopelHOro aepMaruty, Oyab-SKOro BHAM  aJomelli,
OHIXOAHCTPOdii, TimepKepaTo3y, KOHTAariO3HOr0 MOJIIOCKY, BYIPOBOI
XBOpOOH, BITLIIr0, Napa3sHTapHUX 3aXBOPIOBaHb (JIEMOJEKO3Y, KOpOCTY,
MEMKYIbO3Y, FeNIbMIHTO3iB);

4.1.16. XpoHIYHNX 3aXBOPIOBaHb OyIb-IKOT0 THIY B (ha3i peMmicii, He CTikKoi
pewmicii;

4.1.17. npodeciiiHuX 3aXBOPIOBaHb;

4.1.18. GyHKI[iOHATBHUX MOPYHICHb (B T.4. CHHAPOM IOJPa3HEHOTO
KHIIEYHUKY, jaucOakrepio3, auc0io3, AMCIIAHKPEATH3M, JIHCIICICis,
(yHKIOHATBHUIT 3aKperl, JIUCKIHE31st JKOBYOBUBITHUX MUISAXIB,
Ba30MOTOPHHMIA PUHIT), MOJIIHO3 Ta iHIII ajepriudi 3aXBOPIOBAHHSI.

4.2. CTpaxoBHK TaKO)X HE OIUIa4y€ B YAaCTHHI CTpaxyBaHHsS MEIUYHHX
BUTpAT:

4.2.1. xOoCMETHYHI, IUIACTUYHi, PEKOHCTPYKTHBHI oOrmepaiii Ta BUTpaTHI
MaTepialiy 1 OJHOPa30BUil IHCTpyMeHTapiii Juii iX BUKOHAaHHA (B T.4.
repHIOIUIACTUKA KHJI, PUHOIUIACTHKA TOLIO), OIepallii Ha ceplli Ta CyJMHaXx,
oreparii IO YCYHEHHIO HEJIOMIKIB 30BHINIHOCTI a0 iHImMX (Pi3UYHMX Baja Ta
nedexriB, BCi BUM TPOTE3yBaHHA, KOPEKIiIO Baru, BUIAJICHHS KOJIOIJHHX
pyouis;

4.2.2. mocmyru 1o miabopy MeToJiB KOHTpawuemnuii (y TOMy YHCIi BBEACHHS
i Buganenns BMC);

423. JIaTHOCTHKY Ta JIKYBaHHS FOCTPUX iH(QEKLIHHUX TenaTuTiB (3a
BUHSTKOM TelIaTUTy A Ta HEPBUHHOI OJHOPA30BOi AKICHOI JIarHOCTUKM),
XPOHIYHMX IeNaTHTiB, IUPO3iB Ta IenaTo3 NeyiHKy,;

4.2.4. 3actocyBaHHs MPO(IIAKTUYHKX NpenapatiB (BOOCH3UMY, XOHIPO- Ta
rernaTornpoTeKTOPiB, IMyHOMOIYJIATOPIB, 010CTUMYJIATOPIB, MOMIBITAMIHIB);
4.2.5. HajmaHHS aKyIIEPCHKO-TIHEKOJIIONIYHMX MOCIYr, MOB’S3aHUX 3
BariTHICTIO Ta 11 yCKJIaJHEHHSMH, a TAKOXK MOJIOraMH;

4.2.6. mIaHOBE ONEPATUBHE BTPYYAHHSL.

4.3.  He niuisraiots Bi/ilIKOYBaHHIO:

4.3.1. Henpsimi 30UTKH;

4.3.2. MopaibHa IIKOAA;

4.3.3. HeoTpuMaHi npuOyTKH;

4.3.4. 30utku, sAKi HacTanM 3  TOPHYMH, O Oyau  Bigomi
CrpaxyBaibHHUKY/3acTpaxoBaHiil 0cobi 10 mouarky Aii Jlorosopy;

4.3.5. 30uTKH, HaHECEHI 03a MexXamu Micrs il Jlorosopy;

4.3.6. 30UTKM, IO CTaNIM HACHIIJKOM TPOTHIPABHUX IHTEPECIiB, 3MOBH
CrpaxyBaibHuKa/3acTpaxoBaHoi ocoon/Burogonabysaua i Tperix ocio;
4.3.7. 06ioNOTiYHO aKTHBHI TOOABKH, CTUMYJISATOPH 3arajbHOil 1ii, CH3UMH
3aralpHOi  [Jii, mpo- Ta eyOiotmkw, mpoGiotHkh, Oaktepiodary,
TOMEOIATHYHI, AHTUIOMOTOKCHYHI TNpemnapaT, BiTaMiHM, BiTaMiHHO-
MiHepaJbHi ~ KOMIUIEKCH, aJalTOreHH, 3aralbHO3MILHIOOYI  3acolu,
renaTonpoTeKTOpH, MpenaparH sKi 3aro0iraloTh KaMeHeYTBOPEHHIO, 3aC00H
JIOIJIsY, KOCMETOJIOTiuHI 3aco0u, nesiHdikyroui 3acobu, mpemapard, siki
onozatkoBytothest IIJIB, skmo mne He mnependaueHoO MpOrpamoro
CTpaxyBaHHS B MeXaX BCTAHOBJCHUX JIMITIB, MEIM4YHI JiKyBajJbHi Ta
JUAarHOCTHYHI TNpWiagy, 3aco0M MEAMYHOrO IIPU3HAYCHHS, HPUCTPOI,
MeJu4He OOJIa/JHAHHS, Ta BUTPATHI MaTepialy A0 HUX, B TOMY YHCIi
MpHU3HA4YeHi 3 METOK 3aMiHM Ta/abo KoperyBaHHS (yHKLiil ypakeHHX
oprauiB (creHTH, HabOpH 115 eMOoTi3aNLil, JeapTepuIi3aLil, WTy4Hi 3B S3KH,
komip Ilanna, Ganpax, enactuudi OMHTH, pe3opOTHUBHI GOJNTH, TPOTE3H,
opre3u, (ikcaropu 3yOHHX MpOTE3iB; (Qikcaropu Ta OOJAXHAHHS IS
OCTEOCHHTE3y HE BITUM3HSHOTO BHMPOOHHIITBA), CKOOM JUIsl CTeruiepa,
€HJIOCKOIIIYHI CTiiiKi, amaparé Uls 3LIMBAHHSA KHIIKIBHHKA, HAOOpH ISt
KkopoHaporpadii, meryni IS NOMIMEKTOMid. Ta iH.), MEIUYHHIL
iHCTpYMeHTapiif (KpiM INMPHULIB, KPaNelIbHHUIb, @ TAKOX OJHOPA30BUX
XIpypriuHux MarepiaiiB, 1[0 HEOOXimHi sl NMPOBEJECHHS XipypriyHOro
BTPY4aHHs); MpernapaTi XOHAPONPOTEKTOpHOI Aii, Gidocdonarn Ta iHmi
npenapaty, 110 BIUIMBAIOT Ha CTPYKTYPY 1 MiHepami3alilo KiCTOK,
npemnapary iHridiTopu (pakTopy HEeKpo3y MyXJMH, MOHOKJIOHANIbHI aHTUTINA,
NpenapaTy, IO 3HIKYIOTh PiBeHb JIiMiAiB B KPOBi, KapIioNpOTEKTOPH,
HOOTPOIH,  AHTHUTPOMOOTHYHI  3aco0M  JUII  CHCTEMAaTHM4YHOTO  YM
npodiTaKTHYHOTO 3aCTOCYBaHHS (KJIOMIAOrPenb («IIaBiKC»), THKIIOMIJUH Ta
i), npoxykuist roproBux Mapok «Bionoricay, «kDHUy, «Heel».

4.3.8. Gnaroaiiina goromora.

4.3.9. 30uTKH, 5Ki BUHHKJIM BHACIIZOK 3BEPHEHHs 3aCTPaxOBaHOI 0coOH B
MIPUBATHI MEIM4HI 3aKJIaau Oe3 MONepeHbOro MOro/PKEHHS Ta HalPaBIICHHS
CrpaxoBHKa.

4.4, CrpaxOBMMH BUIAJKAMHM B YaCTHHI aMOyJaTOpHO — IOJIKIiHIYHOIO
JiKYBaHHS HE BU3HAIOThCS i He OIIauyroThess CTPaXOBUKOM:

amOynaTopHe JIiKyBaHHSI ITiCIIsl BUIIMCKH 31 CTalliOHApY; MPOXO/UKEHHS KypCy
peabimitawii miciast XBopoOH; amMOyaaTOpHE JIIKYBAaHHS Y BHIAJKY BiJMOBH
CrpaxyBasbHiKa/3aCTpaxoBaHOI 0COOM Bijl MPOMOHOBAHOrO JIKyBaHHS B
YMOBax CTalioHapy.

4.5, CrpaxoBMMM BUIAJKaM{ B YacTHHi CTalliOHAPHOI JONOMOrH HE
BH3HAIOTbCA W HE OmiavyrTbhesi CTPaxOBUKOM 33aXBOPIOBAHHS, CTaHU
310pOB’st _3acTpaxoBaHoi ocobu Ta oOcTaBHHH: sIKi HE MHOTPeOyIOTh
[i101000BOr0 MEJUYHOTO CIIOCTEPEXKEHH 3 OOKy MeImepcoHaiy; sKi
MOXXHA JIIKYBaTH B YMOBaX IOJIKIIHIKM (32 CTaHOM 370pOB’S); sKi
noTpeOyloTh MPOXO/DKEHHs Kypcy peabimitaumii micas xBopobu Ta
CaHATOPHO-KYPOPTHE JIIKYBaHHSI.

4.6. [Tlporpama cTpaxyBaHHsS MEIWYHUX BHUTpAaT INPUIHHAE [0 Yy
BUIAJKax:

- HEJIOTPHMaHHs 200 MOPYIICHHS JIIKYyBaIbHOTO PEXKUMY;

4.1.15. fungal diseases of the skin and internal organs, including genitals,
psoriasis, eczema (the term dermatitis and eczema are used as
interchangeable synonyms), including: atopic dermatitis, seborrheic
dermatitis, any type of alopecia, onihodystrophy, hyperkeratosis,
contagious mollusks, acne, vitiligo, parasitic diseases (demodicosis,
scabies, pediculosis, helminthiasis);

4.1.16. chronic diseases of any kind in the phase of remission, not stable
remission;

4.1.17. occupational diseases;

4.1.18. functional disorders (including irritable bowel syndrome, dysbiosis,
dysbiosis, dispanseism, dyspepsia, functional fastener, dyskinesia of the
biliary tract, vasomotor rhinitis), perineum and other allergic disease.

4.2. The Insurer shall, as regard medical expenses insurance, not indemnify
for:

4.2.1. cosmetic, plastic, reconstructive surgery and consumables and
disposable instruments for their performance (including hernioplasty Kill,
rhinoplasty, etc.), surgery on heart and vessels, surgery to correct defects
of appearance or other physical flaws and defects, all kinds of prosthetics,
weight correction, removal of colloidal scars;

4.2.2. services on selection of birth control methods (including the
insertion and removal of intrauterine spiral);

4.2.3. diagnosis and treatment of acute infectious hepatitis (except for
hepatitis A and primary one-time quality diagnosis), cirrhosis, steatosis,
chronic hepatitis and liver hepatosis;

4.2.4. use of prophylactic drugs (wobenzym, hondroprotectors and
hepatoprotectors, immunomodulators, bio stimulators, multivitamins);
4.2.5. obstetrical and gynaecological services related to pregnancy and its
complications, and childbirth;

4.2.6. planned surgery.

4.3. The Insurer shall not indemnify for:

4.3.1. consequential damages;

4.3.2. moral damages;

4.3.3. lost profit;

4.3.4. losses which are caused by the objects that have been known to the
Policyholder/Insured Person prior to the contract signing;

4.3.5. damages out of the territory of the Contract;

4.3.6. damages resulting from illegal interests of, conspiracy between the
Policyholders/ Insured Person/Beneficiary and third parties.

437 dietary supplements, stimulants of overall performance, overall
performance enzymes, pro- and eubiotics, probiotics, bacteriophages,
homeopathic, antshomotoxic medications, vitamins, vitamins and minerals,
adaptogens, tonic medicines, hepatoprotectors, medicines that prevent
stone formation, care products, beauty products, disinfectants, products
which are subject to VAT, if this is not provided by the insurance scheme
within the prescribed limits, medical and diagnostic devices, medical
supplies, devices, medical equipment and supplies to them, including those
intended to replace and / or adjust the affected organs functions (stents,
embolization screws, prostheses, orthoses, clamps dentures; latches and
equipment for osteosynthesis of foreign manufacture), staples, endoscopic
counters, machines for sewing bowel, coronary angiography kits, loops for
polypectomy etc.), medical instruments (except for syringes, droppers, and
disposable surgical instruments, necessary for surgical intervention);
products of chondroprotective effect, bisphosphonates and other medicines
affecting bone structure and mineralization, medicines of inhibitor factor of
tumour necrosis, monoclonal antibodies, medicines, lowering lipid blood
levels, cardioprotectors, nootropics, antithrombotic agents for systemic or
prophylactic uses (clopidogrel (“Plavix”), ticlopidine, etc.), products of
brands «Bionorica», «kDHU», «Heel».

4.3.8 charity.

4.3.9. losses incurred as a result of the Insured's application to private
medical institutions without prior consent and referral of the Insurer.

4.4, The following insured events, in terms of ambulatory - polyclinic
treatment, shall not be recognized and are not paid by the Insurer:
Outpatient treatment after discharge from hospital; course of rehabilitation
after illness; Outpatient treatment in the event of the Insured’s/Insured
Person refusal of the proposed in-patient treatment.

4.5.  The following Insured events shall be not recognized and are not
paid by the Insurer if they are related to diseases, health conditions and
circumstances: which do not require 24/7 medical supervision of medical
staff; Which can be treated in a clinic (for health reasons); which require a
course of rehabilitation after an illness and a spa treatment.

4.6. The Insurance scheme covering medical costs shall be terminated in
the following cases:
-Non-compliance or violation of medical conditions;




- HeBUKOHAHHSI NIPH3HAYCHB JIiKapsl.

4.7. BapticTh 00CTeXEHHS, JTIKyBaHHS, MEIMYHUX IIPENapaTiB i IpeIMeTiB
MEJMYHOTO MNPH3HAYEHHs, IOCIYr IO HE BXOAATh Y JaHy Mporpamy
CTpaxyBaHHs MEIMYHHX BUTpAT, @ TAK CaMO CyMy, IO MEPEBHILMIA JIMIT
BimmoBiganeHoCcTi 32 JloroBopom, CrpaxyBasibHUK/3acTpaxoBaHa ocoda
OIIAYY€e CaMOCTIHHO.

-Failure to comply with the doctor’s prescriptions.

4.7.  The Insured/Insured Person shall pay on its own the cost of
examination, treatment, medicines and medical supplies and services that
are not included in this Insurance scheme covering medical costs, as well
as the amount that exceeds the limit of liability under the Contract.

5.  TIPABA TA OBOB'SI3KH CTOPIH.

5.1. CTpaxyBaJIbHHK Ma€ NpPaBo:

511 OTPUMATH CTPAaxXOBy BHIUIATY HAa YMOBaX Ta B pPO3MIpi,
nepenbaueHux JJoroBopom;

5.1.2. iHILIFOBaTH BHECEHHSI 3MiH 10 yMOB J[OrOBOPY HPOTSATOM CTPOKY
#oro mii;

5.13. JIOCTPOKOBO HPUMUHHUTHU Jit0 J[0roBOpY 3 AOTPUMAHHSAM BUMOT
po3ainy 10;

5.1.4. onepkaru Bij CrpaxoBuka ayoOiikar JloroBopy B pasi BTpatu
OpHTiHAIY;

5.15. ockapkutu BinMoBy CrpaxoBuka Yy 3JifiCHEHI CTpaxoBol
BHUIUIATH 200 PO3MIp 3/iiCHEHOI CTPaXxOBOI BUILIATH B CY0BOMY ITOPSI/IKY.
5.2. CrpaxyBajbHHK 30008’ sI3aHHii:

521 CIUIATUTH CTPaxOBWil TUIAaTK B po3Mmipi Ta B CTPOKH,
nependadeHi JJoroBopom;

5.2.2. npu yknananHi Jloropopy Hagatu CtpaxoBHKy iH(MOpMaIiio Ipo

Bci Bifomi oMy OOCTaBHHH, [0 MAalOTh ICTOTHE 3HAYCHHS JUIS OLHKH
CTPaxoBOro pusuKy i Hagan iHpopmyBati CTpaxoBHKa Ipo Oyab-sKy 3MiHY
CTPaxoBOTO PU3MKY HPOTAroM 3 (TppoX) poOOYMX MAHIB 3 MOMEHTY, SK
tinbku CTpaxyBalbHUKY/3acTpaxoBaHiii 0co0i CTano BiIOMO NPO HACTAHHS
TaKUX 00CTaBUH;

5.23. npu ykiagaxHi Jloroopy noimomutu CTpaxoBHMKa Ipo iHII
YMHHI JIOTOBOPH CTPaxyBaHHs IIOAO HpeaMeTy uporo JloroBopy, i Hajami
inopmyBati CrpaxoBuka mif yac Aii JlOroBopy mpo yKJIafaHHS HOBHX
JIOTOBOPIB CTpaxyBaHH LIO0 HIPeIMeTy Lboro JJoropopy;

5.2.4. npu Hacrani Iloaii, AmifTH B MHOpAAKY 1 Ha yMOBax,
nepenbavyeHux po3aizaom 6;

5.2.5. B)KMBATH 3aXOJiB IIOA0 3amo0iraHHs Ta 3MEHIIEHHs IIKOJIH,
3aBJIaHOI BHACIIOK HacTaHHs [Toii;

5.2.6. He nepemkopkati CTpaxoBUKy abo HOro mnpejacTaBHUKAM Yy
BH3HAa4YeHHI 0OcTaBuH HacTaHHs [1oil;

5.27. JIOTPUMYBATHCh YMOB JlOTOBOpPY Ta HAJEXKHO BHKOHYBAaTH CBOI
000B’s13kH 3a JIoroBopoM.

528. Osnaifomutn  3acTpaxoBaHux oci6 3 ymoBamu Jlorosopy,

TlpaBun. Otpumaru 3romy Big 3acrpaxoBaHux oci6 Ha yKJIaJIaHHS
JloroBopy, Ha BHKOPHCTAaHHS HOTO MEPCOHAIBHUX JAHUX Ta 3 YMOBaMH II

12.8,12.9, 12.10.

5.3. CTpaxoBHK Mae€ NpaBo:

53.1L pH YKJIaJaHHi JloroBopy nepeBipsaTH HaJlaHy
CrpaxyBajabHUKOM iH(pOpMaIliio;

5.3.2. iHIL[IFOBaTH BHECEHHs 3MiH 10 yMOB J[OrOBOpY HPOTSAIOM CTPOKY
#oro mii;

5.3.3. CaMOCTIHHO 3’sICOBYBaTH NMpUYKUHU Ta oOcTtaBuu Iloxii, podutu

3aIUTHU TIPO BiZIOMOCTI, 110B’a3aHi 3 [Tozi€r0 10 NPaBOOXOPOHHUX OPraHiB Ta
IHIIMX MiANPUEMCTB, YCTAaHOB, OpraHisalii, siki BOJOJiIOTH iH(MOpMaLi€co
npo obcraBunu wiei [loaif;

5.3.4. BIAMOBUTH y CTpaxoBiif BHMIUIATI 3a HAsABHOCTI IiJCTaB,
nepenbayeHuX yMmoBamMu J[OroBopy, a TaKOX Yy BHIAJKax, mependaueHux
YMHHUM 3aKOHOJIaBCTBOM YKpaiHH;

5.35. JIOCTPOKOBO HMPUIUHUTHU Jil0 JOroBOpy 3 JOTPUMAHHSM BHMOT
po3xiny 10;
5.3.6. npes’ IBUTH BUMOTY JI0 0co0u, 1110 oJiepiKaa CTpaxoBy BHILIATY,

NMPO TOBEPHEHHS OTPHMaHOI CyMH (TIOBHICTIO a00 4YacTKOBO), SKILO
MPOTSATOM CTPOKIB MO30BHOI JABHOCTi, BCTaHOBJICHHX 3aKOHOJABCTBOM
VYkpaiHu, cTaHyTh BiZJOMi HOBI OOCTaBMHM HACTaHHS CTPaXxOBOI'O BUIIAJIKY,
sKi 1030aBJISAIOTH OfEp)KyBaua CTPAxOBOi BHUILUIATH, HA IIJCTaBi yMOB
JloroBopy, mnpaBa Ha OJEpKaHHS 3a3HAYCHUX KOIUTIB (IIOBHIiCTIO abo
9aCTKOBO).

5.4. CTpaxoBHK 3000B’sI3aHMii:

54.1. o3naiiomutu CTpaxyBalbHMKAa 3 YMOBaMH CTpaxyBaHHS Ta
IIpaBunamu;

5.4.2. HPOTArOM JABOX PoOOYMX [HIB, SIK TIIBKM CTaHE BiZIOMO PO

HaCcTaHHs CTPaxOBOT'O BHIIAIKY, BIXHTH 3aXOHiB moa0 O(bOPMIIEHHﬂ BCiX
HeO6XiL[HI/IX )Z[OKyMeHTiB JUIL CBOEYACHOT' O SHiﬁCHeHHﬂ CTanOBOT BUILIATH,

5.4.3. 3IHCHUTH CTpaxoBy BWILIaTy a00 BiIMOBUTH Yy 3JiHCHEHI
CTPaxoBOI BUILIATH Y CTPOKH, nepenbadeHi JloroBopom;
5.4.4. HE  pO3rOJIONIYBaTH  BIJOMOCTEH,  BKIIOYAIOYM  TaKOXK

indopmartito mMexuyHOro Xapakrepy, mpo CrpaxyBanbHHKa/3acTpaxoBaHy
oco0y Ta iforo MaifHOBE CTAaHOBHMINE, KpiM BHMMAJKIB, HependayeHnX
3aKOHOM;

5.4.5. Bunatn CTpaxyBaibHUKY IyOmikat J[oroBopy y pasi BTpatu
opurinany. ITicis Bupaui AyOmikaTy BTpadeHHH NPUMIPHHK BBAXKA€ETHCS
HEIHCHUM;

5.4.6. JOTPUMYBATHCh YMOB J[OrOBOpY Ta HAJEXHO BUKOHYBAaTH CBOI
000B’s13ku 3a JIOroBOpoM.

5.  RIGHTS AND DUTIES OF THE PARTIES

5.1.  The Policyholder shall have the right:

5.1.1. to receive an insurance payment on the terms and in the amount
provided by this Agreement;

5.1.2. initiate amendments to the terms of this Agreement during its term;

5.1.3. to terminate this Agreement in advance in compliance with the
requirements of Section 10 of this Agreement;

5.1.4. receive a duplicate of this Agreement from the Insurer in case of
loss of the original;

5.1.5. to appeal against the Insurer's refusal to make an insurance
payment or the amount of the made insurance payment in court.

5.2. The Policyholder shall be obliged:

5.2.1. to pay the insurance premium as and when required hereby;

5.2.2. when signing the Contract, to inform the Insurer of all known to
him/her circumstances, which are important for insurance risk assessment
and keep the Insurer further informed of all changes to the insurance risks
within 3 (three) working days as soon as it becomes acknowledged of
them;

5.2.3. when signing the Contract, to inform the Insurer of other valid
insurance contract as regard the subject matter hereof and keep the Insurer
further informed of new insurance contracts made within the Contract
period;

5.2.4. if any Event takes place, to act as and how stipulated by Article 6
hereof;

5.2.5. to take measures to prevent from or minimize the loss caused by
the Event;

5.2.6. not to prevent the Insurer or its representative from determining the
circumstances of the Event;

5.2.7. to comply with the Contract and duly fulfil all the duties stipulated
hereby;

5.2.8. To acquaint the Insured persons with the terms of the
Agreement, the Rules. Obtain Consent from the Insured Persons to enter
into the Agreement, to use his personal data and with the terms of
paragraphs 12.8, 12.9, 12.10.

5.3.  The Insurer shall have the right:

5.3.1. when signing the Contract, to verify the information provided;

5.3.2. toinitiate the changes to be made to the Contract within its Period;

53.3. to find out the circumstances and causes of the Event
independently, request any data as regard the Event from the law-
enforcement bodies and other companies, facilities, organizations who may
possess such an information;

5.3.4. to refuse in insurance indemnification if it has any basis for such a
refusal as stipulated hereby and by the current laws of Ukraine;

5.3.5. to cancel the Contract complying with Article 10 hereof;

5.3.6. to require the indemnity-receiving person to repay the amount
indemnified (in full or in part) if new facts of the insured event which
hereunder deprives the receiving person of its rights for insurance
indemnity (in full or in part), arises within the limitation period stipulated
by the Ukrainian laws.

5.4.  The Insurer shall be obliged:

5.4.1. to familiarize the Policyholder with the Terms and Conditions
hereof and the Rules;

5.4.2. to take measures, within 2 (two) working days as soon as it
becomes known of such, for filing all the documents needed to duly make
the insurance indemnification;

5.4.3. to pay the insurance indemnity or refuse in such as and when
required hereby;

5.4.4. to keep in confidence the Policyholder’s Insured Person data,
including his/her medical and property information unless it is required by
the current laws of Ukraine;

5.4.5. to provide the Policyholder with the duplicate of the Contract if the
original is lost. After the duplicate is issued, the lost copy shall become
invalid;

5.4.6. to comply with the Contract and duly fulfil all the duties stipulated
hereby.

6. I CTPAXYBAJIbHUKA/3ACTPAXOBAHOI OCOBW ITPH
HACTAHHI CTPAXOBOT'O BUITAIKY.

6.1. Tlpm HacTaHHIi TOCTPOTrO 3aXBOPIOBAHHS, 3arOCTPECHHS XPOHIYHOTO
3aXBOPIOBAaHHS a00 TpaBMH, OTPYEHHS, HACIIIKIB HEI[ACHOTO BHIIAJKY
CrpaxyBaibHuK/3acTpaxoBaHa 0coba 3000B’s13aHHUI HETaifHO /10 3BEPHEHHS
B MeIMYHMA 3aKkiajn (mporsroM 24 TOJMHM 3 MOMEHTY HACTaHHs MOjii), B

6. THE POLICYHOLDER’S/INSURED PERSON ACTIONS | ANY
INSURED EVENT

6.1. In the event of an acute illness, exacerbation of a chronic
illness or injury, poisoning, the consequences of an accident, the
Insured/Insured Person must immediately contact a medical institution
(within 24 hours of the event), at any time of day, call the phone number




Oynp-sikuii  uyac jo0M, 3BepHyrhcs 3a Tenedorom 0800 212 303
(minomo6oBo), BkazanuMm y JloroBopi crpaxyBaHHsa. Ilpm mpomy
CrpaxyBanbHUK/3acTpaxoBaHa o0co0a TIOBHHEH IIOBIJOMHTH HACTYITHY
iH(popMmartiro:

6.1.1. mpi3BuIe, iM’s Ta 10-0ATHKOBI;

6.1.2. TUpUYMHY 3BEpHEHHS;

6.1.3. anpecy;

6.1.4. KOHTaKTHI TenedoHu.

6.2. Ha miacraBi orpumanux paHux CTpaxOBHK IpHiiMe HACTYIHI
pileHHs o0 3BepHEHHs CTpaxyBalbHUKa/3aCTPaxOBaHOI 0COOH:

6.2.1. HagacTh ycHY a00 MUCHMOBY KOHCYJIBTALIIIO {00 MOJABIINX [iif;
6.2.2. opraHi3ye BHKJIHK Opuraad HeBiAKiIagHOi abo HIBHIKOI MEIUYHOL
JIOTIOMOTH (TIpU CTaHaxX, sKi IependadeHi B Mepeltiky HEBIAKIAAHUX CTaHiB
3rigHo Hakasy Ne 370 MO3 VYkpaiuu Big 01.06.2009 p.);

6.2.3. opranizye MeniuHy a00 IHIIMIT BUJ TONIOMOTY B HACTYITHI CTPOKH:
6.2.3.1. aMOy1aTOPHO-MIOMIKJIIHIYHA Ta CTAal[iOHApHA JJOIIOMOra — He Mi3Hille
24 roauH 3 MOMeHTY 3BepHeHHs1 CTpaxyBaiibHUKa/3acTpaxoBaHoi 0colH, 3a
YMOBH MOXKJIMBOCTi HaJaHHSI TaKoi JIOOMOIHM B TaKi CTPOKH B MEIMYHHX
3aKJIajlax PerioHy;

6.2.3.2. opraHizailis MeJIMKaMEHTO3HOro 3abe3redeHHs — mpoTsrom 3-4
TOZIMH 3 MOMEHTY 3BEPHEHHS /3T1JHO 3 TpadikoM poOoTH anTek abo ciryxou
JIOCTABKH.

6.2.3.3. mpu ckaprax Ha TOCTpuii 3yOHMiI Oinb, WO € TocTpUM
3aXBOPIOBAHHAM — HAJAaHHS CTOMATOJIOTIYHOI JONOMOTH NOBMHHO OYyTH B
Mexax 24 TOAMH 3 MOMCHTY O3BYYEHHS CKapr 3a YMOBHM MOXIIHMBOCTI
HaJIaHHA TaKoi JOIIOMOTH B TaKi CTPOKH B MEJUYHHUX 3aK/IaJaX PErioHy.
6.2.4. iHII BUAM JOMOMOTH — IPOTATOM 2-X poOOYHX JIHIB.

6.2.5. crpoku opraHizauii MeJMYHOI JIONOMOTM MOXYTb 3MiHIOBATHCH B
3aJIOXKHOCTI BiJ rpadiky poboTr MenuyHuX 3aKiaiB.

6.3. Sxmo y CrpaxyBanbHuKka/3acTpaxoBaHOi 0coOM 3 00'€KTUBHHX
NpUYMH He Oy/lno MOXIMBOCTI 3BEPHYTHCS A0 JiKaps-KOOpAMHATOpa
JcneTyepebKoi ciryou CtpaxoBuka i 6e3 iforo Bizoma po3noyaTo HagaHHs
MemuuHol  gomomord, — CrpaxyBainbHHK/3acTpaxoBaHa ocobu  (fforo
NpeJCcTaBHUK) 3000B'13aHi HoBiZoMuTH Npo ne CTpaxoBuKa NPOTAroM 3
(TphOX) KaJeHJAPHUX JHIB 3 MOMEHTY, KOJIU OyJI0 pO3II0YaTO HaJaHHS Me-
JIUYHOI JOTIOMOTH.

6.4. mporsiroMm 15 (m'ITHaAUATH) KaJCHAAPHUX [JHIB 3 MOMEHTY
MPUINHEHHS JiKyBaHHS CTpaxyBaJbHUK/3acTpaxoBaHa 0coba 0COOUCTO
(abo wepe3 mpencTaBHMKIB) MOBHMHHA Hajath CTPaXxOBHUKY JOKYMEHTH,
BH3HAuYeHI y 1. 7.

6.5. VY pasi cmepri 3acrpaxoBaHOi 0COOM BHACHIJOK TOCTPOro
3aXBOPIOBAHHSI, 3arOCTPEHHS XPOHIYHOrO 3aXBOPIOBAaHHA ab0 BHACIIiJOK
TpaBMH, OTPYEHHS, HACJIIKIB HEIIACHOTO BHUIAAKy abo mpu HacraHHi ITomii
B YaCTHHI CTpaxXyBaHHS BiJNOBifaIbHOCTI BurononabyBay 30008’ si3aHuit:
6.5.1. mporsirom 15 (I’ATHAALNITH) KAICHAAPHUX JHIB 3 MOMEHTY CMEpTi
Hajaru CrpaxoBuky 3asBy, 3a GOpPMOIO BCTaHOBIECHOI0 CTPaxOBHKOM;

6.5.2. Hamaru CTpaxoBUKY JOKYMEHTH, nepeabadeHi B 1. 7.

0800212303 (around the clock) specified in the Insurance
Contract. Therewith, the Policyholder/Insured Person shall provide the
following data:

6.1.1. full name;
6.1.2. basis for claim;
6.1.3.address;

6.1.4. contact phones.

6.2. Based on the data received, the Insurer shall take any of the
following measures as regard the Policyholder’s/Insured Person claim:
6.2.1. provide oral or written advice on further action;

6.2.2. organizes a call to the emergency or ambulance crew (for

conditions that are provided in the list of emergencies according to the
Order Ne 370 of the Ministry of Health of Ukraine from 01.06.2009);

6.2.3. organizes medical or other care in the following terms:

6.2.3.1. outpatient and inpatient care - no later than 24 hours from the date
of application of the Insured/Insured Person provided that such assistance
can be provided in such time in medical institutions of the region;

6.2.3.2. organization of medical supply - within 3-4 hours from the
moment of application / according to the schedule of pharmacies or
delivery service.

6.2.3.3. in case of complaints of acute toothache, which is an acute disease
- the provision of dental care should be within 24 hours from the date of
the complaint provided that such assistance can be provided in such time in
medical institutions of the region.

6.2.4. other types of assistance - within 2 working days.

6.2.5. the terms of medical care may vary depending on the work schedule
of medical institutions.

6.3. If the Insured/Insured Person for objective reasons was not able to
contact the doctor-coordinator of the dispatch service of the Insurer and
without his knowledge began to provide medical care, the Insured/ Insured
Person (his representative) must notify the Insurer within 3 (those)
calendar days from when the provision of medical care was started.

6.4. within 15 (fifteen) calendar days from the moment of termination of
treatment the Insured/Insured Person must personally (or through
representatives) provide the Insurer with the documents specified in
Section 7.

6.5. In case of death of the Insured Person due to an acute illness,
exacerbation of a chronic disease or due to injury, poisoning, consequences
of an accident or the occurrence of the Event in terms of liability insurance,
the Beneficiary is obliged to:

6.5.1. within 15 (fifteen) calendar days from the moment of death to
submit to the Insurer the Application, according to the form established by
the Insurer;

6.5.2. Provide the Insurer with the documents provided for in Section 7.

7. MEPEJIIK JOKYMEHTIB, SKI
MNIATBEPIKYIOTbh HACTAHHSA CTPAXOBOI'O BUITAJIKY.

7.1. CTpaxoBUK 3MifiCHIOE CTpaxoBy BHMIUIATY Ha HiJCTaBi
HACTYIHUX JIOKYMEHTIB:

7.1.1. B yactuni MB:

7.1.1.1. akra BHKOHAaHMX POOIT Ta PaxyHKY MEAMYHOTrO 3aKIany, SKUH
HajaBaB CTpaxyBalbHHKY/3aCTpaxoBaHiii 0co0i MEJUUHY JOMOMOTY — SKILIO
BHILIATa 3iHCHIOETHCS MEAMYHOMY 3aKIay;

7.1.1.2. JIOKYMEHTIB, 110 3aCBITYYyIOTH ¢axt HaJJaHHS
CrpaxyBaibHHKY/3acTpaxoBaHii 0cobi MEIMYHOL JIOTIOMOTH
(KOHCYNIBTATHBHI BHCHOBKH CIELIQICTIB, BHIMCKH i3 MEAMYHUX KapT
amMOys1aTOpHOro  (CTAliOHApPHOT0) XBOPOrO, CMiKPH3H, JMOBIIKH, JHCTKH
JMKapChKUX ~IMPHU3HAYEHb, HAIPABJICHHS, pPELENTH TOLO) —  SKIIO
CrpaxyBaibHUK/3acTpaxoBaHa o0co0a MEAWYHY JOIOMOrY OTpHMaB i
OIUIATHB CaMOCTIHHO Ta/abo caMocCTiiHO NpuAdaB JiKapchKi 3ac00H;

7.1.1.3. B BUmajKy penarpiamii:

7.1.1.3.1. cBifOLTBO PO CMEPTb,

7.1.1.3.2. nmikapchka JIOBigKa Mpo cMepTh Ta/abo MOBiAKa MPO MPUYHHH
cMepTi,

7.1.1.3.3. cigouTBo npo npaBo Ha CHAALIHHY,

7.1.1.3.4. JNOKyMEHTH IIOAO OIUIATH MOCIYyr IO MEPEeBEe3CHHIO Tila
3acTpaxoBaHOi 0co0H,

7.1.1.3.5. inuii HeoOXimHI JOKYMEHTH 3a BUMOroto CTpaxoBHKa.

7.1.2. B uacruni BignosigansHoCTi:

7.121.  piwenns npo IIPUMYCOBE TIOBEPHEHHS
CrpaxyBaibHHKa/3acTpaxoBaHOi 0COOH (3 BKA3aHHAM ITiJICTaB MPHUHATTS Ta
HaCIIIKIB HEBHKOHAHHS  TaKOro  PillICeHHS) Ta/abo TIOCTaHOBH
aJIMiHICTPATHBHOTO cyny po MPUMYCOBE BH/IBOPECHHS
CrpaxyBaibHIKa/3aCcTpaxoBaHOI 0coOH 3a MeKi YKpainu;

7.1.2.2.  nacmopTHOro JOKYMEHTY 3 BiIMITKOIO IIPO CKACyBaHHS Bi3H;
7.1.2.3.  KOWITOPHUCY BHUTPAT, HEOOXIMHUX AJI BUKOHAHHS PIilICHHS PO
HPUMYCOBE TOBEPHEHHS 200 IIPUMYCOBE BUIBOPEHHS;

7.1.24.  nokyMmeHTIiB, siKi MiATBEpUKYIOTh (akT Ta po3Mip BuUTpar (y
BHIIA/IKaX, KOJIM OTPUMYBA4EeM CTPAXOBOi BUILIATHU € IIPUHMAIOYa CTOPOHA).

7.2. Jiist OTpHMaHHS CTPAaxOBOI BUILIATH 0c00a, siKa 3BEpHYJIach 3a
TaKOIO BUILIATORO, TIOBMHHA HAJIAaTH:
7.2.1. 3as{By TpO 3JiHCHEHHS CTPaXoBOi BUIUIATH (SKIIO CTpaxoBa

BHIUIaTa 3/IHCHIOETHCS MEIMYHOMY 3aKJIa y 3aMicTh 3asiBU MPO 3JiHCHEHHS
CTpaxXoBOI BUILIATH HAJIA€ThCS aKT BUKOHAHUX POOiT);
7.2.2. JHorosip (mpumipank CtpaxyBaJbHHKA);

7. DOCUMENTS AS THE PROOF OF THE INSURED EVENTS

7.1. The Insurer shall pay the insurance indemnity as regard the ME on the
basis of the documents as follows:

7.1.1. as regard the ME:

7.1.1.1. the report of services rendered and invoice of medical facility,
which has provided the Policyholder/Insured Person with the medical aid if
the indemnity is paid to the medical facility;

7.1.1.2. document which prove the fact that the medical aid has been
provided to the Policyholder/Insured Person (doctors’ conclusions,
statements of medical cards of outpatient or inpatient , epicrisis,
certificates,  doctors’  prescriptions and  assignments, if the
Policyholder/Insured Person has received the medical aid and paid for it
and/or medicines by itself;

7.1.1.3. in case of repatriation:

7.1.1.3.1. death certificate,

7.1.1.3.2. medical certificate of death and certificate of death,

7.1.1.3.3. certificate of inheritance,

7.1.1.3.4. documents on payment for services for transportation of the body
of the Insured Person,

7.1.1.3.5. other necessary documents at the request of the Insurer.

7.1.2. as regard the Liability:

7.1.2.1. decision on the Policyholder’s/Insured Person refoulement
(including the basis for such a decision and consequences of failure to
comply with it) and/or resolutions of the administrative court on the
Policyholder’s/Insured Person compulsory deportation from Ukraine;

7.1.2.2. passport with the cancelled visa;

7.1.2.3. estimate of expenditures needed to fulfil the decision on
refoulement or compulsory deportation;

7.1.2.4. documents, which prove the fact and amount of the expenditures
(if it is the receiving party who is indemnified);

7.2. To receive the insurance indemnity, a person who applies for it shall
provide:

7.2.1. insurance indemnity claim (if the indemnity is paid to the medical
facility the report of services rendered shall be provided instead of the
mentioned claim);

7.2.2. the Contract (the Policyholder’s copy);

7.2.3. documents which identify the indemnity receiver, prove his/her right




7.2.3. JIOKYMEHTH, IO TOCBIIUYIOTh 0CO0y OJiepKyBada CTPaxoBOl
BHIUIATH, i NpaBO Ha OTPUMaHHS CTPAaXOBOI BHIUIATH Ta JOBIAKY IIPO
TIPUCBOEHHS 11eHTH(IKaliHOr0 HOMepa (y pa3i HasBHOCTI);

7.2.4. noxymenrH, niepebadeni 1.7.1 mporo Jlorosopy.

7.3. lokymenrH, nepenbadeni 1m.7.1, moBuHHI OyTH JOCTOBipHi, HoJxaHi B
00csi3i, sikoro BuMarae CTpaxoBHK, OpOpMIICHI Ta 3acBi4eHI HaJICKHUM
uyrHOM. HernopmanHs 1ux 10KyMeHTIB (ab0 iX MOJaHHS HEHAJICKHUM YHHOM),
nporsiroM 30 (TPHAUATH) KaJCHAAPHUX [HIB 3 MOMEHTY IOQHHS
CTpaxoBHKOBI JIOKyMEHTIB, fae CTpaxoBHKY IIPaBO BiIMOBHTH y 3[iiiCHEH]
CTpaxoBOi BHILIATH ab0 BiACTPOYUTH 3AIHCHEHHS CTPAxoBOI BHILIATH 10
OTPHMAaHHS HAJICKHUM YUHOM O(GOPMIICHHX TOKYMEHTIB B YaCTHHI, 10 HE
MiATBEp/UKEHA ~ LUMHM  JOKyMEHTaMH.  1Ipo  HasMBHICTH  TakKHX
HEBINOBIAHOCTEH, TIOpyIIEHb CTpaxoBHUK TOBiZTOMIISIE
CrpaxyBanbHUKa/3acTpaxoBaHy oco0y (BuromonaOyBaua) B HHCHMOBIi
¢dopmi mpotsiroM 5 (n'sTH) poOOYMX JHIB 3 MOMEHTY BUSIBICHHS TaKUX
nopyieHs. B pa3i BUHHKHEHHs CyMHIBIB IIOJ0 NPUYMH, Yacy Ta IHIINX
(axropi Hactanus [Toxii CTpaXxoOBUK Ma€ IpaBoO BUMaraté HaJIaHHS iHIIHX
JIOKyMEHTIB, He 3a3HayeHux y m. 7.1.

7.4. Tlpuiimaroya cropona npotsirom 30 (TpUALSATH) AHIB 3 JaTH 3AiCHEHHS
BHJIBOPEHHsI 3acTpaxoBaHoi ocoOu 3000B’s3aHa Hagath CTpaxoBUKY
JIOKYMEHTH, SIKi HiATBEPKYIOTh (hakT BUIBOPEHHS 3acTpaxoBaHOi 0co0OH 3a
Mexi YKpaiHM Ta OIulaTy BHTPAT, IOB’SI3aHUX 3 TAKUM BHIBOPEHHSIM. Y
BHITA/IKy HCHAJAHHS NMPHUHAMAIOYOI0 CTOPOHOIO 3a3HAUCHHX y IIbOMY IYHKTI
JIOKYMCHTIB Y BHU3HAYCHHil CTPOK, CTPaxOBHK Mae MPaBO HA MOBEPHEHHS
CYMH 3[iHCHEHOI, Ha PaXyHOK MPHIMAIO40i CTOPOHH, CTPAxOBOi BHILIATH
(abo ii vacTuHn).

for such an indemnity, and identification code (if available);

7.2.4. documents stipulated by Item 7.1;

7.3. The documents provided for in clause 7.1 must be authentic,
submitted in the amount required by the Insurer, executed and duly
certified. Failure to submit these documents (or their submission
improperly) within 30 (thirty) calendar days from the date of submission
of documents to the Insurer, gives the Insurer the right to refuse to make
insurance payments or postpone the payment of insurance until properly
executed documents in part not confirmed by these documents. The
Insurer shall notify the Insured/(if available) (Beneficiary) in writing of the
existence of such discrepancies and violations within 5 (five) working days
from the moment of detection of such violations. In case of doubts about
the causes, time and other factors of the Event, the Insurer has the right to
demand other documents not specified in clause 7.1 of the Agreement.If
the causes, time and other factors of the Event are doubted, the Insurer
may require documents other than those stipulated by Item 7.1.

7.4, The receiving party shall, within 30 (thirty) days upon the Insured
Person deportation, submit to the Insurer the documents which prove the
fact of the Insured Person deportation from Ukraine and payment of the
expenses as regard such deportation. If the receiving party fails to submit
the documents as and when stipulated hereby, the Insurer may return the
insurance indemnity paid to the receiving party in full or in part.

8. MOPSAJOK TA YMOBHU 3IIMCHEHHS CTPAXOBOI
BUILJIATH.

8.1. CrpaxoBa Bumiata 3ailicHIOETbCS CTpaXOBHKOM Ha MiACTaBi 3asBH
CrpaxyBaibHHKa/3acTpaxoBaHoi ocodu (Burogonabysayda) npo 3iHCHEHHS
CTPaxoBOI BUILIATH T CTPAXOBOT'0 aKTa, CKJIaAeHOro CTpaxOBUKOM.

8.2. PiureHns npo 3/ificHeHHs a00 BiIMOBY Yy 3AifiCHEHHI CTPaxOBOI BUILIATH
npuiimaerbest CtpaxoBukom mnporsirom 20 (aBajusrtb) pobounx AHIB, 3
MOMEHTY HaJIaHHs CrpaxyBabHUKOM/3aCTpaxoBaHOIO ocoboro
(BurogonaOyBaueMm) ycix HEoOXiAHHMX TOKYMEHTIB i Bimomocreii npo ¢akr
Ta npuuuHK HacraHHs ITofii Ta JOKyMEHTIB, IO IMiJTBEPIUKYIOTh BUTPATH
CrpaxyBasibpHuKa/3acTpaxoBaHoi ocobu (BurogonaOysaua). PimieHHs mpo
3/iHCHEHHS CTPaxOBOi BUILIATH ODOPMIISIETHCS CTPAXOBUM AKTOM.

8.3. Po3Mmip cTpaxoBOI BUILIATH BU3HAYAETHCS:

8.3.1. B yacTHMHi CTpaXyBaHHsS MEIUYHHMX BHTpAT — B PO3Mipi (akTHUHOI
BapTOCTi Ha/aHOI 3acTpaxoBaHiil 0co6i MEANYHOI JOTOMOTH;

8.3.2 B yacTHHI CTpaxXyBaHHS BIANOBIJAIBHOCTI — B PO3Mipi, BU3HAYCHOMY B
m.0.

8.4. CrpaxoBHK OIUIauye BHUTPATH, SKi BXOJATb JO KOIITOPUCY BUTpAT B
PO3Mipi BapTOCTi:

8.4.1. mpoi3HMX KBHUTKIB JuUlsi 3acTpaxoBaHOi 0coOM Ta, y BHIIAAKY
NPUMYCOBOTO BHBOPEHHSI, VISl OCi0, sIKi HOro CyHnpOBOUKYIOTh;

8.4.2. nociyr 3 yrpuMaHHs 3acTpaxoBaHOi 0COOHM B IMyHKTaX TUMYacOBOIO
nepeOyBaHHs iHO3eMIiB Ta o0ci0 0e3 TIpoMajsHCTBA, SIKIi HE3aKOHHO
nepebyBatoTh B YKpaiHi — y BUIIaJIKy IPUMYCOBOI'O BHBOPEHHS;

8.4.3. mocimyr 3 imeHTudikanmii ocodM — y BHIAAKYy HPHUMYCOBOIO
BH/IBOPEHHS;

8.4.4. mocinyr 3 oGOpMIEHHS [OKYMEHTIB Ta BUMHEHHS IHIIMX i,
TMOB'I3aHUX i3 HPUMYCOBHM BUIBOPEHHSIM.

8.5. CrpaxoBuK 3AiliCHIOE CTpaxoBy BHIUIATy B MEKaX BCTaHOBJICHOI B
JloroBopi CTpaxoBoi CyMH Ta JIMITiB BiJIOBiZaIBHOCTI, mependaueHux
MPOrPamMol0 CTPAaxyBaHHS MEIMYHMX BHTPAT, 3MCHILIEHHX, Ha CyMy BCiX
3iiCHeHHX 111/ Yac [ii JoroBopy cTpaxoBHX BHILIAT.

8.6. CtpaxoBHK 3/ilCHIOE CTPAaXOBY BUILIATY 32 YMOBH, L0 00CAT MEIUYHOL
JIOTIOMOTH:

8.6.1. CriBBiIHOCUTHCS i3 BKA3aHUM J[iarHO30M;

8.6.2. BimmoBimae craHmapram SIKOCTI MEAMYHOI JOMOMOTH, IO JiIOTh Ha
TEPUTOPii HA/IAHHS TAKOI JOIIOMOTH;

8.6.3. HocuTh XxapakTep HeoOXimHOi (0e3 HamaHHs SKOI MEJUYHHIl CTaH
3acTpaxoBaHoi 0COOM 3HAUHO MOTIPLINTBCS) TA JOCTATHBOI ISl MEIUYHOTO
CTaHy, 110 iCHyBaB Ha MOMEHT ii Ha/[aHHSL.

8.7. Slxuo B JloroBip Oyiu BHECEHI 3MiHH CTOCOBHO PO3MIpiB CTPaxoBoi
cymu abo uniMiTiB BinmoBizansebHOCTi CTpaxoBHK 3JiHCHIOE CTPaxoBy
BHUIUIATy 3 ypaxyBaHHSIM OCTaHHbOI 3MiHH, y pasi, skmo IToxis Hacrama
TTic/Ist BHECCHHSI TAKHX 3MiH.

8.8. CrpaxoBHUK 3[ilCHIOE CTPAXOBY BHILIATY MPOTAroM 5 (I1’situ) poGounx
JIHIB 3 JHS CKJIaJIAHHS CTPAXOBOT'O aKTY.

8.9. CrpaxoBa BHILIaTa 3/[IHCHIOETCS:

8.9.1. CrpaxysanbHHKy/3acTpaxoBaHiii 0co6i B YacTHHI OIUIATH BapTOCTI
OTPUMaHMX HEK MEAMYHUX MOCIYT, Y pa3i CaMOCTIHHOI OIUIATH MEAMYHUX
mociyr abo mpuaOaHHS JIKApChKUX 3aco0iB, TMicias HaJaHHS —BCiX
HEOOXiJHHX JOKYMEHTIB;

8.9.2.MenmuuHoMy 3aknany, skuii HagaBaB CTpaxyBanbHHKY/3acTpaxoBaHiii
ocobi meanuHy ponomory abo CrpaxyBanbHHKY/3acTpaxoBaHiii ocobi — y
pasi skumo CTpaxyBalbHUK /3acTpaxoBaHa 0co0a CaMOCTIHHO OIIaTHIIA
HaJaHy 1 MeJU4HY TOIOMOTY;

8.9.3. MirpariiHiin cityxoi, sKa 371iHCHIOE BUJIBOPCHHS
CrpaxyBajbHHKa/3aCTpaxoBaHoOi ocobu 3  Teputopii Ykpainu abo
TIpUiiMalodif CTOPOHI y BHMNAJKy, SIKIIO NpHiiMaloua CTOpPOHA OIUIaTHIIA
MirpaniiHii cIryk0i BUTPATH o BHJIBOPEHHIO
CrpaxyBabHHKa/3acTpaxoBaHOi 0coOHU 3 TepHTOpil YKpaiHu.

8.9.4. pommuam CrpaxyBaibHHKa/3acTpaXOBaHOI 0COOHM, SKi CaMOCTIMHO

8. INSURANCE INDEMNIFICATION PROCEDURE

8.1. The insurance indemnity shall be paid by the Insurer based on the
Policyholder’s/Insured Person (Beneficiary’s) indemnity claim and claim
report made by the Insurer.

8.2. The Insurer shall take its decision on insurance indemnity within 20
(twenty) working days after the Policyholder/Insured Person (Beneficiary)
has provided all the necessary documents and data on the fact and causes
of the Event, and the documents which prove the Policyholder’s/Insured
Person (Beneficiary’s) expenses, the decision on the insurance indemnity
shall be made as the claim report.

8.3. The amount of the insurance indemnity shall equal to:

8.3.1. as regard the medical expenses, the actual value of the medical aid
provided to the Insured Person;

8.3.2. as regard the liability insurance, the amount determined by Item 8.4.

8.4. The Insurer shall pay the expenses which are the part of the estimate
of expenditures, namely:

8.4.1 travel tickets for the Insured Person and, if the compulsory
deportation takes place, his/her accompanying persons;

8.4.2. services of centres of temporary stay of foreigners and stateless
people who illegally stay in Ukraine, if the compulsory deportation takes
place.

8.4.3. person identification services the compulsory deportation takes
place;

8.4.4. document filing services and other services as regard the compulsory
deportation;

8.5. The Insurer shall pay the insurance indemnity within the sum insured
and limits of liability determined hereby and medical expenses insurance
program less the insurance indemnities paid within the Contract Period.

8.6. The Insurer shall pay the insurance indemnity provided that the extent
of the medical aid:

8.6.1. corresponds the diagnosis established;

8.6.2. complies with the quality standards for medical aid acceptable for
the country where such medical aid is provided;

8.6.3. is necessary (when the Insured Person health might have been
worsened) and sufficient for that medical state of the Policyholder.

8.7. If any changes as regard the sum insured or Insurer’s limits of liability
are made hereto, the Insurer shall pay the insurance indemnity taking into
account the last change made if the Event has occurred afterwards.

8.8. The Insurer shall pay the insurance indemnity within 5 (five) working
days upon the claim report is made.

8.9. The insurance indemnity shall be paid to:

8.9.1. To the Insured/Insured Person in terms of payment of the cost of
medical services received by her, in case of independent payment for
medical services or purchase of medicines, after providing all the
necessary documents;

8.9.2. the medical institution that provided medical care to the
Insured/Insured Person or the Insured/Insured Person - if the
Insured/Insured Person paid for the medical care provided to him / her;

8.9.3. the migration service, which carries out the expulsion of the
Insured/Insured Person from the territory of Ukraine or the host party in
case the host party has paid to the migration service the expenses for the
expulsion of the Insured/Insured Person from the territory of Ukraine.
8.9.4. relatives of the Insured/Insured Person who independently paid for
the burial or repatriation of the Insured's/Insured Person body.




OIUTATWJIM BHTpATH, IIOB’s3aHi 3 IIOXOBaHHSIM abo penarpiamiero Tina
3acTpaxoBaHOi 0coOn

8.9.5. Tperiii 0co0i, sKa 3iiCHHIa Ta OIUIATHIA KOMIUIEKC 3aXOJ(iB
MOB’SI3aHUX 3 IIOXOBAaHHSIM Tijla 3acTpaxoBaHOi ocoOu B Ykpaini ado
penarpialti€ero Tiia 3acTpaxoBaHOl 0cOOH B KpaiHy rpoMaJIChKOI HaJICKHOCTI.

8.9.5. third party who carried out and paid for a set of measures related to
the burial of the Insured's/Insured Person body in Ukraine or repatriation of
the Insured's/Insured Person body to the country of public ownership.

9. MNPUYMHHU BIJIMOBU Y 3JIMCHEHHI CTPAXOBOI
BUILJIATH.

9.1. ITincTaBoro AJ1s BIAMOBH Y 3AiHCHEHHI CTPaxoBOi BUILIATH €:
9.1.1. BYMHEHHS CrpaxyBaibHHKOM/3aCTPax0BaHOO ocobo10

HaBMHCHHX [iilf, CHOpsIMOBaHMX Ha HacranHs Iloxii, KpiM BHIaJKiB,
MOB’S3aHMX 3 BHKOHAHHAM HHMMH TIDOMAJSHCBKOTO 4H  CIy:K0OBOTO
000B’s13Ky, B CcTaHi HeoOXimHOI 000opoHH (Oe3 mepeBuieHHs i Mex) abo
3aXMCTy MaifHa, )KHTTS, 4eCTi, TiHOCTI Ta AinoBoi pemyrauii. KBamidikauis
TaKHUX il BCTAHOBIIIOETHCS 3T1HO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHu;

9.12. BUYMHCHHS CrpaxyBabHUKOM/3aCTPaxOBaHOIO 0c00010
YMHCHOTO 3JI0YHHY, 10 IPU3BIB IO CTPAXOBOT'O BUIIAJIKY;

9.13. nofanHs CrpaxyBaJlbHUKOM/3acTpaxoBaHO 0CO00I0 CBiJIOMO
HENpaBJMBUX BiJoMocTeil mpo npeaMer Jloropopy abo mpo (Gaxt HacTaHHs
Tlonuii;

9.1.4. HEBUKOHAHHS uu HEHAJISKHE BUKOHAHHS

CrpaxyBaJbHUKOM/3aCTPaxOBaHO 0CO00 O00OB’SI3KIB, IMOKJIAJCHUX Ha
HBOro yMoBamu JloroBopy;

9.15. HenoBifomieHHs: CTpaxyBajabHHKOM/3aCTPaxoOBaHOK 0COO0K0
(BurogonaOysauem) CtpaxoBuKa y CTPOK, mepepdadenuit m.6.1, m. 6.3, m.
6.4.1 uporo JloroBopy, npo HactanHs IToxii 6e3 MOBa)KHUX HA Li¢ NPUYMH,
HEBUKOHAHHS yMOB 1.6 JloroBopy, abo crBopenHst CTpaXxOBUKY IEPELIKOJ Y
BU3HAYCHHI 00CTaBHH, XapaKTepy Ta PO3MIPY 3a0isTHOI IKOIH;

9.1.6. 3aXBOPIOBAaHHS ~3acTpaxoBaHOi 0coOM Ta/ab0  OTPUMAHHS
MEJNYHOI I0TIOMOTH 11032 CTPOKOM Ta MicueM aii Jloroopy;

9.1.7. camocriiiHa ortata CTpaxyBaJIbHUKOM/3aCTPaXOBaHOK 0COO0I0
BHTPAT, [OB’S3aHMX 3 NPHMYCOBUM IIOBEPHEHHSM ab0 HPUMYyCOBHM
BHJIBOPCHHSIM.

9.1.8. HIII BUIAAKH, epeadadeHi 3aK0HOM.

9.2. PimieHHss npo BiAMOBY Yy 3ifiCHEHHI CTpaxoBOi BHILIATH
CrpaxoBuk Brpojosx 10 (zecsaTu) poOOUMX JHIB 3 JHS NPHIHATTS TaKoro
pileHHs TIOBiJOMIIsIE CrpaxyBasibHHKY/3acTpaxoBaHiit oco0bi

(BurogonabyBauy) B NHCbMOBIH (opmi 3 OOIPYHTYBaHHSM NpPUYMHU
BiJIMOBH.

9.3. BinvoBa CrpaxoBuka y 3AifiCHEHI CTpaxoBOi BHIUIATH MOXE
OyTH OCKapKeHa B CyZOBOMY HOPSJIKY.
9.4. IToBepHEHHS IPOIIOBHUX KOIITIB, cradeHuX CTPaxoBUKOM O

NPUAHATTS ~ pIlICHHS TPO  BIAMOBY Yy  BHIUIATI  3AiHCHIOETHCA
CrpaxyBajbHHKOM/3acTpaxoBaHOl 0co0ot0 CTpaxoBuky mpotsrom 10
(IecATH) KaJeHAApHUX JHIB 3 MOMEHTY OTpPUMaHHs pimeHHs CTpaxoBHKa
PO BiIMOBY Y 371i}iCHEHHI CTPaxOBOi BUILIATH.

9. BASIS FOR INDEMNITY REFUSAL

9.1. The Insurer may refuse to pay the insurance indemnity if:

9.1.1. the Policyholder/Insured Person has made illegal actions aiming at
the Event, except for the fulfilment of his/her civil or official duties for the
purposes of defence (with no limit excess) or protection of the property,
life, health, honour, dignity and goodwill. The actions of the Policyholder
shall be classified under the current laws of Ukraine;

9.1.2. the Policyholder/Insured Person has committed a wilful crime
resulting in the insured event;

9.1.3. the Policyholder/Insured Person consciously provides false
information on the subject hereof or the fact of the occurrence;

9.1.4. the Policyholder/Insured Person has failed to fulfil duties stipulated
hereby;

9.1.5. the Policyholder/Insured Person (Beneficiary) has not notified of the
Event in due time as stipulated by the Items 6.1, 6.3, 6.4.1 hereof, without
valid excuses, fails to fulfil the Article 6 , or makes obstacles to the Insurer
when defining the circumstances, character and amount of loss;

9.1.6. The Insured Person becomes ill or receives medical aid beyond the
Contract Period and Territory;

9.1.7. The Policyholder/Insured Person bears the expenses for refoulement
or compulsory deportation by him/herself;

9.1.8. Other cases provided by the current laws;

9.2. The Insurer shall notify the Policyholder/Insured Person (Beneficiary)
of its decision on indemnity refusal within 10 (ten) working days upon it is
taken specifying the basis therefore.

9.3. The Insurer’s indemnity refusal may be appealed in court.

9.4. The monetary amounts paid by the Insurer prior to the decision on
indemnity refusal shall be repaid by the Policyholder/Insured Person
within 10 (ten) calendar days from the date of receipt of the Insurer's
decision to refuse to make an insurance payment.

10. TOPSJOK 3MIHM I IPUIIUHEHHSA Il JOT'OBOPY.

10.1. Bei 3minm 1 jgomoBHeHHst 1o JloroBopy mnpuiiMaioThCcs 3a
nomosieHicTio  CTOpiH, NIIAXOM YKIAJaHHS IOJATKOBOI yroau 10
JloroBopy, sika 3 MOMeHTy mignucanHs ii CTOpOHaMH CTa€ HEBiJ’€EMHOIO
qacTuHoo Jlorosopy.

10.2. Ilpo namip BHectH 3MmiHu 10 Joroopy CropoHa-iHiliaTop
MOBMHHA MUCHbMOBO MoBizomutH iHiry CTOpoHy He misHiumie, Hix 3a 10
(necsiTh) pobOUHX JHIB JI0 3aIPONIOHOBAHOTO TEPMiHY BHECEHHSI 3MiH.

10.3. Sxmo Oynb-ska i3 CTOpiH He 3rofHa i3 BHECEHHSAM 3MiH Y
Jorosip, npotrsirom 10 (zecsiti) pobounx AHIB 3 JaTH OTPUMAHHS TaKOTO
noBizomieHHss CTOPOHAMH BHPILIYEThCS MMTAHHS NMPO Jito JloroBopy Ha
MONEepe/iHiX yMoBax abo Mpo HPUITHHEHHS HOTo Ail.

10.4. Jist JloroBopy NMpPHUIMHSETBCS Ta BTpayae YUHHICTb 32 3rOLOI0
CropiH, a TaKOX y pasi:

10.4.1. 3aKiH4YeHHsI CTPOKY Aii JloroBopy;

10.4.2. BUKOHAHHS CTpaxoBHKOM 3000B’513aHb nepen
CrpaxyBajbHHKOM/3aCTPax0BaHO 0CO00I0 y TIOBHOMY 00Cs3i;

10.4.3. 3[iHCHEHHSI CTPaxOBOI BHUIUIATH B 4YacTHHI BixmosimambHOCTi
(10roBip MPHUIMHSE CBOIO {10 JIMILE B YacTHHI BianosinaapHoCTI);

10.4.4. cMepTi 3acTpaxoBaHOW 0codHu - (i3uuHOi 0COOM UM BTPATH HUM

J€37aTHOCT], 3a BHMHATKOM BHIAQJKIB, mepeidauyeHux crartamu 22, 24
3akoHy Ykpaiuu «IIpo cTpaxyBaHH:»;

10.45.  nixBigauii CTpaxoBMKa y MOPSAKY, BCTQHOBJICHOMY YHHHHUM
3aKOHOJIABCTBOM Y KpaiHHU;

10.4.6. NPUIHATTS CyJOBOrO pillleHHs Npo BU3HaHHA J[oroBopy
HeICHUM;

104.7. B iHmMX BUNAJKaX, nepea0AuYCHNX YMHHUM 3aKOHOJABCTBOM
YkpaiHu.

10.5. JHito JloroBopy Mosxe OyTH TOCTPOKOBO IPHITHHEHO 32 BUMOT'OI0
CrpaxyBanbHuKa a00 CTpaxoBuKa.

10.6. ITpo Hamip 1OCTPOKOBO MpPUNMUHHTH Aifo JloroBopy Oynab-sika

Cropona 3000B’s13aHa MOBIIOMUTH iHIIY IMCBMOBO HE Ti3Hime HiX 3a 30
(TpUAUATE) KaJCHAAPHUX JHIB 10 JaTH NpunuHeHHs aii loroBopy.

10.7. Tlpn nocrpokoBoMy mpunuHeHHi il JloroBopy po3paxyHKH
CTOpiH 3IiHCHIOIOTECS BiAMOBIAHO 10 BUMOT cT. 28 3akony Ykpainu «IIpo
CTpaxXyBaHHs» 3 ypaxyBaHHSIM HOPMAaTHBY BUTpAT Ha BeJeHHs crpaBu 30%
Bijl cTpaxoBoro Tapugy.

10. CHANGES TO AND CANCELLATION OF THE CONTRACT
10.1. All the changes and amendments hereto shall be made by the consent
of the Parties signing the Additional Agreement hereto which becomes an
integral part of the Contract when signed.

10.2. The initiating Party shall notify the other Party of its intent to make
changes hereto at least 10 (ten) working days prior to the offered date of
changes;

10.3. If either Party does not agree to make changes hereto, the Parties
shall, within 10 (ten) working days upon such notification, decide whether
the Contract continues to be effective on original conditions or must be
cancelled.

10.4. The Contract shall become null and void by the consent of the Parties
and:

10.4.1. the period of the Contract expires;

10.4.2. the Insurer/Insured Person has fully fulfilled its obligations to the
Policyholder;

10.4.3. making an insurance payment in terms of Liability (the contract
terminates only in terms of Liability);

10.4.4. the Insured Person has died or lost its capability, if other is not
stipulated by the current law of Ukraine On Insurance, Articles 22 and 24.

10.4.5. the Insurer is liquidated as stipulated by the current laws of
Ukraine;
10.4.6. court has recognized the Contract as null and void;

10.4.7. other cases stipulated by the current laws of Ukraine.

10.5. The Contract may be cancelled upon the Insurer’s or Policyholder’s
request.

10.6. Either Party shall notify the other Party of its intent to cancel the
Contract at least 30 (thirty) working days prior to the offered date of
cancellation.

10.7. If the Contract is early cancelled, the settlement between the Parties
shall be made as stipulated by the Law of Ukraine on Insurance, Article 28,
taking into account the administrative expenses which equal to 30% of the
insurance rate.

11. MMPOI'PAMA CTPAXYBAHHSA MEJJUYHUX BUTPAT
TIPOTPAMA CTPAXYBAHHSA - «A» abo «B» 3a3HavaeTscs B
KommiekcHOMy 10roBOpi J0OpOBLIBHOrO MEIMYHOIO CTpaxyBaHHS Ta
BIAMOBIZAIBHOCTI 1HO3EMHHX IPOMAJsIH Iepei TpeTiMu ocobamu, B rpadi
«[Iporpama cTpaxyBaHHs».

11. MEDICAL EXPENSES INSURANCE PROGRAM

INSURANCE PROGRAM - «A» or «By, specified in the Comprehensive
Agreement on Voluntary Health Insurance and Liability of Foreign
Citizens to Third Parties, in the column "Insurance Program™.




111 TIporpama «A»

11.1.1. B pa3i sHacrauns mig dyac jii JIoroBopy cTpaxoBOro BHHAIKY,
3a3HayeHoro B 1. 3.1.1, CTpaxoBHUK OIUIaYye HACTYIIHI BUTPATH:

ButpaTn Ha ekcTpeHe JIKyBaHHS - e BUTPATH, 110 BUHUKIIN MIPH HAJIaHHI
EKCTPEHOI MeJIMYHOT JTOITOMOTY 3acTpaxoBaHiif 0co0i, i BKIIIOYArOTh B cede:

. HAJaHHSA eKCTPeHOoi aMOYJIaTOPHOI JONOMOIM B MEIHYHOMY
3aKuiaji a6o AMIIOMOBAHUM JlikapeM (KOHCY/IbTALlil, JTiKapchKi MOCITYTH,
JIarHOCTHYHI JOCTI/KCHHS, MEIUKAaMCHTH, epeB’s1304Hi 3aco0u, HeoOXimHi
3aco0u (ikcarii) B Mexax 50% cTpaxoBoi cymHu;

. HA/IaHHA eKCTPeHoi CTaliOHAPHOI [JONMOMOrH B MeIHYHHUX
3aKJIaJax (JiarHOCTUYHI Ta JiKyBalbHi IPOLEAYPH, ONIEPATUBHI BTPYYaHHS,
MEIMKaMEHTO3HE JIIKYBAaHHS, BUKOPHCTAHHS Oy/ab-SKOr0 HEOOXigHOro st
JTiKyBaHHS MEIMYHOTO OOJAJHAHHS, KOHCYIbTALIiHI IIOCIyrd, BapTiCTh
rnepeOyBaHHs B ajiaTax, B TOMY YMCII peaHiMalliifHuX) - B MEXaxX CTPaxoBoOi
cymu;

. oprasizamisi Ta 0IIaTa BAPTOCTi eKCTPeHOI MeIMYHOI J0IIOMOTH,
10 HAJIAEThCS 3arajJbHONPOQIIBHUMH Ta/ab0 crienianizoBaHuMK OpHUragamMmu
IIBUJIKOT MEJIMYHOT OTTOMOTH B MEKaX CTPAXOBOi CyMH;

. HaIaHHs HEBiIKJIATHOI cTroMaTo 0riuynol qonomoru (Hagani HCJT)
B Mexax 500 rpH, sKmio iHIme He 3a3HadeHo B rpadi «OcoOiamBi yMOBH»
KommiexcHoro gorosopy.

Burpatn Ha TpaHcnopryBanHs 3acTpaxoBaHoi ocofu B mpoueci

Ha/IAHHA eKCTPEHOI I0IIOMOIH
. JI0 HAHOMIHKYOT0 MEAMYHOTO 3aKIajly UM JiKaps;

. 10 CIENiaTi30BaHOr0 MEANIHOrO 3aKIaLy;

11.1.2. TIporpama crpaxyBaHHsi “A” 3abe3nedye HamaHHs EKCTPEHOI
MEMYHOT JOIIOMOTH, HE MICTHTh PH3UK perarpiarii Tija.

11.1.3. Meau4Ha J10NOMOTH NPOBOIMTBLCS B JEPKABHHX, BiJOMYHMX T NPHBATHHX
MEIMYHUX 3aKiiajax. MeIuyHa /I01oMora B NPUBATHUX MEUMMHUX 32KJIAJAX
MPOBOIMTLCS 32 HATIPABJICHHSIM TA MOroKeHHsIM CTpaxoBHKa.

11.2. IPOT'PAMA “B”

11.2.1. B pa3i HacTaHHs Oij Yac Jii JOroBOpy CTPaXOBOIO BUNAIKY 3a3HAYECHOIO
B 11 3.1.1., CTpaxOBUK OILIauye HACTYIIHI BUTPATH:

ButpaTn Ha eKcTpeHe JIKYBaHHS - [Ie BUTPATH, 1[0 BUHUKIIA TIPH Ha/[aHHi
€KCTPEHOT MEZIMYHOT I0IIOMOrH 3acTpaxoBaHiii 0co0i, i BKIIOYAIOTh B cede:

. HAJJaHHSI €KCTPeHOi aMOyJIaTOPHOI JOMOMOrM B MEIHYHOMY
3aKjaji a60 JUIJIOMOBAHUM JiiKapeM (KOHCYINbTaLii, JIKapChKi MOCIYTH,
JarHOCTHYHI JOCII/DKCHHSI, MEIUKaMCHTH, NIepeB’s1304Hi 3aco0u, HeoOXiaHi
3acobu Qikcanii) B Mexxax 50% cTpaxoBoi cymu;

. HAJJaHHSI eKCTPEHOI CTAUiOHAPHOI /IOMOMOTM B MEIHMYHHX
3aKJIajJax (JiarHOCTUYHI Ta JiKyBalbHI IPOLEAYPH, ONIEPATUBHI BTPYYaHHS,
MEINKaMEHTO3HE JIIKyBaHHS, BUKOPHCTaHHS OyIb-KOr0 HEOOXiJHOTO st
JIKYBaHHS MEAMYHOrO OOJaJHAHHS, KOHCYJIbTAI[lHI MOCIYrH, BapTiCTh
nepeOyBaHHs B Iajatax, B TOMY YHCIi peaHiMALifHUX) - B MeXkaxX CTPaxoBOl
CyMH;

. OpraHiBalisi Ta OIIATA BAPTOCTi EKCTPEHOI MENMYHOI JIONOMOIH, IO
HANAEThCS  3arabHONPO(GUILHIMUA T&/ab0  Creljai3oBaHUMU  OpUrajaMy  IIBHJIKOL
MEJIUHOL IOMIOMOIH- B MEJKaX CTPAXOBOi CyMH;

. HAJAHHsI HEBIIKJIAIHOI cToMAaTIoriuHoi onomoru (Hazani HCJT) B Mexax
500,00 (r’sreor) rpH. Skuo CrpaxyBaIbHUK CIUIAdye CTPAaxoBi IUIATEHKI B iHO3EMHIH
BATOTI (€BPO), JIIMIT HAa HAJAHHS HEBIAKIAJHOI CTOMATOJOTIYHOI JOMOMOTH
cranoButh 1000,00 rpH aGo B Mexax iHIIOro JIMITY, SIKHIl 3a3HAYAETHCS B
rpadi «OcobnmBi ymoBu» KomrIuiekcHOro 10roBopy.

Burparu Ha TpaHcropTyBannsi 3acTpaxoBaHoi 0c00H B NPoLeci HATAHHST eKCTPeHol
JIOTIOMOTH:

* J10 HAHOIDKYOTO MEMHHOIO 3aKJIATy UM JIKApsE

* JI0 CIIELaTi30BAHON0 MEIMHMHOTO 3aKIIaJTy;

* JI0 KOHKPETHOIO IMyHKTY KpAiHM TMOCTIHHOTO MICIS MPOKMBAHHS (32 PILLICHHSM
CrpaxoBHKa 10O MyHKTy MPH3HAYEHHS], MapIIPyTy, BHJLY, KIACy TPAHCIIOPTY), SIKILO
TPAHCIIOPTYBAHHS € HEOOXITHMM 3 MEIMYHMX [OKa3aHb MPH HASBHOCTI MEIUYHOIO

BHCHOBKY;
Burparn Ha NOIOpOK CYNPOBOKYIOHOI 0COOM (10 KOHKPETHOIO IYHKTY KpaiHu

HOCTIHHOIO NIPOKMBAHHS 1 Ha3a[T), HA YTPUMAHHS 1 riepeOyBaHHs B TOTeN OIHieT 0co0H,
11O CYIPOBODKYE 3aCTpaxoBaHy 0co0y, SIKILIO 3acTpaxoBaHa 0coda uepes CBiit isimmii
CTaH HE MOKE CAMOCTIIHO MOBEPHYTHCSI B KpaiHy MOCTIHOMO NPOKHMBAHHS, 1 1Ll
TiATBEP/PKEHO MEUHIM BUCHOBKOM - B M&Kax 25% Bii CTPaxoBOl CyMH;

'Y Bunazky penarpiamii (rpaHcriopryBaHHsi) Tijia 3acTpaxoBaHoi 0co0H, CTpaxoBUK
OIUIa4ye B ME/KaX CTPaxXOBOi CYMH, SIKILIO CTPAaxoBa CyMa BCTAHOBJICHA B HALOHAIBHI
BamoTi  Yikpainu (rpuBHsi), a6o 10% Bix CrpaxoBOi CymH, SIKIO CTpaxoBa Cyma
BCTAHOBJICHA B IHO3EMHIH BAJIFOTI (€BPO) HACTYTIHI BUTPATH:

- PO3THH TiJia, 30epiraHHs Tia 3acTpaxoBaHOl OCOOM B MOP3i Ha TIepion OOpMICHHST
JIOKYMEHTIB, GaJTb3aMyBaHHSI TiJIa 1S TPAHCTIOPTYBAHHSI Ha BEJTHKI BiJICTaHI, CIICLIAbHII
KOHTeHHep, 0hopMITEHHST HEOOXi/THOT JIOKyMEHTALTji, B T4. AlIOCTHJIFO, CAHITAPHOI JOBIKH,
JI03BOVY TIPUIIMAIOMOl CTOPOHHM, MHTHE O(OPMIICHHS, O(OPMICHHS BAHTOKY HA
BAHTKHOMY TEpPMiHAT — HEOOXIHMX /UL BHYIPIUHBOIO Ta MDKHAPOTHOTO
TICPCBE3CHHST;

- Ha TPAHCMOPTYBAHHS TUTA 3aCTPaxoBaHOl OCOOM ONHMM 3 HACTYNHUX BHIB
TPAHCIIOPTHOIO CHOYHCHHS: aBiallifHAM, BOXHUM, 3QJ3HAYHAM a00 aBTOMOOLIHHMM.
Tlpy 1pOMy BWI TpaHCIIOPTY, MapuIpyT penarpiaiii BisHadae CrpaxoBUK 3a
HOTO/DKEHHSIM 3 pOIMuamMK  3acTpaxoBaHOi O0COOM ab0 3AKOHHMMHU  IPEICTABHUKU
3acTpaxoBaHoi 0coOu.

11.2.2. TIporpama ctpaxysaxHst “B” 3a6e3redye HalaHHs eKCTPEHO! MEIUYHOI JIOMOMOTH,
MICTHTB PHBHK periarpiartii Tia.

11.2.3. MeauyHa I0NOMOIH TIPOBOIUTLCS B IP/KABHMX, BIIOMYMX T MPUBATHHX
MEIMYHHX 3aKIafaX. MeIuyHa /0MoMora B NPHBATHHX MEIMYHHMX 3aKIAJAX
MPOBOIHTLCS 32 HAIPABJICHHSIM Ta MOrouKeHHsIM CTpaxoBHKA.

11.1. PROGRAM “A”

11.1.1. If during the validity period of the Contract an insured accident occurs
specified in clause 3.1.1. the Insurer shall pay expenses:

Emergency medical treatment costs and expenses - shall mean the costs
of medical aid pro- vided to the Insured party, which include:

. provision of emergency outpatient care at a medical
institution or a certified doctor (consultations, medical services,
diagnostic tests, medicines, dressings, necessary means of fixation) within
50% of the sum insured;

» provision of emergency in-patient care in medical institutions
(diagnostic and medical procedures, surgical interventions, medical
treatment, use of any medical equipment necessary for treatment,
counseling services, cost of stay in the wards, including resuscitation) -
within the sum insured;

» organization and payment of the cost of emergency medical care
provided by general and / or specialized teams of ambulance- within the
sum insured;

« providing urgent dental care (hereinafter the UD) within the limits of
UAH 500, unless otherwise specified in the column "Special terms and
conditions" of the Comprehensive contract.

Costs of transportation of the Insured Person in the process of
providing emergency assistance:

- to the nearest medical establishment or a doctor;

+ to a specialized medical institution;

11.1.2. Insurance program “A” provides emergency medical care without the
risk of repatriation of the body.

11.1.3. Medical care is provided on the basis of state, departmental
and private treatment and prevention facilities. Medical care in private
treatment and prevention facilities is provided by the direction and
approval of the Insurer.

11.2. PROGRAM “B”

11.2.1. If during the validity period of the Policy an insured accident occurs
specified in clause 3.1.1. the Insurer shall pay expenses:

Emergency medical treatment costs and expenses - shall mean the costs
of medical aid pro- vided to the Insured party, which include:

. provision of emergency outpatient care at a medical
institution or a certified doctor (consultations, medical services,
diagnostic tests, medicines, dressings, necessary means of fixation) within
50% of the sum insured;

« provision of emergency in-patient care in medical institutions
(diagnostic and medical procedures, surgical interventions, medical
treatment, use of any medical equipment necessary for treatment,
counseling services, cost of stay in the wards, including resuscitation) -
within the sum insured,;

« organization and payment of the cost of emergency medical care
provided by general and / or specialized teams of emergency medical care -
within the limits of the sum insured;

« providing urgent dental care (hereinafter the UD) within the limits of
UAH 500. If the Insured pays insurance payments in foreign currency
(EUR), the limit for providing emergency dental care is UAH 1,000.00. Or
within another limit, which is indicated in the column " Special terms and
conditions " of the Comprehensive contract.

Costs of transportation of the Insured Person in the process of
providing emergency assistance:

+ to the nearest medical establishment or a doctor;

+ to aspecialized medical establishment;

« to certain place of permanent residence (by decision of the Insurer as
for the place of destina- tion, route, kind and class of transport) if
transportation is necessary for medical purposes in availability of medical
opinion;

Expenses for travel of an accompanying person (to a specific point of the
country of permanent residence and back), for accommodation and stay in a
hotel of one person accompanying the Insured, if the Insured due to his physical
condition can not retum to the country of residence, and this is confirmed by
medical conclusion - within 25% of the sum insured;

. In case of repatriation (transportation) of the Insured's body, the
Insurer pays within the sum insured if the sum insured is set in the national
currency of Ukraine (hryvnia), or 10% of the sum insured if the sum insured
is set in foreign currency (euro) the following expenses:

- dissection of the body, storage of the body of the Insured Person in the
morgue for the period of registration of documents, embalming of the body
for transportation over long distances, a special container, registration of the
necessary documentation, incl. apostille, sanitary certificate, permission of
the receiving party, customs clearance, registration of cargo at the cargo
terminal - necessary for domestic and international transportation;

- for transportation of the body of the Insured Person by one of the
following types of transport: air, water, rail or road. The type of transport,
repatriation route is determined by the Insurer in agreement with the
relatives of the Insured Person or the legal representatives of the Insured
Person.

11.2.2. Insurance program “B” provides emergency medical care, covering
the risk of repatriation of the body.

11.2.3.  Medical care is provided on the basis of state, departmental
and private treatment and prevention facilities. Medical care in private
treatment and prevention facilities is provided by the direction and




11.3. onuis «“c”

Jlana omiis Moxxe OyTH HOJATKOBO BKJIOYeHA B IIporpamy crpaxyBaHHs
«A» ab0 «B» Ta BBaXAETHCS BKIIIOYEHOIO, K10 B KOMIIIEKCHOMY 10roBOpi
JOOPOBUIBHOTO MEIMYHOIO CTPaxyBaHHsS Ta BiIMOBiJaTbHOCTI iHO3EMHHX
rpomajsH mepen TperiMu ocobamu B rpadi «IIporpama crpaxyBaHHS»
3a3HaueHO «A+Cy» abo «B+C» (B 3aJ€KHOCTI Bif TOrO A0 SKOi IPOrpamu
Oyrna o/1aHa 1t OILLis), Ta CINTAYCHMH IOJATKOBHIT CTPAXOBUH IUIATIK.
1131, B pasi cluiamm CrpaxoBOro IUVIAT&XKY B HAIIOHAVBHIN Bamori Yikpaihu (IpH),

approval of the Insurer.

11.3. OPTION “C”

This option can be additionally included in the Insurance Program "A" or
"B" and is considered included if the Comprehensive Agreement on
Voluntary Health Insurance and Liability of Foreign Citizens to Third
Parties in the column "Insurance Program" states "A + C" or "B + C
”(depending on which program this option was added to), and an additional
insurance payment was paid.

11.3.1. In case of payment of insurance payment in the national currency of

'HE3QJICKHO BiJI BATIFOTH CTPAXOBOIi CyMU:

11311 B pasi HacTaHHs i1 Yac Jiii JIOrOBOPY CTPAaXOBOIO BHITAKY 3a3HAYCHOIO B IL.
3.12. , CrpaxoBuK OIUiadye HACTYIHI BUTPaTd B MEKAX BCTAHOBJICHOIO JIMITY B
3QJIKHOCTI BIJI CTPAXOBOI CyMH:

BurpaTn Ha ekcTpeHe JIiKyBaHHs - 11 BUTPATH, 1110 BUHUKIIM TIPU HaJJaHHI
EKCTPEHOT MeIMYHOI JIONOMOTH 3acTpaxoBaHiii 0co0i, 1 BKIIOYAIOTh B ceOe:

. Ha/IaHHs EKCTPeHoi aMOyJaTOPHOI J0NOMOrH B MeAMYHOMY
3aKiajgi a60 JUILUIOMOBAHMM JiiKapeMm (IiarHOCTHYHE JOCIiKEHHS Ha
COVID-19, koHCcynbTawil, JiKapchKi MOCTYTH, MEIUKaMEHTH) B Mexax 50%
BiJ BCTAHOBJICHOTO JIIMITY;

. HA/JIaHHA eKCTPeHOi CTalioHAPHOI [JONMOMOrH B MeIHYHHUX
3akjanax (abo B odcepsaropii (O6GcepBaTOpH - e TUMYACOBI 3aKjIaaH
oXopoHH 3710poB'st  (cmemiajizoBaHi wmmnuTami)) - (giarHocTHUHI
nocmipkernst Ha COVID-19, mikyBanbHi HpOLEIYpH, MEAHMKaMEHTO3HE
JIKYBaHHS, BHUKOPHUCTAHHS OYyIb-SKOrO HEOOXIIHOTrO JUIsl JIKYBaHHS
ME/IMYHOro 00JIaTHaHHs1, KOHCYJIBTALlIHI TIOCTyTH, BapTiCTh epeOyBaHHs B
ranarax, B TOMY YMCJI peaHiMalifHuX) - B MEKaxX BCTAHOBJICHOTO JIIMITY;

. OpraHizamisi Ta OmWIara BapTOCTi EKCTPeHOI MEIMYHOI JOMOMOIH, IO
HAJIAETBCS  3araIbHOMPOMUIBHIMA  Ta/ab0  CTICITi30BAHUMI  OpUraiaMi  IIBUIKOL
MEJYHOI JIOTIOMOTH- B ME&KaX BCTAHOBJICHOTO JTIMITY.

11.3.1.2. B pasi ywiananns Jloroopy:

11.3.12.1. 3i ctpaxoBoro cymoro 3a MB 10 000 rpH Ta Gibliie — IOKPUTTS 32 PUBHKOM
3a3HadeHnM B 11 3.1.2. BinOyBaetsest B Mexkax Jimity 10 000 rpH Bt CTpaxoBoi Cymu 3a
MB, siKiI0 iHILIe He 3a3Ha4eHO B Tpaci «OcoGnusi yMoBi» B KOMITIEKCHOMY J0TOBOpI.
11.3.1.2.2. 31 crpaxoBoro cymoro 32 MB meroro Hik 10 000 rpH - MOKPUTTS 32 PUSHKOM
3a3Ha4eHNM B 11 3.1.2 BinOyBaeThCsl B MeKax CTpaxoBoOi cymu 3a MB, skino iHe He
3a3Ha4eHo B rpadi «Oco0irBi yMoBm» B KOMITIEKCHOMY JI0roBOpi.

113123 abo B Mexax IHIIOrO JiMiTy, sSKuMil 3a3HauaeTbest B rpadi
«Oco06nuBi ymoBu» KomiiekcHOro 10ropopy 3a ommieto «Cy.

11.3.1.3. MeauyHa 0noMoru NPOBOIMTLCS B ICP/KABHHX, BIOMYHX TA NPHBATHHX
MEIMYHUX 3aK1aJax. MelmiHa J0noMora B NPUBATHHX MEIMYHMX 3aKJIAIAX
TIPOBOIMTLCS 32 HANPARJICHHSIM T NOroLKeHHsIM CTpPaxoBHKa.

1132, B pasi cruiari CIpaxoBOIO IUIATeKy B iHO3GMHIH BAMOTI (€BPO, JOIapH
CIIIA), He3aIKHO Bi/I BATIFOTH CIPAXOBOI CYMH:

11.32.1 B pasi HacTaHHS Mij{ Yac Jii JIOTOBOPY CTPAXOBOIO BUNAJKY 3a3HAYCHOIO B IL
3.1.2. , CrpaxoBuK OIUIadye HACTYIHI BUTpard B Mekax jiMity 30000 rpH B Mexax
crpaxoBoi cymu o MB a0 B Mexax iHINOIO JIMITY, SIKMd 3a3Ha4a€ThCs B rpadi
«OconuBi yMOBID KOMITIEKCHOIO 10roBopyY 3a o€t «C»:

Burparu Ha eKCTpeHe JIiKyBaHHs - 11¢ BUTPATH, 110 BUHUKIIU [P HaaHHI
eKCTPEHOI MEIM4HOI JJOOMOTH 3acTpaxoBaHiii 0co0i, i BKIIOYAIOTh B ceOe:

. HAJJaHHSI €KCTPeHOi aMOyJIaTOPHOI JOMOMOrM B MeIHYHOMY
3aKjaji 260 JUIIOMOBAHMM JiKapeMm (IiarHOCTHYHE OCHIKEHHS Ha
COVID-19, koncyabTalii, JIiKapchbKi MOCIYTH, MEANKaMeHTH) B Mexax 50%
BCTaHOBJICHOTO JIiMiTY.*;

. Ha/IaHHA  eKCTPeHoi CTalioHAPHOI JOMOMOrHM B  MeIMYHHX
3akjanax (abo B o6cepsartopii (O6cepBaTopHu - e THMYACOBI 3aKJIa1H
OXOpoHH 3710poB'st  (cmemiajizoBaHi mmmuTami)) -  (giarHocTHuHI
nocmipkernst Ha COVID-19, nikyBanbHi HpoLefypH, MEAHKaMEHTO3HE
JKyBaHHsS, BHMKOPUCTAaHHS Oy[b-KOrO HEOOXIiZHOro [UIs JIiKYBaHHS
MEMYHOTr0 00JIa/JHAHHS, KOHCY/IbTAlliifHI MOCIYTH, BapTICTh NepeOyBaHHS B
ragarax, B TOMY YHCJIi peaHiMalliiHuX) - B MEXaX BCTAHOBJICHOTO JIiMiTy.*;

. OpraHizamisi Ta OmWIaTa BapTOCTi eKCTPeHOI METMYHOI JOMOMOIH, IO
HAIAEThCsl  3ArayBHOMPO(GUILHIMA  T&/ab0  Creljai30BaHMU  OpUrajiaMi  IHBHJIKOL
MEJIHHOI IOTIOMOIU- B M&XKaX BCTAHOBJICHOIO JIIMITY. *.

* MeIM4Ha J0NOMOTH TPOBOIMTHLCH B JIEPKABHUX, BiIOMYMX Ta NPUBATHUX
MEIMYHHX 3aKiaax. MeIuyHa /10MoMora B NPUBATHUX MEIMYHUX 3aKjiajax
TPOBOIMTLCS 32 HANPABJIEHHSIM Ta noromrenHsiv CrpaxoBuka. [Ipu upomy Bei
BUTPAaTH 32 BciMa BHIaMH JIONIOMOTH Pa3oM He MO/KYTh NepeSLIbLIYBATH CyMy
BCTAHOBJIEHOTO 32 OMII€l0 JiiMiTa B 1. 11.3.1.2., . 11.3.2.1.

Ukraine (UAH), regardless of the currency of the sum insured:

11.3.1.1. In the event of an insured event specified in clause 3.12. the
Insurer _shall pay the following expenses within the established limit
depending on the sum insured:

Emergency medical treatment costs and expenses - shall mean the costs
of medical aid pro- vided to the Insured party, which include:

provision of emergency outpatient care at a medical institution or a
certified doctor (diagnostic tests for COVID-19, consultations, medical
services, medicines) within 50% of the set limit;

 provision of emergency in-patient care in medical institutions (or in
the observatory (Observers are temporary health care facilities (specialized
hospitals)) (diagnostic tests for COVID-19, medical procedures, medical
treatment, use of any medical equipment necessary for treatment,
counseling services, cost of stay in the wards, including resuscitation) -
within the set limit;

« organization and payment of the cost of emergency medical care
provided by general and / or specialized teams of emergency medical care-
within the limits of the set limit.

11.3.1.2. In case of concluding a Contract:

11.3.1.2.1. with an insurance amount for ME of 10,000 UAH and more -
coverage for the risk specified in clause 3.1.2_ occurs within the limit of UAH
10,000 from the sum insured for ME, unless otherwise specified in the column
" Special terms and conditions™ of the Comprehensive contract.

11.3.1.2.2. with the sum insured for ME less than UAH 10,000 - coverage for the
risk specified in clause 3.1.2, occurs within the sum insured for ME, unless
otherwise specified in the column " Special terms and conditions™ of the
Comprehensive contract.

11.3.1.2.3. Or within another limit, which is indicated in the column "Special
conditions™ of the Complex agreement under option "C".

11.3.1.3. Medical care is provided on the basis of state, departmental
and private treatment and prevention facilities. Medical care in private
treatment and prevention facilities is provided by the direction and
approval of the Insurer.

11.3.2. In case of payment of insurance payment in foreign currency (euro,
dollars USA), regardless of the currency of the sum insured:

11.3.2.1 In the event of an insured event specified in clause 3.1.2 during the
term of the contract, The Insurer pays the following costs within the limit of
UAH 30,000 within the sum insured under the ME or within another limit,
which is indicated in the column " Special terms and conditions " of the
Comprehensive contract under option "C":

The costs of emergency treatment are the costs incurred in providing
emergency medical care to the Insured Person, and include:

« provision of emergency outpatient care in a medical institution or a
certified doctor (diagnostic test for COVID-19, consultations, medical
services, medicines) within 50% of the set limit.*;

« provision of emergency inpatient care in medical institutions (or in an
observatory) (Observatories are temporary health care institutions
(specialized hospitals)) - (diagnostic tests for COVID-19, medical
procedures, medical treatment, use of any necessary medical treatment)
equipment, consulting services, the cost of stay in the wards, including
resuscitation) - within the set limit. *;

 organization and payment of the cost of emergency medical care
provided by general and / or specialized ambulance crews - within the set
limit.*.

*Medical care is provided on the basis of state, departmental and
private treatment and prevention facilities. Medical care in private
treatment and prevention facilities is provided by the the direction and
approval of the Insurer. In this case, all costs for all types of assistance
together may not exceed the amount of the limit set by the option in
paragraph 11.3.1.2., Paragraph 11.3.2.1.

12. IHIII YMOBH.

12.1. CtpaxoBUK Hece MaifHOBY BiJNOBIJAIbHICTh 3a HECBOEYACHE
3iHCHEHHS CTPAaxOBOi BHIUIATH LUIIXOM CIUIATH OTPHMYBady CTPaxoBOi
BHILIATH T1eHi B po3mipi 0,01% Bix cymn HeCBO€HacHO 37iliCHEHOT CTPaxoBoi
BUIUIATH 33 KOXHHUH [EHb MPOCTPOYCHHS, ajge He Oinblue MoaBiliHOI
o6mixoBoi crasku HBY, 1110 fisina y nepiof, 3a sIknii HApaxoBYEThCS MEHSL.
12.2. CrpaxyBalbHMK  Hece  MaifHOBY  BiQNOBiJaldbHICTE  3a
HECBOEYAaCHE BHKOHAHHS TIPOIIOBOrO 3000B'I3aHHS IULISIXOM  CIUIATH
CrpaxoBuky reHi B po3mipi 0,01% Big cymMH HECBOEYacHO BHKOHAHOTO
TPOIIOBOTO 3000B'I3aHHS 332 KOXHUH JI€Hb IPOCTPOYCHHS BUKOHAHHS
TPOLIOBOro 3000B'I3aHHS, ajle He Oiblue mo/BiiHOT 00ikoBoi cTaBku HBY,
10 AisyIa y Mepio, 3a KU HapaXOBYEThCS TTEHS.

12.3. 3a HeBHKOHaHHS a00 HECHAJIC)KHE BHKOHAHHS  IHIIHX
3000B’s13aHb, NepepdaueHux JJoroopom, CTOpOHM HECYTh BiANOBiTaIBHICTH
y TOPSJIKY, epeadayeHOMy YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

12.4. CTOpOHHU 3BUIBHIOIOTHCS BijI BiJIIIOBIAIBHOCTI, SIKIIO MPUYHHOIO

12. MISCELLANEOUS

12.1. The Insurer shall be financially liable for failure to duly pay the
insurance indemnity by paying to the Policyholder (Beneficiary) the
interest penalty equal to 0,01% of the delayed amount per day of delay but
not more than double discount rate of the NBU effective for the delayed
period.

12.2. The Policyholder is liable for late performance of the monetary
obligation by paying the Insurer a penalty of 0.01% of the amount of late
performance of the obligation for each day of delay in performance of the
monetary obligation, but not more than double the discount rate of the
NBU the period for which the penalty is accrued.

12.3. For failure to fulfill or duly fulfill other duties hereof, the Parties
shall bear the liability as stipulated by the current laws of Ukraine.

12.4. The Parties shall be released from the liability if they have failed to
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HEBUKOHAHHsS a00 HEHAJIEKHOTO BHKOHAHHS OOOB’S3KIB CTANM OOCTaBUHHU
HerepeOopHoi criM (BIMCHKOBI Jii, MacoBi Oe31ma s, 3MiHH 3aKOHO/IaBCTBA).
12.5. Bcei cniopy momo HEBUKOHAHHS a00 HEHAJeKHOrO BHKOHAHHS
yMOB J[0roBOpy BHPILIYIOTHCS IUIIXOM HEPEroBOPIiB Ta, MPU HEOOXITHOCTI,
i3 3aJy4eHHSM HE3aJeKHHX eKcrepTiB. [Ipy HEMOXIMBOCTI BHpIIICHHS
CIOpiB IIJIAXOM IEPEroBOpiB, BOHH BUPILIYIOTECS B CYJ0BOMY IIOPAJIKY
BIJOBIJHO 1O 3aKOHOJABCTBA YKpaiHH Ta MiULITalOTh PO3IIILY 3a
micresHaxopkeHHsM Ctpaxosuka (M. Kuis).

12.6. Lleit [JloroBip ykmagaeTbcs y OBOX NPUMIPHUKAaX, IO MAalOTh
OJIHAKOBY IOPHINYHY CHITY.

12.7. Y Bumagkax, He BperymsoBaHux JloroBopom, Croponu
KepytoThest [IpaBuIaMu, a TAKOXK IHIIMMH 3aKOHOAABYMMH aKTaMHU Y KpaiHH.
12.8. CrpaxyBaibHUK/3acTpaxoBaHi ocobu HaxaroTb CTpaXOBHKOBI
NpaBo Ha OTpUMaHHA iH(pOpPMalii MEANYHOTO XapakTepy Oe3NOocepeHbO B
MEJIMYHHX 3aKJIa/1aX, a TAKOXK Y MEJIEPCOHATY MEMYHHX 3aKJIaliB.

12.9. . [lignmucannsm 1poro goroBopy CrpaxyBaibHHK/3acTpaxoBaHa
ocoba MiATBEP/PKYE: OTPUMAHHA IOBIIOMIEHHS IIPO BKIIIOYEHHs Horo
NMEPCOHATBHUX JAHMX J0 0asu nepcoHaibHMX jaHMX CTpaxoBHKa
«KJIIEHTW»; nananns 3rogn CTpaxoBHKY Ha 00poOKy (30ip, peecrpaiiito,
HAKONMYeHHsA,  30epiraHHs,  aJaNnTyBaHHA,  3MiHy,  IOHOBJICHHS,
BUKOPHCTaHHS Ta INOLIMPEHHs, PO3IOBCIO/DKEHHS, peallisallifo, repejiady),
3HEOCOOJICHHS, 3HHILCHHS [{Or0 INEpCOHANBHUX JAaHHX 3  METOI0
3a0e3medeHHsT peanmi3aiii BIAHOCHH, IO BHHHKAIOTH 3 YKJIAJCHOTO
JloroBopy, 3 MeTO ()OPMyBaHHS CTATUCTHYHUX JAHHX, a TAKOXK 3 METOHO
opraHizamii MOMITOBHX PO3CHJIOK, po3cwiok SMS, Viber-nmosizomieHs i
PO3CHIJIOK €IEKTPOHHOIO IOITOK Ha aapecy CrTpaxyBalbHMKa B LIIAX
HaJaHHs iH}opMalii mpo BUKOHaHHS JlOrOBOpPY, B MAapKETMHIOBHX LLIAX
nepegadi  iHGOpMaUiffHMX 1 pPEKIAMHUX IOBIIOMJIEHb IIPO MOCIYTH
CrpaxoBHKa, a TAaKOX IMOCITYr'H HIIMX KOMIaHii (iHaHcoBoi rpynu Bienna
Inmypanc I'pyn B YkpaiHi; oTpuMaHHs ITOBIZOMIICHHS PO IpaBa cy6’ekta
naHux 3rigHo 3akoHy VYkpaium «IIpo 3axHMCT NEpPCOHAIBPHUX IaHUXY;
OTpHMaHHs IHCBMOBOI 3rOIU BiJ CTpaXyBalbHHKa/3aCTPaxoBaHOi 0COOH
1010 00poOKH Horo nepcoHaybHUX JaHuX CTPaxOBUKOM Ta MOBIJIOMIICHHS
CTpaxyBaJIbHUKA/3aCTPAXOBaHOI 0coOU Mpo 00CAr Ta METy, 3 SIKOK0 OyIyTh
00poOIISITHES TIEPCOHANBHI JJaHi, 0co0aMH, SIKMM IepeJaloThes 1 JaHi, Ta
rpaBa, BU3Ha4eHi 3akoHOM Ykpainu «IIpo 3aXHCT epCOHAIBHUX JAHUX.
12.10. MMigmcannsam Jorosopy, CTpaxyBalbHUK HiATBEPIKYE TE, IO
oMy 0 yKJIaJeHHS 3a3HadeHoro JloroBopy CTpaxoBHKOM OylO HaJaHO
iHopmaliito, nepeadaueHy 4aCTHHOW Apyroto crarti 12 3akoHy YkpaiHu
«IIpo (iHaHCOBI MOCITYTH Ta JEp)KaBHE PETYIIOBAHHS PUHKIB (DiHAHCOBHX
TOCITYT» Ta BiH MPOIH(QOPMyBaB PO Iie 3acTpaxoBaHUX 0Ci0.

12.11. CTpaxoBHK € IUIATHUKOM IIOJATKYy Ha NMpPHOYTOK Ha 3arajbHUX
migcraBax 3rigHo poszpimy Il ITogaTkoBoro koxekcy Ykpainu. 3rimHo 3
migmynkrom 196.1.3 mynkty 196.1 crarti 196 IlomarkoBoro Konekcy
VYkpainu He € 06’ exkToMm ononatkyBanus [1/IB onepartii 3 HagaHHs mociyr i3
CTpaxyBaHHsI.

12.12. B Oyzp-sikoMy BUIAAKY BiJIIKOJYBaHHIO HE MiUIraloTh 30MTKH,
AKI BHUHUKJIM BHACHIJOK IOLNIKO/DKEHHS, 3HUIUEHHS, YIIKOJKEHHs,
NEPEKPYUEHHs, CTHPAHHS, IICYBaHHA EJIEKTPOHHMX JAHMX 3 Oyab-sKoi

NPUYHHU B Oy Ib-sIKOMY €JICKTPOHHOMY/€JICKTPOMEXaHI YHOMY
o0J1aiHaHHI/ycTaTKyBaHHI (IT-cucremi/xomm’1otepi, NPOrpaMHOMY
3a0e3MeyeHHi  TOmIO0), B T.4. aje He OOMEKYIOYHCh BHACIIZOK

KOMIT'FOTEPHOT0 BipyCy, a TaKoX 30MTKH, 1[0 BUHUKIN Oe3mocepe/ibo abo
OMNOCEPEeIKOBAHO BHACIINOK BTPATH MOXIIMBOCTEH BUKOPUCTAHHS MPEIMETY
JIOTOBOPY Ta 3HWKEHHS HOro (yHKIIOHAIBHOCTI BHACHIJOK MOJiH, IO
BH3HAuEHi B LIbOMY ITyHKTi JloroBopy.

Enextponni nani - ¢akTn, KoHuemnuii, iHoOpMalis, mo HepeTBOpeHi B
(dopMy, sIKy MOKHA BHKOPHUCTOBYBATH IUIs 3B'I3Ky, iHTepmperauii a6o
00po0OKH 3a JOMOMOrOI0 €JIEeKTPOHHOTO/€NeKTPOMEXaHIYHOro 00 HAHHS
st 00poOkHM  maHMX ab0  eNeKTPOHHO-KEPOBAHOTO YCTATKyBaHHs, Ta
BKJIIOUAIOTh B ce0e mporpam, mporpamMHe 3a0e3nedeHHs Ta iHIIi 3aK0J0BaHi
iHCTpYKLiT juist 0OpoOKM 1 MaHimymsinii JaHumm abo U1 KOHTPOMIO |
MaHinmyssniii 3a TakuM 00J1aAHAHHSIM.

Komm'torepuuii Bipyc - Halip CHOTBOPIOIOYHX, MIKIAIMBUX ab0 iHIIMM
YUHOM HECAHKLIOHOBAHUX IHCTPYKLiH abo Koay, BKJIIOYAIOUM HaOIp
3JI0BMHCHO BE/ICHHX HECAHKLIOHOBAaHMX IHCTPYKLiii abo mporpamMHoro abo
IHIIIOTO KOJY, SIKi HOLIMPIOIOTH cede Yepe3 KOMI'IOTepHy cucTeMy abo uepes
Mepexy Oy/Ib-SKOro THITY.

12.13. HesBaxkatoun Ha Oyip-siki iHImII ymMOBH 1bOro Jlorosopy
CTpaxoBHK HE HaJa€ CTPAxXOBE MOKPHUTTSA, i HE 3MIMCHIOE IUIaTeXi Oyib-
SIKOTO XapaKTepy Ta He HaJae Mociyru abo BUILIATH Oy/b-sIKOTO XapakTepy
Oynb-sIKoMy CrpaxyBanbHuKy/BurononaGysauy/3acTpaxoBaHiit
ocobi/Tperiit 0cobi 3a UM J[oroBopoM B Tiit Mipi, B sKiif HaJaHHS TaKOro
MOKPUTTS, MPOBEJCHHS CTPAXOBOi BUILIATH ab0 3JIHCHEHHS CTPAaXOBOrO
BiamKkoxyBaHHs mifnaBatume CTpaxoBHKa OyJb-sIKUM CaHKILisIM, 3a00pOHaM
ab0 oOMexeHHsM 3rigHo 3 pesomouismu Opranizauii O6'eqnannx Hariit
ab0 TOProBO-CKOHOMIYHHUMH  CaHKILISIMH, 3aKOHAaMH YH [PaBUJIAMH
€sporeiicbkoro Coro3y, Ykpainu a6o Crnomydenux IlrariB Amepuku (3a
YMOBH, LIO L€ HE MOpYIIyBaTUME Oy/b-siKi HOPMH UM KOHKPETHI 3aKOHH
VkpaiHu, 1110 3acTOCOBYIOTECS 10 CTpaxoBHKa).

12.14. Jlani YMOBH CKJIa/ieHI aHIIIIICHKOIO Ta YKPAiHCHKOIO MOBaMH, Y
pa3i BUHUKHEHHS KOHQUIIKTY MiK aHIJIOMOBHOIO BEpCi€l0 IIMX YMOB Ta
Oy/ib-SKUM TX MepeKJIazioM, yKpaiHOMOBHA BepcCisi MaTHMe IiepeBary.

fulfill or duly fulfill their duties hereof due to the circumstances beyond
their control (military operations, civil commotions, law changes).

12.5. All the disputes as regard the failure to fulfill or duly fulfill duties
hereof shall be settled by negotiations and, if needed, with the help of
independent experts. If the disputes cannot be settled by negotiations, they
shall be settled by court as required by the laws of Ukraine at the Insurer’s
place (Kyiv City).

12.6. The Contract shall be signed in two counterparts which are equally
authentic.

12.7. In cases which are not settled hereby, the Parties shall be governed
by the Rules and other legal regulations of Ukraine.

12.8. The Policyholder/Insured Person shall empower the Insurer to
receive medical information in medical facilities and from medical staff
thereof.

12.9. By signing this agreement, the Insured / Insured person
confirms: receipt of the notification on inclusion of his / her personal data
in the Insurer's personal data base “CLIENTS”; giving consent to the
Insurer for processing (collection, registration, accumulation, storage,
adaptation, change, renewal, use and distribution, distribution, sale,
transfer), depersonalization, destruction of his personal data in order to
ensure the implementation of the relationship arising from the Agreement,
with for the purpose of generating statistical data, as well as for organizing
mailings, SMS, Viber-messages and e-mails to the Insured's address in
order to provide information on the implementation of the Agreement, for
marketing purposes to transmit information and advertising messages
about the Insurer's services and other services companies of the Vienna
Insurance Group financial group in Ukraine; receiving a notification on the
rights of the data subject according to the Law of Ukraine "On Personal
Data Protection™; obtaining written consent from the Insured / Insured to
process his / her personal data by the Insurer and notifying the Insured /
Insured of the amount and purpose for which personal data will be
processed, the persons to whom these data are transferred and the rights
defined by the Law of Ukraine “On Personal Data Protection ».

12.10. By signing the Contract, the Policyholder confirms the Insurer
has provided it with the information specified in the Law of Ukraine on
Financial Services and State Regulation of Financial Services Markets,
Atrticle 12 prior to the signing of the Contract and he informed the Insured
about it.

12.11. The insurer is a taxpayer for income on a general basis in
accordance with Section 11l of the Tax Code of Ukraine. In accordance
with subitem 196.1.3 of clause 196.1 of Article 196 of the Tax Code of
Ukraine, the object of VAT taxation is not the operation for the provision
of insurance services.

12.12. In any case, no refunds are due, resulting from damage, destruction,
distortion, erasure, damage to electronic data for any reason in any
electronic / electromechanical equipment / equipment (IT system /
computer, software, etc.), including but not limited to, a computer virus, as
well as losses incurred directly or indirectly as a result of the loss of the
use of the subject matter of the contract and the reduction of its
functionality as a result of events as defined in this paragraph of the
Contract.

Electronic data are facts, concepts, information transformed into a form
that can be used for communication, interpretation or processing with
electronic / electromechanical equipment for processing data or
electronically controlled equipment, and includes programs, software and
other encoded instructions for manipulating or manipulating data, or for
controlling and manipulating such equipment.

A computer virus is a set of distorting, malicious or otherwise
unauthorized instructions or code, including a set of abusively
administered unauthorized instructions or software or other code that
distributes itself through a computer system or through any type of
network.

12.13. Notwithstanding any other terms under this agreement, the Insurer
shall not be deemed to provide

cover and make any payments or provide any service or benefi t to any
Insurer (Customer) Benefi ciary / Insured

person / third party hereunder (under this Agreement) to the extent that the
provision of such cover, payment

of such claim or provision of such benefi t would expose the Insurer to any
sanction, prohibition or restriction

under United Nations resolutions or the trade or economic sanctions, laws
or regulations of the European

Union, Ukraine or the United States of America (provided that this does
not violate any regulation or specifi ¢ Ukrainian law applicable to the
Insurer.

12.14. These Terms are drawn up in English and Ukrainian, in the event of
a conflict between the English version of these Terms and any translation
thereof, the Ukrainian version shall prevail
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